
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

April 2024 

Training Partnerships 

Practitioner   



 

 
 
You might be surprised to know just how many children and young people are 
bereaved of a parent or sibling every year in the UK.  
  
It's around 45,000 - that's more than 100 every day.  
  
Winston's Wish was the first organisation in the UK to provide specialist support to grieving 
children. Our founder, Julie Stokes OBE, was a true pioneer.  
  
Much has changed over the years, but that pioneering spirit is in our DNA. Our desire to 
make a difference to as many children and young people's lives as we can remains 
undimmed. In fact, it is what drives us, and it is at the heart of our delivery model which 
blends the best of our face-to-face, remote and digital support to make sure that every child, 
young person, family or professional that comes to us for help can get it. This combined 
approach also ensures we continue to grow our services and reach even more grieving 
children and young people in the years ahead.  
  
We are constantly striving to improve what we do, embracing new ways of getting our 
support out there, and doing everything we can to connect and work with other organisations 
and partners to make sure we can reach the children who need us.  
  
Our vision is a society in which every child can get the help they need when someone close 
to them dies. That's why we do so much to raise awareness of the needs of bereaved 
children, to shape the big picture so that they can get what they need.  
  
We are positive, optimistic, courageous, and driven. You will need to be too.  
  
If you are looking to play a pivotal role in an organisation that is passionate about what 
it does, one in which your contributions will have a direct impact on the lives of our 
beneficiaries; one in which the stories you hear will sometimes make you smile, sometimes 
make you cry (and sometimes at the same time) then Winston's Wish might just be the 
place for you.  
  
You will join us at a challenging time. Our services are in high demand. We have embraced 
the possibilities and opportunities of digital and remote support alongside our face-to-face 
work to introduce a blended model of help. We are embarking on a new trajectory that will 
take us to the achievement of our goals in this rapidly changing landscape.  
  
It is tough out there. Our work can be difficult. You'll help us 
find new ways to overcome these challenges, as we have 
been doing since 1992. Then, now, and always.  
  
If you think this is for you then we look forward to 
hearing more. 
  
 

Fergus Crow  
 

Chief Executive  
  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

Job Title: Training Partnerships Practitioner    

Reporting To: Associate Director – Performance & Governance 

Direct Reports: None 

Department: Bereavement Services 

Location: Remote with travel as required for training delivery 

Hours: Part-time (15 hours per week) 

Salary: £13,911.85 (£32,460.98 FTE) per annum 

 

Role Purpose 

This is a key role in developing, promoting and delivering online and face-to-face 

bereavement trainings to organisations and communities who support bereaved 

children and young people.  

You will be involved in identifying training needs, developing training content to best 

support those needs, delivering and evaluating Winston’s Wish’s training delivery 

across the UK.  

 

Main Responsibilities  

• Promote the entire suite of Winston’s Wish training offers to stakeholders in 
various settings, including but not limited to education, health and social care. 

• Deliver Winston’s Wish training packages, online and face to face. 

• Collate information and data for database and training feedback. 

• Represent Winston’s Wish at external events including training, conferences, and 
other external opportunities. 

• Build relationships with stakeholders. 

• Help to develop new training content as required. 

• Participate in the review of established training content to guarantee quality and 
relevance of content at all times. 

• Respond to enquiries regarding Winston’s Wish’s training. 

• Develop and review feedback framework which contributes to Winston’s Wish 
continuous learning cycle. 

 

  



 

All Staff 

• Contribute to the vision and mission of Winston's Wish; whilst embedding the 
values into your daily work activities. 

• Promote equality of opportunity and diversity in accordance with Winston’s Wish 
policy. 

• Contribute to the overall success of the charity’s fundraising needs by providing 
case studies, attending events and adding value to the experience of our 
supporters as required.  

• Contribute to the brand and reach of the charity by working alongside our 
Marketing & Communications Team when relevant press opportunities arise or 
when required for social media and online content (including the use of 
photography).    

• Work to objectives, targets and work plans agreed with your line manager. 

• Undertake specific projects and other ad hoc duties agreed with your line 
manager, fulfilling any deadlines, reviews and reporting procedures required. 

