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Role Title:		 Queer Space Peer Support Group Facilitator
	
Section:		Greenwich Services Peer Support  
	
Location:	The Forum at Greenwich 

Hours:		3-8 hours per month

Responsible to:	Peer Support Coordinators 


	



	

	Role Summary:
SEL Mind delivers a Peer Support Programme which consist of group activities and therapeutic groups run by Peer Support Volunteers for individuals’ with either a mental health diagnosis or service users who are impacted by mental health within the Royal Borough of Greenwich.  Queer Space is a group we have ran for a number of years until March 2026 which we are now re-launching.

The Volunteer Group Facilitator will provide peer support and facilitate a group with the guidance of a coordinator, whilst creating a welcoming environment and sharing their own knowledge/experience of living with mental health difficulties. The role will also entail the planning of groups, and assisting with other peer support administrative duties. 



	Key Responsibilities: 
• Co-facilitate group sessions confidently, helping to plan, coordinate and deliver engaging, inclusive activities.
• Bring enthusiasm and passion for the subject area or focus of the group.
• Listen openly and without judgment, offering empathy and support without seeking to ‘fix’ others.
• Share relevant personal experiences appropriately, drawing on your lived experience to inspire hope and connection.
• Maintain professionalism and calm in challenging situations, following safeguarding procedures and escalating concerns appropriately.
• Administrative tasks, including uploading registers to case management database
• Communicate clearly and effectively with participants, colleagues and other volunteers, both in person and by phone.
• Work collaboratively as part of a team, supporting others to ensure groups run smoothly and effectively.
• Model good self-care and wellbeing practices, recognising signs of fatigue or distress in yourself and others.
• Use personal strategies and tools to maintain wellbeing while supporting participants.
• Demonstrate reliability and consistency, committing to volunteer regularly for at least one year to promote group stability and continuity.
• Show readiness for additional responsibilities by engaging actively for a minimum of six months before taking on new groups or tasks.
• Champion equity, diversity and inclusion, ensuring everyone feels welcome, respected and represented.
• Represent and promote Mind positively within the local community to support outreach and engagement.



	General Responsibilities:
· Work in line with SEL Mind’s Purpose, Vision, Values and Aims
· Positively represent SEL Mind, both internally and externally, and promote our work
· Comply with SEL Mind’s policies and quality frameworks 
· Promote understanding, awareness and positive attitudes towards mental health and dementia
· Promote equity, diversity and inclusion
· Attend and actively contribute to individual supervision and training sessions, team meetings and organisational events
· Perform other duties appropriate to the role
· Support, encourage and engage active service user and carer participation wherever possible
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