
 

 

 

 

 

 

Role: Project Manager – Leadership and Lived Experience Insights programmes 

Location: Cambridgeshire / East Midlands 

Responsible to: National Delivery Lead 

Salary: Up to £40,000 depending on experience 

Contract Type: Permanent 

Full Time/Part Time: Full time 

Holiday: 25 days per annum plus public holidays 

Probationary Period: Six months 

 

About User Voice 

User Voice exists to reduce the harm caused by crime and punishment. We bring people 

impacted by the justice system together with those who deliver its services to create much 

needed transformative change. We do this by working with people with convictions to support 

and develop their confidence, skills and mindsets. They then deliver our programmes to many 

more people who are impacted by the criminal justice system. 

Our programmes include: 

• Peer research and consultations that amplify lived experience insights 

• Supporting people with experience of the justice system to lead change in prisons and 

probation, whilst transforming their own lives.  

• Transforming the criminal justice system through influencing policy and practice to create a 

safer society. 



 

We are currently working in 40 prisons across England, with 100 lived experience volunteers, reaching 

over 1,000 people in the system a month, giving us the largest organisational range in terms of lived 

experience insights. We work with HM Prison and Probation Service, HM Inspectorate of Probation, the 

NHS, Local Authorities and Police commissioners.  

  

We do this because we’ve been there too – in court, in prison, on probation – so we understand the 

challenges first hand and use our lived expertise to inform our model. Nine out of ten of our staff have 

criminal convictions and experience of mental health problems, problematic drug or alcohol use, 

homelessness, care, or exclusion.   

Role Overview 

This is a leadership role within User Voice’s project management team, responsible for delivering three 

major programmes. 

The Leadership Academy  

The User Voice Leadership Academy in partnership with charity Unlock is an innovative, new, lived 

experience led programme designed to create credible, recognised leadership pathways for people in 

prison and on release. Built on extensive peer research and focus groups the Academy aims to develop 

resilient, confident, socially aware, and practically skilled leaders who can positively influence their 

environments, progress into employment, and contribute to systemic change. The Academy will run its 

first pilot at Peterborough Prison 

Lived Experience insights programme with NHS England (East & West Midlands) Commissioned 

by NHS England these two programmes embed lived-experience insights directly into Health and 

Justice commissioning, procurement, and service evaluation. and supports a Lived Experience Panel 

who provide structured input to ensure services are informed by real experiences across the care 

pathway 

Key Responsibilities 

Health & Justice  

• Take overall responsibility for the successful delivery of the East & West Midlands NHS 

project, including planning, coordination, stakeholder engagement, and reporting. Ensure 

project outcomes align with organisational objectives and contractual requirements.  



• Provide direct line management to Lived Experience Consultants working on the NHS 

projects, including supervision, support, performance monitoring, and development.Lead the 

delivery of activity across East & West Midlands prisons, ensuring safe, high quality 

engagement. 

• Ensure activity is independent, trauma informed, and adheres to safeguarding, vetting, 

governance, and NHS information governance requirements. 

• Produce impact reports, summary reports, and support commissioners with S13Q duties. 

Key Responsibilities 

Leadership Academy 

Programme Leadership and Delivery 

• Lead the planning, implementation and day-to-day management of the Leadership Academy 

pilot across prison, and community settings in partnership with Unlock. 

• Develop and maintain a detailed project plan, ensuring delivery milestones, risks, budgets and 

outputs are monitored and achieved. 

Curriculum Development and Co-production 

• Lead the co-production and iteration of the Academy curriculum with people with lived 

experience, Prison Councils and delivery partners. 

• Embed trauma-informed, strengths-based and inclusive approaches throughout all learning 

materials and activities.  

Partnership and Stakeholder Management 

• Build and maintain effective relationships with prison governors, prison staff, psychology 

teams, reducing reoffending teams and external partners. 

• Act as the key liaison between User Voice, Unlock and prison establishments. 

Participant Recruitment and Engagement 

• Develop and oversee recruitment and selection processes, ensuring participants are identified 

based on need, motivation and readiness to engage. 

• Work with prison staff and Prison Councils to promote the programme and encourage diverse 

participation. 



• Support participants to remain engaged throughout the programme and into post-release 

opportunities.  

Accreditation and Evaluation 

• Coordinate accreditation processes and ensure Academy content meets required standards. 

• Work closely with the independent Process Evaluation  

Person Specification 

Essential 

• Personal lived experience of the criminal justice system. 

• Must not be on any form of prison license or community sentence 

• Experience working in Justice or aligned support services 

• Experience of delivering training programmes 

• Strong experience managing complex projects, partnerships, and multi-agency work. 

• Experience facilitating engagement with marginalised people, including vulnerable or high risk 

groups. 

• Experience managing staff and/or volunteers 

• Strong communication and relationship building skills across NHS, prison, and community 

partners. 

• Ability to analyse qualitative and quantitative data and produce high quality insight/impact 

reports. 

• Strong understanding of safeguarding, risk management, information governance, and trauma 

awareness approaches. 

• Ability to manage competing priorities across multiple systems (NHS, prisons, community 

services). 

Desirable 

• Knowledge of commissioning cycles, co-production methods, and lived experience workforce 

development. 



• Knowledge of NHS governance, S13Q duties, PPV frameworks, and quality assurance 

processes. 

• Existing standard plus prison vetting 

 

FURTHER INFORMATION  

 

Equality and diversity  

User Voice actively encourages applications from people with convictions and particularly welcomes 

applications from underrepresented groups within the criminal justice system.  We are committed to 

creating a diverse and representative workforce, reflective of those that the organisation represents.  

We therefore actively encourage applications from all sections of the community regardless of race, 

gender, sexual orientation, religion, age, or disability 

 

Disclosure and Baring Service (DBS) checks  

This post is subject to an enhanced criminal record disclosure check via the Disclosure and Barring 

Service (DBS) processes, as the post holder will have regular unsupervised access to vulnerable 

adults, young people and/or children. The purpose of the check is to ensure that the nature of the 

applicant’s criminal record, considered alongside evidence of the applicant’s rehabilitation, does 

not indicate that his or her employment in this role would put current service users at risk.  

 


