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Role Title:                   Mindline Volunteer	
	
Section:                       Greenwich Counselling Services	 
	
Location:                     Greenwich

Hours:                           Minimum of 1 x 3 hour slot per week for at least 12 months		

Responsible to:          Mindline Coordinator




	

	Role Summary

Provide telephone support to adults experiencing mental health difficulties in the Royal Borough of Greenwich.

Greenwich Mindline currently operates:

· Monday to Friday, 10:30am – 4.30pm
· Monday, Tuesday, Thursday and Friday evenings 6:00pm – 9:00pm
· Saturday mornings 10:30am – 1:30pm

If you have experience of telephone counselling or are in training to work as a counsellor, you could make a valuable contribution to this vital support whilst developing your own skills and experience.




	Key Responsibilities: 

1. Listening with empathy to callers in mental or emotional distress who call the helpline.
2. Responding in a non-judgemental, non-directive and supportive way.
3. Working according to South East London Mind confidentiality policy.
4. Offering information, if requested, in a manner that enables users of the service to make their own informed choices.
5. Participating in the monitoring of the Mindline services.
6. Attending a 1½ hour group supervision fortnightly.
7. Providing peer support for fellow workers on the crisis helpline as required.
8. Working with the Mindline Coordinator to provide a high quality service.



	General Responsibilities:
· Work in line with SEL Mind’s Purpose, Vision, Values and Aims
· Positively represent SEL Mind, both internally and externally, and promote our work
· Comply with SEL Mind’s policies and quality frameworks 
· Promote understanding, awareness and positive attitudes towards mental health and dementia
· Promote equity, diversity and inclusion
· Attend and actively contribute to individual supervision and training sessions, team meetings and organisational events
· Perform other duties appropriate to the role
· Support, encourage and engage active service user and carer participation wherever possible
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