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Note to candidates
All of the criteria marked (S) will be used for shortlisting purposes. You should attempt to describe how you meet these criteria in the ‘Supporting Information’ section of the application form, giving examples. Only candidates who can clearly demonstrate how they meet these criteria will be offered an interview, where criteria marked (I) will be tested.

JOB TITLE:  IAG Facilitator – Southwark Wellbeing Hub 

	Category
	Post Requirements

	
	Essential
	Desirable

	Experience
	· Experience of working within mental health services, including experience of carrying out remote assessments and providing one-to-one, recovery-oriented support to people with mild-to-moderate mental ill health (S&I) 
· Experience of Safeguarding adults at risk, including related procedures (S&I)
· Experience of partnership working and collaborative programme delivery, including use of shared inboxes (I)

	· Experience of managing volunteers

	Skills, Knowledge & Abilities









	· Excellent verbal and written communication skills, including the ability to communicate with other professionals, service users and volunteers from a variety of cultural backgrounds (S) 
· Good computer skills, with ability to use Microsoft Office and CRM software, and ability to teach these to volunteers (S)
· Knowledge of Making Every Contact Count principles (S)
· Understanding of and commitment to Equity, Diversity and Inclusion, with good understanding of health inequities and cross-cultural service delivery (S&I)
· Good general knowledge of Care Act eligibility for adults and carers (S&I)
· Good general knowledge of mental health, the mental health system, recovery-oriented practice, and support options for service users and carers (S&I)
· Ability to work on own initiative and as part of a team (I)

	· Strong knowledge of the mental health ecosystem across sectors in Southwark
· Ability to update a website with appropriate guidance
 



S = Assessed at shortlisting stage
I = Assessed at interview stage
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