• Take an active part in the Quarterly review process and participate in training 
agreed with your line manager. 

• Recognise and champion the lived experience of children and young people with 
bereavement within your work.  

• Ensure the health and safety of all colleagues, volunteers and visitors in 
accordance with Winston’s Wish policy. 

  



 

 

 

 

Professional Qualification 

• Relevant professional qualification in working in education, training or learning. 

• Relevant professional qualification in working with children and young people 
(desirable). 

 
Professional Experience 

• At least 3 years’ experience of delivering training to professionals. 

• At least three years’ experience of working with children, young people and 
families in a health, social care, youth, community or education setting.  

• Experience of planning and designing training programmes. 

• Experience of liaising with and working alongside organisations that support 
children and young people. 

• Experience of working within vulnerable communities.  

• Experience of delivering training using a digital platform. 

 

Professional Skills & Abilities   

• Understanding of the experience and consequences of bereavement in 
childhood. 

• Understanding and experience of all stages of the learning cycle.  

• Excellent communication skills.  

• Excellent interpersonal skills with the ability to confidently build and maintain 
good relationships with people from a wide variety of backgrounds. 

• Emotional maturity, stability and resilience with a strong commitment to self-care 
and the ability to seek support and guidance when difficulties arise in the course 
of work. 

• Open, receptive, trusting and non-threatening.  

• Highly motivated. 

• Well organised. 

• Ability to work flexibly and use your own initiative to develop creative solutions. 

• Experience of designing and developing a range of learning and development 
solutions including face-to-face, remote and digital. 

• Consulting mindset - ability to quickly assimilate information and to translate this 
into potential solutions and ways of working. 

  



 

  



 

Safeguarding children and safer recruitment  
  
Winston's Wish is committed to safeguarding and protecting the children and young 
people we work with. All posts are subject to safer recruitment processes including 
self-disclosure, the disclosure of criminal records and vetting checks. We have a 
range of policies and procedures in place which promote safeguarding across the 
organisation.  
  
Every applicant will be required to complete a self-declaration form at the point of 
application. This will form a discrete part of the recruitment pack but must be 
returned, in a sealed envelope or as a separate document, with your application 
form. Self-disclosure forms will only be read if the candidate is shortlisted and called 
for interview.  
  
Applications that do not contain a completed self-disclosure form will automatically 
be disqualified. 
 
All offers of employment are made subject to a few background checks. These will 
Include:  
  

• Two professional references from your most recent employer(s) - covering the 
last five years  

 

• Clarification of any gaps in your employment history  
 

• Verifying originals of your ID documents, including your right to work in the 
UK  

 

• Verifying originals of your qualification - where they are an essential 
requirement for the role  

 

• A police check - satisfactory Disclosure and Barring Service (DBS) clearance  
  
 
  



 

 

 

 

Please complete our online application form, which can be found at 

winstonswish.livevacancies.co.uk.  

Use of Curriculum Vitae (CVs) 

Our policy is to recruit our employees on the basis of their suitability for the work to 

be done.  An application form allows us to compare individuals based on like for like 

information, and as such we do not accept a CV unless accompanied by a fully 

completed application form. 

 

Recruitment Timetable 

Application deadline: Wednesday 8th May 2024 

Interview date: W/C 20th May 2024 

Interview location: MS Teams 

Winston’s Wish reserves the right to close the vacancy early if we receive a high 

number of applications for the role before the closing date. 

 

Queries 

Please contact Suzannah Phillips, Associate Director of Quality and Education, by 

email at sphillips@winstonswish.org or by telephone on 01242 515157 for an 

informal discussion about this role. 

If you have a query regarding any aspect of the recruitment process, please call 

01242 515157 or contact recruitment@winstonswish.org  

 

Retention of Personal Information 

Please see our Privacy Statement, which can be found at 

www.winstonswish.org/privacy-statement/. 

 

Equality, Diversity and Inclusion 

Winston’s Wish is an equal opportunity employer. We celebrate diversity and are 

committed to creating an inclusive environment for all employees. Should you 

require the recruitment pack or application form in a different format, or any other 

adjustments to the recruitment process, please contact 

recruitment@winstonswish.org. 
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