
Programme Manager 
Recruitment Pack 
2024



Contents

The role at a glance 3

About Khulisa 4

Role description 6

Your experience 8

How to apply 9

www.khulisa.co.uk 2

Programme Manager (x3) - Recruitment Pack 2022

http://www.khulisa.co.uk


The role at a glance

Why Should you apply?

Khulisa is responding to rapidly increasing 
demand for services, caused in part by the 
outbreak of Covid-19 and subsequent lockdowns 
which left many vulnerable children isolating 
in harmful or disrupted environments. We’ve 
worked tirelessly to meet this heightened 
demand and our team is growing quickly. This 

to provide 320 young people with intensive 
support, and thousands more through light 
touch interventions and systemic change.

 
 

 

and passionate individuals who have an 
understanding or background in delivering 
therapeutic group programmes to young 
people, and who are skilled in creating and 
holding containing spaces. You’ll be joining 
us at an exciting time as we launch our whole 
school approach across multiple new schools, 
and as a result you’ll have the opportunity to 
not just make a difference to young people, but 
be a part of long-term systemic change in the 
environments and worlds they live in.

Programme Manager 

Reporting to

  

Role type

Permanent 

Hours

Full Time

Salary and benefits

£32,000 to £39,000 

Location

Hybrid working between office, home 
and delivery sites.

e  
 

  
 

  
 

We invest in and nurture our team, 
providing regular opportunities 
for reflection and connection and 
learning and development. With 
rapid growth underway, there is 
also plenty of opportunity to also 
develop your career and skill set.

See page 7 for more info
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year we’re looking at 30% growth, with an aim

We are looking for exceptionally talented

With some working in
Manchester when needed.

London-based

1 x Full Time Roles Available

Head of Programmes & Participation
(London)

Start date

Based on candidate availability,
ideally as soon a possible.

http://www.khulisa.co.uk


Our Impact
In the last 12 months we have supported 
over 4,500 young people and the key 
adults in their lives. A series of internal 
and external evaluations show that:

7% vs 70%
Only 7% of our participants with a 
criminal record go on to re-offend (vs a 
national average of 70% for under 25s). 

50% reduction
Our programme reduces the risk of 
exclusion by more than half.

98% 
of school students demonstrate improved 
behaviour following our intervention.

67%
of young people show improved wellbeing 
and coping skills. 

It was as if this programme was made for 
me, I was in the right place and I learnt that 
people want me around. I learnt how to trust 
people. It helped me get more confidence 
and it helped me a lot to control myself. I’m 
proud of myself, I did really well compared 
with how I am in class. 

Billy, 13

Khulisa (meaning ‘to nurture’ in Zulu) is an 
award-winning national charity. We work with 
young people aged 11-25 whose lives have been 
affected by trauma or adversity. 

Experiencing trauma or adversity can hamper 
the development of social and emotional skills in 
young people (e.g. their self-confidence, self-
discipline and coping skills). Social and emotional 
skills are core, foundational life skills, and are 
more accurate predictors of a person’s future 
health, wealth and criminal history than IQ or 
social background. Without these key skills and 
the more trauma a child is exposed to, the worse 
their life outcomes are likely to be. A child who 
has had four or more traumatic experiences is 20 
times more likely to be imprisoned at some point 
in their lifetime and 32 times more likely to be 
labelled with a learning or behaviour problem. 

We call this the “trauma gap” and Khulisa works 
to close this gap by targeting young people and 
increasing their social and emotional skills.

What we do 

We have worked with young people in prisons 
since 2007 and in schools and pupil referral units 
(PRUs) since 2011. We are a regional organisation 

intensive, therapeutic programmes for groups of 
 

train professionals, parents and carers in how to 
create nurturing, trauma-informed environments 
for young people. This is because to create 
meaningful and lasting change, we need to ensure 
that all young people are cared for by adults 
who are trauma-informed and are supported by 
systems that are responsive to their social and 
emotional needs.

About Khulisa
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with delivery hubs in London & Manchester.
Our team of skilled therapists deliver

8-10 young people over a 6-8 week period. We also

http://www.khulisa.co.uk


Our Organisation 

and a Board of 8 people. Khulisa is a charity 
funded predominantly by grants from Trusts and 
Foundations (90%) supplemented by income from 

 
Violence Reduction Unit working group, The Fair 
Education Alliance, and The Centre for Social 
Justice and various other influential groups that 
promote improved outcomes for vulnerable young 
people, and crime reduction. 

Our Core Beliefs

Emotional trauma is the predominant root 
cause of violence, social exclusion and crime. 
Young people who experienced trauma or 
serious adversity are proven to experience 
delays in social and emotional development. 
This has serious life limiting consequences, 
creating barriers to educational attainment and 
employment, and often leads to a life of violence, 
social exclusion and crime.

