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Note to candidates
You should attempt to describe how you meet these criteria in the ‘Supporting Information’ section of the application form, giving examples. 

JOB TITLE: Mindline Volunteer

	Category
	Post Requirements

	Education 
	· Good general education

	Experience
	· Counselling skills preferably but not essential

	Skills, Knowledge & Abilities









	· Ability to listen with empathy
· Ability to distance yourself from your own experiences and issues, to enable you to support the caller
· Ability to respond in a non-judgemental, non-directive and supportive way to all callers
· Understanding of, and ability to demonstrate the importance of, client confidentiality
· Understanding of and commitment to working in a diverse community and a willingness to challenge all forms of oppression
· Understanding of and commitment to equity, diversity and inclusion
· Ability to retrieve and impart information to callers, if requested
· Be willing to keep brief records as required to monitor the service
· Be willing to undertake ongoing training
· Skilled at empowering callers to make their own decisions and 
· informed choices, and respect the callers’ ability to do this
· Willing to take responsibility for covering own allocated rota slots and finding a replacement if necessary
· Commitment to attending fortnightly group supervision (1.5hrs)
· Willingness to support fellow volunteers on the telephone and at support/planning meetings 
· Commitment to volunteer for a minimum of 1 x 3hr slot for 12 – 18 months, as agreed with the coordinator. Greenwich Mindline currently operates:
· Monday to Friday, 10:30am – 4.30pm
· Monday, Tuesday, Thursday and Friday evenings 6.00pm – 9.00pm
· Saturday mornings 10.30am – 1.30pm

	Other
	· Successful applicants will be required to provide details of two references, agree to submit details for and undertake a Disclosure and Barring Services (DBS) check and disclose if they are on the vulnerable adults barred list. Successful applicants will also need attend an in-depth volunteer induction.
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