Principal Gift Lead
Candidate Information Pack

About Hearing Dogs for Deaf People

At Hearing Dogs for Deaf People, we’re on a mission: to rebuild connection, companionship and confidence through trained hearing dogs and our practical and emotional support services, transforming the lives of people who are deaf or have hearing loss.

We have been transforming lives since 1982 by pairing deaf people with expertly trained hearing dogs that alert them to important and sometimes life-saving sounds they would otherwise miss, such as doorbells, alarm clocks, fire alarms and even a baby’s cry.

To date, we've created over 2,800 life-changing partnerships across the UK, with more than 1,000 hearing dogs currently in service.

Following a strategic review and extensive stakeholder engagement, we have a renewed strategy and a bold ambition to become the UK's leading charity for people with hearing loss by 2030. To achieve this, we're focused on growing our reach, strengthening our impact and developing sustainable income that will enable us to support many more people.

Philanthropy has an important role to play in this ambition. We're investing in our high-value fundraising capability, developing compelling opportunities for philanthropic support and building meaningful relationships with individuals who have the potential to make an extraordinary difference to our work.

This is an exciting time to join Hearing Dogs. We're looking for an experienced and ambitious fundraiser who can help us turn philanthropic potential into lasting relationships, significant income and transformational impact.

Role Overview

Job title: Principal Gift Lead
Department: Philanthropy
Reporting to: Head of Philanthropy
Salary: £60,000 per annum
Direct reports: None
Location: Buckinghamshire, East Yorkshire, hybrid or home-based, with regular UK travel.

Role Purpose

The Principal Gift Lead, along with a second Principal Gifts Lead, you will play a pivotal role in establishing and growing principal and transformational giving at Hearing Dogs for Deaf People, with a focus on securing significant philanthropic gifts of £100,000 and above.

This is a senior, hands-on fundraising role with a substantial emphasis on new business development, prospect cultivation and pipeline growth. Working from a predominantly unengaged prospect base, the postholder will be responsible for identifying and qualifying opportunities, establishing new relationships with high-net-worth individuals and developing these into meaningful, long-term philanthropic partnerships.

The successful candidate will be an experienced, proactive and confident relationship fundraiser who enjoys opening doors, initiating conversations and building relationships from the ground up. They will combine a strategic approach to philanthropy with the drive and persistence needed to turn prospective opportunities into significant financial support.

Working closely with the Head of Philanthropy, second Principal Gifts Lead, CEO, trustees and senior stakeholders, the postholder will develop tailored engagement strategies, create compelling giving opportunities and lead the solicitation of significant philanthropic gifts.

The role carries individual responsibility for establishing and managing a strong pipeline of principal giving opportunities, delivering against agreed income and activity targets, and contributing to the long-term growth of Philanthropy at Hearing Dogs.

The Opportunity

This is an opportunity to play a central role in developing a growing area of philanthropy at Hearing Dogs.

We have identified a promising pool of prospective supporters, supported by our Prospect Research function, but many of these relationships are at an early stage or have yet to be established. A significant part of this role will therefore involve new donor acquisition, building engagement and developing a qualified pipeline of individuals with the potential to make transformational gifts.

We are looking for someone who brings a genuine new business mindset: a fundraiser who is confident approaching prospective donors, identifying opportunities for introductions, building trust and progressing relationships towards significant philanthropic investment.

This is not a role centred on inheriting an established portfolio of engaged principal donors. It is an opportunity to build something, taking ownership of developing relationships, establishing a sustainable pipeline and converting philanthropic potential into income and long-term support.

You'll be supported by a dedicated Prospect Research function, an established Philanthropy team and senior leaders who are committed to growing philanthropic support for Hearing Dogs.

Key Responsibilities

New Business Development and Pipeline Growth
· Establish and grow a strong pipeline of principal giving prospects, with a significant focus on new donor acquisition and developing relationships from a predominantly unengaged prospect base.
· Work closely with Prospect Research to identify, qualify and prioritise high-net-worth individuals with the potential to make gifts of £100,000 and above.
· Proactively open doors and create new opportunities through tailored outreach, warm introductions and leveraging the networks of trustees, senior leaders, existing supporters and professional advisers.
· Develop and manage a qualified pipeline with clear engagement strategies, relationship plans, milestones and realistic income forecasts, including opportunities to upgrade existing supporters.

Securing Principal and Transformational Gifts
· Lead the cultivation and solicitation of significant philanthropic gifts of £100,000 and above, progressing prospects from initial engagement through to securing support.
· Develop compelling, bespoke giving propositions aligned with donor interests, motivations and Hearing Dogs' strategic priorities.
· Work closely with the Head of Philanthropy and senior stakeholders to progress the charity's highest-value opportunities and secure long-term philanthropic commitments.
· Deliver against agreed individual income, pipeline development and fundraising activity targets.

