Libraries
Connected

Regional Development Manager

Permanent or Fixed term: Fixed term to end March 2027.

This is a role funded by an ongoing grant — we have an expectation it will be extended
up to March 2028 at a minimum and then a hope we will be able to make it a permanent role
as part of a permanent team — either through existing funder or wider secured income.
However, we cannot confirm past 1°* April 2027 at present.

Location: Home-based
Application Deadline: 9am Monday 10" August.
Hours and salary: 30 hours per week, £55,335 pro rata (£44,286)

About us — Libraries Connected

www.librariesconnected.org.uk

Libraries Connected has 25 years of experience as the professional body representing the 177
Heads of Library Services in England, Wales and Northern Ireland. Libraries Connected takes a
leading role in the development of public libraries, through sharing best practices, advocating
for continuous improvement on behalf of local people, and leading the debate on the future of
the public library service.

Our vision is an inclusive, modern, sustainable and high-quality public library service at the
heart of every community in the UK. We believe modern public libraries should be the
cornerstone of the community and should deliver a diverse spectrum of local needs around
information, learning, literacy, employment and digital skills, health, culture and leisure.

Libraries Connected'’s role is to:

e Represent the public library sector nationally, regionally and locally and to
communicate the value of libraries to decision makers and to a limited extent to the
general public.

e Connect partners to local libraries, by brokering national partnerships with a wide range
of partners around the delivery of services and for the attraction of funds, by working
together and making optimal use of resources.

e Improve the provision of local public library services by developing and disseminating
standards of best practice, provide training and development for library staff, facilitating
a network of library leaders across the UK.

e Drive innovation and new thinking around the important role of libraries in a modern
society.

We are a small tightly knit team of around 20 people and work according to values developed
by the team:
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At Libraries Connected, our ethics underpin everything we do and help us to ensure that we
live our values, every day and in all areas of our work. This includes making sure that the
people and organisations we work with share our values and our commitment to enriching

people’s lives, and that we focus on the activities that will bring the most benefit to our
members.

e We are Supportive. We respond to the varied, emerging needs of our members and
their communities to enable libraries to learn from each other, and other sector leaders,
so that they can safeguard and improve their services.

e We are Inclusive. We work with our members and partners to design and deliver our
work and to determine our strategic priorities because we are committed to
representing the diverse communities and libraries which we serve.

e We are Open. We are in constant communication with our members and partners on all
levels to learn from their experiences, reflect on our practice and develop our services.
We welcome challenge and new directions for our work.

o We are Ambitious. We believe that libraries are an essential part of the solution to a
range of society’s needs. We promote innovation and collaboration to ensure that
libraries are recognised locally and nationally.
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Job profile

Job title: Regional Development Manager
Location: Home-based

Permanent or Fixed term: Fixed term to end March 2027.

This is a role funded by an ongoing grant — we have an expectation it will be extended
up to March 2028 at a minimum and then a hope we will be able to make it a permanent role
as part of a permanent team — either through existing funder or wider secured income.
However, we cannot confirm this at present.

Hours and salary: 30 hours per week, £55,335 pro rata (£44,286)

Reports to: Commercial Director

Main purpose:

This role delivers an ambitious programme to develop the capacity of the Libraries Connected
public library networks. We want to evolve them as strategic partnerships able to deliver social
impacts at scale and to secure resources and investment from national, regional and sub-
regional resources.

The role is part of a small team of two Regional Managers, supported by an Administrator.

By developing our existing regional networks into formal, resourced structures we can enable
the regions to:

e Secure investment for the service and for the libraries from regional and devolved /
combined authority funds.

e Create unique regional offers to meet specific needs across and within the regional
areas.

e Deliver at scale. For example, the Yorkshire & Humber regional network has 15 library
services, and 348 library buildings.

e Create opportunities for cost saving — through joint procurement and shared /
collaborative services.

e Share good practice and experience on a formal and integrated basis.

We have 9 regional networks in England, covering all library services and ranging in size from 9
to 33 services. Within each region they provide hundreds of library branches, thousands of
staff, and serve millions of service users.

They have a long tradition of working together as peer support networks and to deliver
activities such as festivals, marketing, and staff training.

Over the past three years we have fostered their development through a programme funded
by Arts Council England which has developed governance protocols, tested the development
and delivery of strategic programmes and joint income generation.
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We have also run a pilot project with five library services in West Yorkshire to identify joint
strategic objectives around digital inclusion and entrepreneur support, and to identify regional
funding sources and test grant bid submissions.