Emotional health is the key indicator of positive 
life outcomes for young people. Young people 
who are demonstrating repeated patterns of 
violent or disruptive behaviour are expressing a 
social or emotional need which is not being met. 
They need support and adequate care. Current 
archaic structures reinforce punishment and 
exclusion as a response to these behaviours, 
which high recidivism and youth crime rates 
prove, do not work. 

Social and emotional skills are proven to promote 
positive life outcomes and are disproportionately 
more valuable to the most disadvantaged groups. 
These skills will only do so much for young people. 
We must build skills whilst helping individuals 
to build positive relationships in nurturing 
environments, and we do this by training the key 
adults in these young peoples’ lives to be receptive 
to their needs. These are the essential conditions 
for effecting positive change in the lives of young 
people at risk of exclusion, crime and violence.

Our Values 

To Nurture

Supporting growth 
and capacity to 
enable greater 
emotional intelligence 
individually,  
and as a team

To Restore

Working effectively 
and restoratively as 
part of a team – a 
strengths-based 
approach to problem-
solving and conflict 
resolution (Relational)

To Empower

Enabling others to 
thrive and make 
healthy choices 
for self, others and 
the organisation 
(Community)

To Guide 

Leading projects, 
teams and people in 
pursuit of our purpose
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We have a team of 19 staff, 5 freelance facilitators

sales of our services.

Our key partners include local authorities & schools,
We are also members of the London

http://www.khulisa.co.uk


The Programme Manager is responsible for 
the high-quality delivery of Khulisa’s young 

 

delivery partners (schools, prisons and peer 
charities) and are on-the-ground leaders, 
responsible for ensuring safe, consistent and 
collaborative delivery, and regularly feeding 
back experiences and themes to internal and 
external stakeholders.

You will….

• Lead the facilitation of Khulisa’s 
 

• 

• Support the development of new 
partnerships and referral pathways

• Have a Can-do attitude – offering 
to support others when needed 

• Be able to work as part of a 
dispersed growing organisation 

• Share Khulisa’s Values and ethos and 
committed to Khulisa’s vision 

• Have the right to work in the UK.

Your day to day

Programme Management and Delivery:

  

 
 

 

• Managing programme delivery logistics with 
partners (venue, materials, scheduling, etc) 

• Lead the face to face facilitation of 
 

(with some occasional work online)

Role description

• Collaborate and share knowledge and 
experiences with other programme 
managers and assistant facilitators to 
ensure a joint up approach to delivery

• Ensure that Khulisa’s programmes are 
delivered to a consistently high standard, 
maintaining proactive and regular contact 
with internal and external stakeholders 

• Leading on implementation plans that cover 
set-up, recruitment and interview process, 
intro sessions, staff briefings, main programme 
delivery and minimum standards of support 
and one-to-one sessions, collecting signed 
contracts and Service Level Agreements 
and conducting risks assessments 

• Support programme evaluation and 
data collection and collaborate with the 
Evidence and Programme Design team 
to ensure the delivery and engagement 
in Khulisa’s work is being captured 
and emerging themes are shared

• Where needed support with delivery of Trauma 
Informed training to professionals in schools, 
criminal justice and community settings 

• 

development and delivery of training 
programmes for sector professionals 
and major events, conferences, etc.

• Attend design working groups and proactively 
contribute ideas and insight for the benefit 
of programme development and design 

• Act as the face of Khulisa’s brand day-to-
day locally: pro-social modelling of our 
organisational values and using restorative 
approaches (practicing what we preach) with 
colleagues and community/statutory partners. 

Continues
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Support the Head of Programmes
and Evidence & Impact with the

programmes for young people, professionals
and parents/carers.

Manage a delivery portfolio of core partners

Relationship managing Khulisa’s
existing partnerships with schools,
partners to ensure we have sustainable

and trusted two-way relationships

Khulisa’s programmes for young people & adults

person’s programmes, Parenting Programme
and Trauma Training in London & Manchester.
They manage a portfolio of 3-4

•

http://www.khulisa.co.uk


4500
In the last 12 months  
we have supported  
over 4,500 young  
people and the key  
adults in their lives.

Partnership Management  
(Internal and External):

• Support the development of new partnerships 
 

(alongside other Directors & Heads of)

• Proactively seek opportunities to develop 
our work in line with our strategic plan, 
bringing in key members of the team to 
engage partners at multiple levels

• Provide regular updates on partnership 
development at ground level, providing 
insight into potential opportunities and risks

• Support Khulisas expansion into new 
delivery sites when identified – developing 
relationships throughout the organisation 
and delivering taster sessions

• Contribute to creating materials to support with 
partnership engagement, actively seeking out 
opportunities to share this with stakeholders

• Develop strategic partnerships with sector peers 
that enhance support to our participants 

• Travel to meet with new and existing 

• Support the Fundraising and Operations team 
in the preparation of proposals and reports to 
funders, commissioners and other stakeholders 

• Seek out and develop new contacts and 
programme opportunities (through attendance 
at conferences and events etc) and potential 
referral partners e.g. support agencies

• Support in the development of Khulisa’s 
policy and influencing priorities, 
particularly in relation to youth voice.