Strategic Donor Engagement and Relationship Management
· Build and maintain trusted, long-term relationships with high-net-worth individuals, their families and representatives.
· Work collaboratively with the CEO, trustees and senior stakeholders to facilitate introductions, cultivate relationships and create meaningful opportunities for engagement.
· Develop and deliver tailored cultivation and stewardship plans, including donor meetings, visits, events and personalised communications.
· Work with the Case for Support function to develop compelling proposals and impact reporting, ensuring exceptional stewardship and opportunities for continued support.
· Cross-Functional Collaboration

Person Specification

Essential

· Proven track record of securing significant philanthropic gifts, ideally at six-figure level or above, from high-net-worth individuals.
· Demonstrable experience of new donor acquisition and building high-value fundraising pipelines, including developing relationships with previously unengaged prospects through to successful solicitation.
· A proactive, commercially minded approach to fundraising, with the confidence, resilience and initiative to open doors, create opportunities and build lasting donor relationships.
· Experience developing tailored cultivation strategies and compelling philanthropic propositions aligned with donor motivations and organisational priorities.
· Excellent communication, influencing and negotiation skills, with the ability to engage credibly with high-net-worth individuals, trustees and senior stakeholders.
· Strong organisational and relationship management skills, including the ability to independently manage a portfolio, use CRM systems effectively and deliver against income and activity targets.
· A collaborative and ethical approach to fundraising, with the willingness and ability to travel across the UK for donor meetings and events.

Desirable

· Experience working in relevant sectors such as health, disability, social care or animal welfare.
· Knowledge of the UK philanthropy landscape, including trends in principal and transformational giving, family philanthropy and donor-advised funds.
· Experience engaging family offices, professional advisers or other intermediaries to identify and develop philanthropic opportunities.
· Experience working with senior stakeholders, Boards or Campaign Committees in a fundraising context.
· Experience developing multi-year philanthropic partnerships or securing significant gifts for strategic organisational priorities.



Key Relationships

Internal: Head of Philanthropy, Prospect Research, CEO and Senior Leadership Team, Major Gifts and Trusts & Foundations teams, Case for Support, Services, Impact, Finance, Marketing and Communications, and High Value Events.

External: Principal donors and prospective supporters, high-net-worth individuals and families, family foundations, professional advisers, trustees, senior volunteers, external advocates and donor representatives.

One More Thing

If you’re still reading, we think there’s a strong chance you might be our kind of person.

We recognise that candidates don't always meet every requirement in a job description. If you have strong experience in high-value fundraising, particularly developing new relationships and securing significant gifts, we'd encourage you to apply even if your experience doesn't match every point above.

We believe a diversity of perspectives, backgrounds and experiences makes our team stronger and helps us deliver greater impact for deaf people across the UK.


Additional Details
Location: The role can be based at our Buckinghamshire or East Yorkshire sites, or offered on a hybrid, with regular UK travel required for donor meetings and occasional attendance at organisational or cultivation events.

Hours: Some flexibility is required for out-of-hours work, particularly for donor events and high-level meetings.

Salary: £60,000 per annum.

Key Benefits

· Health and wellbeing
· Death in service insurance
· Life assurance
· Occupational sick pay
· Employee assistance programme
· Eye care
· Hearing tests
· Enhanced paid maternity and adoption leave
· Paid paternity leave
· Learning and development
· Learning and development opportunities
· Employee recognition awards
· Work-life balance
· Annual leave: 24 days per annum, excluding public holidays, with additional days allocated for long service.
· One day of birthday leave.
· Three days of Christmas and New Year leave.
· Pension: Hearing Dogs contributes 4% of gross basic pay.

Additional perks

· Hearing Dogs gift and online shop with a 20% staff discount.
· Pet dog policy, allowing pets into the office subject to assessment.
More information about Hearing Dogs' comprehensive benefits package can be found through our recruitment website.

How to Apply
Please apply by submitting your Curriculum Vitae (CV) and a covering letter outlining your suitability for the position, including your experience of new donor acquisition, pipeline development and securing significant philanthropic gifts.

Shortlisted candidates may be invited to complete a practical assessment focused on developing a principal giving pipeline from a predominantly unengaged prospect base.

Candidates progressing to the final stage will have the opportunity to visit The Grange (Princes Risborough) or the Beatrice Wright Centre (York), depending on their location, to learn more about Hearing Dogs, our people and our work.

We may begin assessing applications before the closing date, so early applications are encouraged.

