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Welcome from the Charity Director

I'm so pleased you have taken an interest in joining our team at Jigsaw South East!
We're always looking for kind, passionate and dedicated people to join our small and
supportive team. Whether you're working directly with families or supporting our
operations behind the scenes, you'll be part of a charity that puts care, empathy and
integrity at the heart of everything we do.

Our work is often quiet and deeply personal, walking alongside children and young
people through one of life’s hardest journeys, but its impact is lasting and profound.
We help families build resilience, maintain connections and find healing, both before
and after bereavement.

Everyone at Jigsaw South East plays a role in ensuring no child feels alone in their grief.
If you believe in the power of compassion, community and commitment, we would be
honoured to hear from you.

Warmest regards,

Freddie St. George MBE
Charity Director, Jigsaw South East
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About Us

We provide information and guidance to help support children and young people facing
or coping with the death of a loved one. We support families in Surrey, and nearby areas
of East and West Sussex and Kent.

We offer a range of services including one-to-one support, family guidance, structured
bereavement groups (through our PIECES Programme), social events, a telephone
helpline, and training for parents, carers and professionals. Our support can begin before
a bereavement happens (pre-bereavement), as well as in the weeks, months or years that
follow a death.

Our Model of Care and PIECES Objectives

Our model is like a jigsaw puzzle, with the child or young person at its centre, the key
piece that connects everything. Around them, we fit together vital support pieces:
individual and family guidance, grief workshops, and social activities that link them with a
caring, understanding network. We also provide essential training for parents, carers, and
professionals, helping them form a strong foundation of support for children managing
their grief. By piecing it all together, we create a complete picture of care that supports
children and young people through the death of a loved one.
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Our work is guided by six core aims — the PIECES — which form the foundation of all
support we offer:

Promoting connections

Inspire bonds

Engage in grief processing

Cultivate resilience and emotional wellbeing
Empower through education

Sustainability

We measure the impact of these objectives using clear metrics, including emotional
wellbeing indicators, engagement levels, user feedback, and referral data. These outcomes
help us continually shape, evaluate and grow the service in line with the needs of the
families we support.

Our Mission, Vision & Values
Mission: Children and young people will not be alone in their bereavement journey.

Vision: To deliver guidance and support services to children, young people and their
families who have or are experiencing the death of a loved one; to help them cope and
heal, whilst building connections and strengthening bonds.

Our Values:
e Compassion: We transform empathy into action.
¢ Integrity: We are here for children and young people first and foremost.
e Collaboration: We are a strong and supportive community, making a greater impact
together.

What It's Like to Work with Us

At Jigsaw South East, you'll be part of a small, dedicated team working in a flexible,
supportive and purpose-led environment. We blend remote working with in-person
collaboration and community delivery, and we value trust, wellbeing, and a shared passion
for making a difference.

We're proud of the way our team supports each other, shares learning, and embraces a
culture of open communication and continuous improvement.
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What we offer

We know that working in a small charity means everyone brings heart as well as skill — so
we do our best to offer the support, flexibility and feel-good factor that helps our team
thrive.

When you join Jigsaw South East, you'll benefit from:

¢ Flexible working - We understand life is busy. We offer adaptable hours and hybrid
working wherever possible.

¢ Time Off in Lieu (TOIL) - For any evening or weekend work, we make sure you get
the time back.

e Supportive supervision - Clinical and/or managerial supervision (depending on your
role) to keep you confident, grounded and supported.

¢ Training and development - We'll invest in your learning, whether it's role-specific
CPD or personal development that supports your wider journey.

e Tech and tools - You'll be equipped with a laptop, mobile phone, and secure access
to our systems (Lamplight CMS and BrightHR).

e Pension scheme - You'll be enrolled in our standard workplace pension.

e Personal growth - We value you as a whole person. There's space here to build
confidence, learn new things, and bring your full self to work.

e A great team - We're kind, collaborative and genuinely care about each other and the
families we support.

e Purpose-driven work - You'll go home knowing you made a difference to someone’s
hardest days — and that's worth a lot.
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What our staff love about working at Jigsaw ...

