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Part 1: JOB DESCRIPTION

JOB TITLE:	Regional Development Lead (RDL) for East Midlands & Anglia (click for info)
DEPARTMENT: 	External Engagement
TEAM: 	Rail
LOCATION: 		Regional – within East Midlands & Anglia region (see link above) – flexible home working. Significant travel across East Midlands & Anglia is required, predominantly by train.

WORKING PATTERN: 5 days a week (35 hours)


1. POSITION IN ORGANISATION

· Reports into Rail Programme- Programme Manager 
· Does not hold line management responsibility


2. MAIN PURPOSE OF JOB

· This role will be responsible for relationship management for their region, focusing on the operational priorities for the rail industry. This will encompass a range of different stakeholders including Network Rail, British Transport Police and train operating companies, in addition to other local organisations. 
· The role holder represents Samaritans Rail Programme at a regional and local level, attending regular suicide prevention meetings and providing guidance and support both within and external to the rail industry focusing on industry specific priorities. 
· Samaritans’ employee will collaborate effectively with industry stakeholders to develop and deliver joint suicide prevention plans (JSPPs) focusing on specific deliverables for the routes they serve. 
· The annual production of 5 case studies of in-depth community work in targeted locations.
· This role will act as a central link point for their rail contacts, disseminating information about the range of activities delivered by the rail programme, including national campaigns, internal comms messages, crisis signage and relevant policy and research. 
· Across the RDL roles, some additional project management may be required to support activity nationally, away from their embedded region. This may include campaign implementation support, outreach and event organisation. 


3. KEY RESPONSIBILITIES

· Encourage and support rail industry collaboration across different organisations, in pursuit of quality suicide prevention thinking and programming. 
· Samaritans lead for developing and delivering robust rail industry suicide prevention plans as required, pulling on knowledge from central charity policy and evidence.
· Respond to rail suicide prevention queries within their region in a timely manner, including organising post-incident support via local branches.
· Receive, understand and utilise ‘live’ rail data to inform how they think about the priorities in their region. 
· Lead the delivery of community activities in priority locations for the rail industry. Including the production of 5 case studies per annum.
· Manage the flow of information from Samaritans Policy and Research team to the rail industry, ensuring regional applicability as appropriate. 
· Rail programme representative for branches across their region, promoting engagement with the programme, leading on the organisation of volunteers for post incident support and at volunteer events, and liaising with branches about relevant information and guidance. 
· Samaritans’ representative who promotes the reduction of suicides on the rail network locally amongst third parties. This may include seeking opportunities to work with third parties, especially those active in the vicinity of stations or locations of concern, to help them understand any risks their activities may pose and to encourage their support for and participation in the rail industries suicide prevention work. 
· Attend regional events to promote the industry’s suicide prevention agenda and feed into national events as appropriate. 
· Project manage a range of rail suicide prevention activity which includes adhering to specific timelines and budgets, and involves bringing together various stakeholders. 
· Actively support cultural change amongst rail teams to destigmatise suicide and normalise help seeking behaviour and promote responsible and ethical language regarding suicide in line with media guidelines.
· Manage all incoming requests from the rail industry for crisis signage and campaign collateral across their region.
· Promote and support requests for suicide prevention and trauma support training, and any other learning to rail staff in the region as part of the suicide prevention programme.
· Provide support to the wider programme and colleagues as needed, for instance, support the coordination of Small Talk Saves Lives campaign.
· Take responsibility for maintaining Samaritans values and mission whilst embedded in another organisation and seek every opportunity to share the expertise and knowledge of Samaritans.
Part 2: PERSON SPECIFICATION

4. SKILLS, KNOWLEDGE AND EXPERIENCE

Essential

· Demonstrable experience of managing projects from inception through to effective implementation, with a desire to continuously learn from experiences and feedback.
· Strong verbal and written communication skills and the ability to tailor communication to audience.
· Excellent organisational and time management skills.  Ability to manage competing priorities and to seek support where required.
· Able to influence multiple stakeholders and overcome resistance to change through a problem-solving, solution focused approach. 
· Experience of facilitating meetings, analysing trends and communicating findings.
· Able to work independently, whilst working in collaboration with a broader network for support and knowledge sharing across the programme team. 
· Strong IT skills, specifically competent use of Microsoft Word, Excel and PowerPoint.



5. 
PERSONAL ATTRIBUTES 

· Emotionally resilient to sensitive information and is able to seek support where required.
· Empathises with Samaritans’ values.
· Is willing and able to travel and participate in some out of hours work for which time off in lieu will be given.
· A willingness to undertake media appearances (e.g. to promote suicide prevention campaigns)
· Demonstrates high emotional intelligence through an ability to empathise with others.
· Excellent interpersonal skills, specifically the ability to communicate and influence key stakeholders, volunteers and external agencies to support work outcomes.
· Strong ability to build trust with stakeholders, demonstrating reliability and responsiveness, and clear and open communication.
· Customer-focused with a desire to continuously improve the quality and relevance of their work.

Everyone who works for the Samaritans is expected to: 

· Demonstrate genuine commitment to our vision that fewer people die by suicide. 
· Promote, believe in and work within our equity, diversity and inclusion policies and procedures. 
· Value and embed the voice, insights and expertise of people with lived experience in line with our lived experience principles and polices.
· Promote and work within our safeguarding and health and safety policies and procedures. 
 
This job description is a statement of requirements at the time of writing and is not contractual. It should not be seen as precluding future changes after appointment to this role.




Signed by employee:________________________	Date: _______________________

LAST UPDATED:	May 2026 
This job description is a statement of requirements at the time of writing and is not contractual. It should not be seen as precluding future changes after appointment to this role.
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