
Volunteer Role Profile
Volunteer Role Prison Volunteer
Volunteer Manager Shannon Trust Key Contact
Where you will be based Other

Why we want you

Shannon Trust’s vision is of a future where everyone can experience the
positive impact of learning. As a prison volunteer your role will be at the heart
of our organisation as you support our mentors in prisons. This will include
delivering training to new mentors and supporting existing mentors to develop
and deliver our Turning Pages and Count Me In programmes. You will be
volunteering alongside Shannon Trust facilitators and / or frontline prison staff
to empower mentors and ensure no one is left out of learning.

What you will be doing

Delivering initial, and ongoing, training to mentors in prisons
Supporting and encouraging the Shannon Trust facilitator and mentors to
attract new learners and expand the reach of the Shannon Trust
programme
Arranging and leading mentor meetings to develop mentors’ skills, share
good practice and to provide support to mentors to find solutions to
concerns
Supporting facilitators to engage prison staff and people in prison to set-
up, maintain and develop the Shannon Trust reading and numeracy
programmes across the whole prison, and contributing to progress
planning for how to progress and achieve this
Using your skills to build positive relationships with frontline prison staff,
people in prison and other organisations
Training and supporting mentors to collect and submit data and learner
feedback
Supporting with the planning of, and attendance at, celebration events
Collecting and sharing good news stories and feedback
Attending area meetings and sharing good practice with other volunteers
Engaging with quarterly reviews to receive support and discuss progress
Acting as an ambassador for Shannon Trust in all that you do, sharing the
vision and values of the charity throughout your volunteering

The skills you need

A commitment to providing non-judgemental support to people in prison
Able to give a regular, reliable commitment for ideally two years and have
flexibility to visit the prison at times required
Strong communication skills and are able to use these to inspire others



 

Able to deliver engaging training and identify training and support needs
for mentors
Able to manage own time and prioritise
Able to keep up to date with Shannon Trust news and communications
and share relevant information with the wider prison team
Able to use IT

What's in it for you

Developing and growing your understanding of the HMPPS structure and
prison system
Reasonable, out of pocket, volunteering expenses are
You will receive induction training and ongoing training to support and
develop you in your role
All volunteers receive ongoing support and quarterly reviews to enable
you to gain the most from your volunteering experience
We recognise and are grateful for the added value that volunteers bring
to our organisation
We provide flexible volunteering opportunities, subject to the
requirements of your role

Disclaimer

In some circumstances, volunteer vacancies may close early.
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