Your Benefits

Alongside a competitive salary, Khulisa offers a 
vibrant, well-being oriented culture and generous 
benefits for employees. Including:

• 25 days holiday (pro rata) plus 1 week leave 
at Christmas at discretion of the CEO

• A day off on your birthday

• A generous learning and development budget

• Monthly one-to-one Clinical Supervision 

• 6 weekly Clinical Group Supervision

• £150 wellbeing allowance

• Pension scheme contributions

• Regular team socials

• Enhanced parental/adoption leave packages

We invest in and nurture our team, providing 
regular opportunities for reflection and connection 
and learning and development. With rapid growth 
underway, there is also plenty of opportunity to 
also develop your career and skill set
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in schools and communities

partners in London & Manchester
where needed

http://www.khulisa.co.uk


•  

• Therapeutic qualification or highly experienced 
in working in a therapeutically informed 
setting (e.g therapeutic care homes, pastoral 
support with a trauma-informed focus)  

• Knowledge of Trauma and its effects on 
social and emotional development 

• Knowledge of current Safeguarding 
legislation and the youth sector

• Knowledge and experience in supporting young 
people with multiple and complex needs

• Experience of managing the needs 
of partners e.g schools, prisons and 
community organisations

• Experience of managing a busy 
workload with conflicting priorities

• Experience of project planning, 
logistics and management 

• Evidence of successful collaborative working 
and building strong working relationships

• Experience of delivering therapeutic programmes 
in both group and one to one setting

• Interested in systemic and systems change work 

• Strong interpersonal skills (ability to influence, 
negotiate and work effectively with others) 

• Proven IT skills such as  Zoom, Word, Excel, 
PowerPoint, Microsoft Office Suite of products. 

Desirable: 
• Experience of working in education, 

• Experience of delivering training programmes 
(trauma-informed approaches, wellbeing, 
resilience) for professionals, face to face 
and online, ideally in schools, criminal 
justice or community settings

• Experience of programme design for 
face to face and online delivery with 
young people and/or professionals in 
schools, CJS and community settings 

• Experienced in co-production with young people 

• Experienced in data collection with 
young people in a sensitive, ethical 
and compassionate way.

The mask has shown me I have a 
little bit of life in me (to have hope 
for) even when I’m angry.

Please note: If you don’t meet all 
of the requirements of the post, 
but feel that you could still bring 
everything we are looking for, then 
please still get in touch!
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criminal justice, youth work or social care settings
Appropriate experience in a directly related post
(e.g. with young people, parenting groups etc)

Essential:

Personal Specification

http://www.khulisa.co.uk
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Interview process Date and time How

1. Application deadline

2. Successful applicants        
 updated

Applicants will be emailed

3. First stage interview

4. Second stage interview

  

  

  

e

Application dates and interview process

  

 

 

 

 

 o
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Email porsha@khulisa.co.uk

Zoom

porsha@khulisa.co.ukApplications should be sent to

By EOD on Friday 22nd March

Week Commencing 1st April

Week Commencing 8th April

To apply, please send us a copy of your CV & Personal Statement using the personal specification above.
 
Your supporting statement is key in your application. We don't assume anything about what you know or can
do, so what you share in your supporting statement is key for us to decide if we should bring you in for an interview.
 
- Show us how you meet the criteria and values in the person specification.
- Share your experiences, skills, achievements, and anything else that fits the role you're going for.
- Be specific with examples. We want to see proof that you're a great fit for the job we're advertising.

How to apply

Face to Face, Brixton Offices

12noon, Thursday 19th March

https://us02web.zoom.us/j/85418295076
mailto:alessia%40khulisa.co.uk?subject=Programme%20Manager%20Recruitment%20%0A2022
mailto:thalia%40khulisa.co.uk?subject=Programme%20Manager%20Recruitment%20%0A2022
mailto:caroline%40khulisa.co.uk?subject=Programme%20Manager%20Recruitment%20%0A2022
http://www.khulisa.co.uk



