Single
Homeless
Project

Everyone deserves
a safe place to
call home.
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Job title: Recovery and Opportunities Co-ordinator

Delegated Authority: Level 7

Team: Islington Complex Needs Services
Responsible to: Team Manager
Responsible for: N/A

Job purpose
I

This role is about creating meaningful change in the lives of people experiencing homelessness and
complex needs across Islington. You will work closely with colleagues across SHP’s services,
including Ashley Road, Milton House, Highbury New Park, and St. John’s Mansions, providing
support to clients facing challenges such as mental health difficulties, trauma, and substance use.
Every interaction you have will help someone regain stability, rebuild confidence, and take practical
steps towards a brighter, more independent future.

You will play a central role in connecting clients to the wider community, building relationships with
local residents, partner organisations, and support networks. By fostering inclusion and
participation, you will help clients feel a sense of belonging, access opportunities, and develop the
skills and resilience to thrive.

Your role will also champion client involvement, co-producing activities and initiatives that reflect
their needs, strengths, and aspirations. Whether promoting social engagement, supporting health
and wellbeing, or strengthening local partnerships, your work will drive lasting positive change. You
will not only support individual recovery but also strengthen the wider community, helping people
rebuild their lives with hope, dignity, and purpose.
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Key accountabilities
R

Develop & Implement Recovery and Opportunities Programme.

To develop a Recovery and Opportunities programme across the SHP Islington Complex Needs
Services.

To ensure that staff, volunteers and client peers are provided with the necessary training,
coaching and resources to be able to deliver all aspects of the programme.

To create, publicise and maintain a timetable of events taking place in-house and in the local
area.

To implement mechanisms to record relevant outcomes of the programme and review the
effectiveness of what is being delivered.

To develop and implement mechanisms that facilitate client empowerment and engagement in
developing and delivering co-produced services.

To participate in the development of psychosocial environment(s) that is conducive to recovery
and promotes healthy social relationships.

Community Engagement.

To championing SHP’s social value agenda, ensuring the SHP Islington Complex Needs Services
contribute positively to the wider community and reflect the diverse needs of our residents.

To increase client opportunities by linking in and establishing relationships with internal and
external services that can meet the specific needs of the client group.

To support clients to participate in community life, reduce isolation, and build confidence through
the SHP Opportunities Programme.

To take personal responsibility for a professional approach that enhances the reputation of the
SHP Islington Complex Needs Services both internally and externally.

To collaborate with the SHP ROC workers in Islington to embed community engagement into
service delivery and ensure alignment with SHP’s values and strategic goals.

To represent SHP at local forums (Ward Panels, Community Meetings & Networks) to advocate
for SHP Islington Complex Needs Services.

To attend Community Events & Sessions in Islington — Streets Fest, Homelessness Prevention
Forum, POSUMS, SNT Ward Panels and any other community events in Islington.

Social Value

To develop and maintain strong relationships with local organisations, community groups, and
stakeholders.

Page 3 of 6

Single Homeless Project
Preventing homelessness
Transforming lives



e To design and deliver inclusive engagement activities that promote social connection, reduce
isolation, and support recovery in Islington.

e To facilitate service user involvement in community life, including volunteering, education, and
cultural events.

e To lead on SHP’s Islington Complex Needs social value strategy within Islington, ensuring
services contribute positively to the local community.

e To monitor and report on social value outcomes, working with colleagues in the SHP
Opportunities Programme to embed social value into service planning and delivery.

Information Management

e To ensure that all client contacts are recorded promptly on Inform.

e To ensure all client data is kept up to date, reviewed appropriately and held in line with SHP
protocols on confidentiality and GDPR good practice.

e To ensure that documents, including needs assessments & risk assessments, are created and
reviewed within the appropriate time frames.

e To ensure that any client/group work hard copy files are kept up to date.

e To ensure that reports and forms for commissioners or grant funds are completed in a timely
manner.

Social Inclusion

e To assist and empower clients to develop life skills and participate in activities to promote
increased independence and involvement with the community.

e To support staff in clients with identification and application to suitable learning opportunities in
the community.

Teamwork

e To take an active part in the development of the ROC Team and local service through sharing
practice, joint work and fostering mutual support and learning.

e To participate in team meetings, reflective practices, supervisions, performance reviews and
training by preparing, sharing and discussing ideas and offering solutions.

e To take personal responsibility for own development and learning.

Health and Safety

e To comply with organisational and service policies & procedures around safe working practices
for staff and clients incl. lone working.
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e To actively support the Regional Services Manager and local Team Managers in the appropriate
management of client, visitor and occupational health related risks.

Miscellaneous

e SHPis at discretion to amend your responsibilities and, in addition to these, you may be required
to perform other duties as may be required for the efficient running of the organisation.

e To create inclusive working environments and cultures to enable colleagues and clients to feel
safe and empowered to achieve their full potential.

Page 5 of 6

Single Homeless Project
Preventing homelessness
Transforming lives



Technical and professional know-how needed for position
e

When completing your application, you will be required to
address (using examples) some of the points below

Experience and Knowledge

A strong understanding of social value & social impact principles and how to embed them into
service delivery to enhance impact and accountability.

Experience of developing, facilitating and coordinating groups and activities (including
supporting others to do so too), with a demonstrable understanding of group dynamics.
Experience of developing and maintaining positive partnership relationships with a range of
internal and external services.

Demonstrable understanding of engaging and motivating people who experience multiple
disadvantage, with an awareness of the issues that may make this process challenging.

Skills and Abilities

A commitment to actively promoting inclusivity and diversity in professional practice.

Proven ability to build and sustain meaningful relationships with local stakeholders, residents,
and partner organisations to promote inclusion and access to community resources.
Demonstrable understanding of the importance of professional boundaries and how they are
likely to impact on the role.

Excellent verbal and written communication skills, with the ability to engage diverse audiences,
facilitate group activities, and represent SHP in external forums.

Skilled in working collaboratively across teams and services, contributing to a positive and
supportive working environment.
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