The work from both these projects has enabled us to map the development needs of and the
opportunities for our regional networks, and to set out a clear growth pathway for them to
realise this potential.

Main activities for the role

The Regional Manager will support the regional networks in:

Development of projects and bids to secure devolved contracts and funds.
Supporting regional networks to be commission ready in understanding the
opportunities and requirements around devolved procurement.

A supported regional assessment of communities’ needs — including Levelling up
for Culture, ACE priority Places as well as local JSNAs — alongside the strengths and
needs of each library service.

Development of a Regional Strategic Library Plan aligning this community mapping
with local, regional, and national development plans and political priorities.
Development of regional governance structures and financial foundations to enable
the regional networks to be able to deliver the strategic plan.

Profile raising and partnership building with regional stakeholders and key
structures including Combined Authorities and the new Levelling Up Directors'’
Offices. Currently two of the nine regions have paid support. Our expectation at the
end of the three years will be that all nine regions will have developed the capacity
to provide their own paid support provision appropriate to the needs of their
Regional Strategic Library Plan.

Knowledge sharing between the regional networks.

Developing the engagement of all library services in each region with their network

Key relationships:

e Works with the Commercial Director and Chief Executive to ensure effective delivery of
the programme

e Works with the Membership Engagement Manager to ensure effective engagement
with all the regional networks.

e Works with our regional leads who are Heads of Library Service and the other members
in each region.

e Works with the Policy, External Affairs and Research team to align ensure alignment of
our core messages
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About You - Person specification

Experience of:

Navigating complex stakeholder relationships and building effective senior
relationships

Government procurement at a local authority, combined authority or national level —
this could be from the side of commissioner or supplier

Developing project and partnership governance

Design and delivery of complex programmes and effective budget management
Data gathering and analysis to inform project design and underpin advocacy
Writing effective funding applications

Knowledge/ Qualifications

Essential:

Excellent relationship and stakeholder management skills with the equivalent of at least
three year’s experience at a strategic/ development role

Confident communicator with the ability to communicate at all levels and summarise
key information from various sources

Knowledge of local and national government structures, and how libraries fit within
them

Skill to balance competing priorities and give clear direction to teams

Confident user of MS Office Tools, especially Word, Excel and PowerPoint

Basic numeracy and accounting skills

Behaviours/ Competencies

Communicating and influencing. Excellent verbal and written communication skills; able
to influence and build consensus with colleagues, trustees, members and stakeholders.
Teamworking. Takes a collaborative and open approach to working with others, actively
participating in team meetings, works flexibly on projects with other team members.
Results orientated. Works effectively under pressure to meet deadlines, able to manage
own workload and set own priorities.

Attention to detail. To maintain consistency across our brand and communications, in
particular copywriting, editing and review of external resources developed by the team.
Planning and organising. Ability to manage multiple pieces of work independently,
including effectively managing budgets and workflows within projects.

Problem solving and decision making. Strong analytical skills, ability to identify new
ways of working, and ability to make recommendations for future approaches, based on
the learning from previous work.

Commercial orientation. Entrepreneurial approach and ambition to grow our grant and
earned income base and an ability to identify and capitalise on external opportunities.
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Circumstances

o This role will be home-based.
o Some travel within the UK will be required.
o ltis possible to negotiate flexible working across the week.

Working Hours: Standard working hours are 37.5 per week, and a standard work pattern of 9
am to 5.30 pm with an hour for lunch. For this role, flexible working arrangements are possible
if agreed in advance, with core hours of 10 am to 12 noon, and 2 pm to 4 pm.

Holidays: 27 days per year (pro rata for part time roles) plus bank holidays. Carry over of
holiday from one holiday year to the next is only allowed in exceptional circumstances and if
agreed well in advance.

Pension: Employees will be auto enrolled in an approved pension scheme that is managed
under a Pension Master Trust arrangement. Libraries Connected will contribute 7% of
qualifying earnings.

Sick Pay: Arrangements for payment during periods of sickness absence are as follows:

0 — 6 months service: Statutory Sick Pay only

6 months to 2 years' service: 4 weeks full pay

2 years to 5 years' service: 4 weeks full pay & 4 weeks half pay
More than 5 years’ service: 8 weeks full pay & 8 weeks half pay.

o O O O

How to apply

Please use CharityJobs to upload your CV and a covering letter, setting out relevant
experience and telling us how you fit the requirements of the role description by am on
Monday 10" August.

We do not accept covering letters generated by Al.
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