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Job Description and Person Specification 
 

Job Description:  Regional Manager, Patient Support - Scotland and 
Northern Ireland 

Reporting to: Programme Manager  
Location:  Home-based within the nations Scotland or Northern 

Ireland, with travel as required. You must live within one of 

the regions and have the ability to travel independently throughout 
the area and to national meetings and events as required 

Hours:   35 hours per week  
Responsible for:  Patient Support and Advocacy Officers in your region  
Salary: £39,825 for 35 hours per week (based on £42,600 

FTE 37.5hrs per week) 

 

Job Purpose 

The Patient Support Service provides practical, emotional and financial support for anyone 
affected by chronic kidney disease. Whatever the need presented, we empower people living 
with CKD and their families and carers to understand their options and make informed choices 
to positively navigate their experience of CKD. We’ll walk alongside them for as long as they 
need us to. 
 
The Regional Manager leads the Patient Support service across Scotland & Northern Ireland, to 

reach kidney patients at their point of need and ensure they are supported or signposted to the 

services that will improve their wellbeing and maximise outcomes in line with the objectives of the 

service as directed by the Programme Manager/Head of Service.  

 

Key Responsibilities 

• Lead a team of five Patient Support Officers to deliver an accessible, valued and effective 
service across your designated region. Provide your team with direct line management 
and support, adhering to the polices and best practice of the organisation. 
 

• Responsibility for the training, development and wellbeing of the regional team. Deliver 
mentoring and coaching through regular one to one meetings, team meetings and 
annual appraisals to support individual development. There is an expectation to meet in 
person for some of the one to one and team meetings on an annual basis. 
 

• Lead the delivery of Kidney Care UK service and funder required outcomes into service 
delivery aligned with the Kidney Care Patient Support service strategy. Respond to the 
needs of the region and individual dialysis units. Ensure delivery output targets are met 
and regularly report on the progress of the service to internal and external stakeholders. 
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• Through in-person attendance at stakeholder events and meetings, build strong 
relationships with key decision makers and influencers in health and care commissioning 
and delivery in your region. You will seek to represent Kidney Care UK at a strategic level 
in local Renal Networks, Associations and collaborations across the region in person 
where applicable, and remotely. 

 

• Build awareness and confidences among healthcare teams to refer patients; develop 
links and build relationships with key renal healthcare professionals including clinical 
directors, unit managers, nursing staff and renal social workers. 

 

• Proactively promote the service in your region, using the support of the Marketing and 
Communications team to adapt messages and materials to have the greatest impact and 
reach the population we seek to serve and those who act as referrers and gatekeepers 
(i.e. health care professionals). 
 

• Working collaboratively with the Fundraising team, provide liaison and local stewardship 
for funders, supporting renal unit visits and community interaction. 

 

• Develop and maintain effective monitoring and measurement to demonstrate the 
outputs and effectiveness of the service and its impact on patient experience and 
outcomes.  
 

• Ensure the team maintains patient records accurately and in a timely manner to 
enhance data management and produce regular reports. 

 

• Using data and insight, report internally and externally with updates on regional issues, 
needs and challenges to inform service development. 
 

Other responsibilities 

• Maintain internal relationships, facilitating interaction, providing information and 
feedback to support the work of the charity, particularly in policy and communications. 
 

• Inform the Fundraising team of any regional sources of funding. Support with 
applications and stewardship of funding using regional data and insight. This may 
include providing case studies or local examples to showcase our work. 
 

• Act as a conduit for Kidney Care UK fundraising events to ensure regional teams are 
informed and involved where required. 
 

• Support the Head of Service in identifying and delivering service improvements. 
 

• Act as an organisational Designated Safeguarding Person in accordance with policy and 
procedures. 
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• Manage the budget designated for your region, keeping accurate records of expenditure 
and reporting. 

General 

• Work in line with Kidney Care UK’s values and Code of Conduct. 
 

• Demonstrate a commitment to personal development. 
 

• Champion and promote equality, diversity and inclusion both in your area of work and the wider 
organisation to ensure that no person receives less favourable treatment than another on the 
grounds of: age; disability; marriage and civil partnership; pregnancy and maternity; race 
(ethnicity); religion or belief; sex (gender); gender reassignment or sexual orientation 

 

• To have responsibility for the Health, Safety and Welfare of self and others and to comply at all 
times with the requirement of the Health and Safety Regulations. 

 

• Ensure compliance with the Charity’s policies and procedures and requirements of the Data 
Protection and Freedom of Information Acts. 

 

• The duties and responsibilities are not exclusive or exhaustive, and the post holder will be 
required to undertake such tasks as may reasonably be expected within the scope of the post. 

 

Safeguarding Statement 

Kidney Care UK is committed to safeguarding and promoting the welfare of children, young 
people and Adults at Risk and expect all staff and volunteers to actively support this 
commitment. An Enhanced DBS will be required for this role. 
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Person Specification: Regional Manager, Patient Support  
 
Education and Qualifications Essential Desirable Measured by 

(CV, Interview, test) 

School leaving qualifications GCSEs and/or A-levels Essential  CV/Interview 

Management qualification or equivalent experience Essential   

Experience or suitable qualification in either project management, 

counselling, psychological support, social work or benefits and welfare 

 Desirable  

Knowledge and Experience Essential Desirable Measured by 
(Interview, app form, test) 

Understanding of the workings of NHS patient care pathways  Essential   

Experience of delivering patient support services in a kidney or related 

health condition environment 

Essential   

Understanding of kidney disease and the needs of people with kidney 

disease, their families and their carers  

Essential   

Good level of financial understanding to manage a project budget and 
report on spend. 

 Desirable  

Experience working within an NHS charity or large health-related 

fundraising environment  

 Desirable  

Experience of dealing with one or more long term conditions  Desirable  

Understanding of relevant UK benefits legislation and entitlements  Desirable  

 Skills and Competencies Essential Desirable Measured by 
(Interview, app form, test) 

Entrepreneurial with a high level of motivation and initiative, and a 
demonstrable desire to succeed and achieve results 

Essential   

Proven ability to influence, inspire and effectively manage a team Essential   

Excellent computer skills including Microsoft Office Word, PowerPoint 
and Excel  

Essential   

Excellent communication skills including the ability to communicate 
effectively in writing and verbally to a wide range of people  

Essential   

Excellent interpersonal skills including the ability to listen with experience 
in building credibility with senior external stakeholders and managing 
relationships with diplomacy 

Essential   

You must be a car owner or have access to transport to be able to travel independently across the 
region and UK as needed. 