“Having the privilege to listen
and support families knowing
the small difference we can
make has such a huge impact

“Connecting with
supporters, telling them
what we do and hearing

why they want to donate to

on the families healing and -
support our families.

understanding of their grief.”

Our Safeguarding and Safer Recruitment Commitment
Jigsaw South East is committed to safeguarding and promoting the welfare of children,
young people and families.
All staff are expected to adhere to our Safeguarding Policy and undertake training
appropriate to their role. As part of our safer recruitment practices:

o All offers are subject to satisfactory references

e Roles involving client contact require an Enhanced DBS check

e Interviews will include at least one Safer Recruitment-trained panel member

How to Apply
To apply, please complete the online application form, stating clearly which role you
would like to apply for and email the following to info@jigsawsoutheast.org.uk :
e Your CV
e A covering letter explaining your interest in the role and how you meet the person
specification

Deadline: Sunday 6" September 2026
Interviews: Wednesday 16™ September 2026

For informal enquiries about the role or organisation please contact:
SarahDodson@jigsawsoutheast.org.uk

.
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https://forms.office.com/r/eB9jm2N7V8
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Job Description

Grief Support Worker

Location

This is a remote role, covering Surrey and bordering areas of West Sussex and Kent. The
post holder must be able to travel locally (including Reigate, Horsham and Crawley areas)
for family and school visits. Attendance at monthly Support Worker team meeting and
occasional meetings/training sessions at the Jigsaw South East office in East Grinstead or
the surrounding area is required.

Accountability
The post holder will report to the Practice and Service Manager.

Main Aim of the Role
To provide high-quality grief support services to children, young people, and families who
have experienced the death of a loved one or are facing an anticipated bereavement.

Key Responsibilities

Assessment and Case Management

e Respond to new enquiries and hold responsibility for the helpline on a rota basis,
providing immediate support, guidance, and appropriate signposting to families and
professionals.

e Support families through the referral process, conducting triage needs assessment,
assisting with information gathering and completion of referral forms where needed.

e Receive and process referrals for bereaved families.

e Carry out assessments of need, working flexibly and collaboratively to build on family
strengths.

e Develop individual support plans and signpost to other services as appropriate.

e Ensure timely and accurate record-keeping in line with Jigsaw South East’s evaluation
and reporting processes, supporting funding and quality assurance.
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Direct Support and Group Work

e Provide advice and guidance to families anticipating the death of a loved one and in
the early days, weeks and months following bereavement.

e Deliver a flexible, needs-led service that may includes some evening and weekend
working.

e Support family bereavement support groups (PIECES programme), including sessions
for children, young people, and adults (held four times per year, with expectation to
support 1-2 groups).

e Help coordinate and attend some social events as advertised on Jigsaw South East
website for bereaved families (during evenings, weekends, and school holidays).

e Contribute to the design and delivery of online information sessions for
parents/carers and professionals.

e One-to-one direct support for children and young people.

Collaboration and Development
e Assist with training and onboarding of new volunteers.
e Support students on placement with the charity.
e Contribute to service evaluation and feedback to ensure ongoing improvement.

Safeguarding and Compliance

e Maintain a strong understanding of safeguarding procedures and ensure any
concerns are reported immediately in accordance with Jigsaw South East's
Safeguarding Policy.

e Adhere to data protection, confidentiality, and health & safety policies.

e Promote equality, diversity, and inclusion in all aspects of the role.

e Participate in internal and multi-agency meetings to share information and good
practice.

Organisational Engagement
e Represent the charity professionally at events and meetings.
e Actively support Jigsaw South East’s fundraising efforts by promoting events and
campaigns among the families you work with and within your professional networks,
helping to raise awareness and generate community engagement.

Training & Supervision
e Engage in regular clinical and managerial supervision.
e Attend all relevant team meetings, training sessions, and development opportunities
as required.
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Hours of Work
e 18- 24 per week - flexible working pattern available.
e 18 hours are offered at a permanent position and an additional 6 as a fixed-term

contract until end of March 2027 (with the intention to offer as additional permanent
hours thereafter if wanted)

e Time Off in Lieu (TOIL) will be provided for agreed work outside normal hours.

Salary
e £27,500 per annum (pro rata)
e (Full-time equivalent based on 35 hours per week)

IT & Equipment
¢ Alaptop and mobile phone will be provided, along with secure access to:
o Lamplight (CRM system) for managing family support information.
e Bright HR (HR platform) for leave, supervision, and other staff systems.

Other Requirements

e The postis subject to an Enhanced Disclosure and Barring Service (DBS) Check.

e The post holder must have a UK driving licence and access to a car for work-related
travel.

e Mileage expenses will be reimbursed in accordance with Jigsaw South East policy.

Jigsaw South East is committed to a policy of equal opportunities. This principle will apply
to service delivery, recruitment, promotion, training, facilities, procedures and all terms
and conditions.

Safeguarding Statement
Jigsaw South East is committed to safeguarding and promoting the welfare of children,

uphold the highest standards of child protection and professional conduct. As part of our
safer recruitment practices, all interviews for this role will include a panel member trained
and certified in Safer Recruitment and Safeguarding Interview Techniques.

Equal Opportunities Statement
Jigsaw South East is committed to a policy of equal opportunities. This applies to service
delivery, recruitment, promotion, training, and all terms and conditions of employment.

EjJ jigsaw B



https://www.jigsawsoutheast.org.uk/wp-content/uploads/2025/04/01-.-SAFEGUARDING-CHILDREN-POLICY-2024-updated-version-EDIT-FINAL-1.pdf
https://www.jigsawsoutheast.org.uk/wp-content/uploads/2025/04/01-.-SAFEGUARDING-CHILDREN-POLICY-2024-updated-version-EDIT-FINAL-1.pdf
https://www.jigsawsoutheast.org.uk/wp-content/uploads/2024/10/02-.-SAFEGUARDING-ADULTS-POLICY-October-2024.pdf
https://www.jigsawsoutheast.org.uk/equality-diversity-and-inclusion-policy/

Person Specification

Factor

Career Experience

Education and
Training

Skills and
Knowledge

Essential

- Experience of direct
work with children and
their families

- Experience of working
independently and as
part of a team

- Experience of working
to clear objectives and
meeting deadlines

Educated to NVQ Level 3
or equivalent

- Ability to engage and
build positive
relationships with
children and young
people

- Ability to work in
partnership with families

- Knowledge and
experience of child
protection issues

- Ability to work in an
anti-discriminatory way

- Effective verbal and
written communication
skills, including report
writing

- Basic IT skills (email,
CRM systems, digital
communication)

- Ability to prioritise, plan
and manage workload

Desirable

- Experience of working
with bereaved children

- Experience of outreach
work

- Experience of working
in a multi-ethnic
community

- Experience involving
service users in service
development

Training in health, social
care, or youth/
community work

- Knowledge of relevant
legislation affecting
children and families

- Understanding of
current issues and
research in bereavement
support or child/family
social care

Method of
Assessment

Interview

Cover letter/CV

Cover letter, CV,
interview and references



Factor

Safeguarding

Equal Opportunities

Other Requirements

Essential Desirable

- Working knowledge of
safeguarding and child
protection procedures

- Commitment to
upholding safeguarding
standards

- Ability to deliver
culturally sensitive and
inclusive services

- Full UK driving licence
and access to a car

- Willingness to travel
across Surrey and
neighbouring areas

- Flexibility to work some
evenings and weekends
as required

Method of
Assessment

Cover letter, CV, interview
and references

Cover letter, CV, interview
and references

Cover letter, CV, interview
and references
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GET IN TOUCH

www.jigsawsoutheast.org.uk | info@jigsawsoutheast.org.uk
01342 313895 | Registered Charity: 1147696
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