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Policy and Research Manager - Job Description
Contract: Permanent
Hours: Full-time
Location: London / Hybrid
Grade: C
Salary: £39,149 - £43,668 
Reporting to: Director of Policy and Insight
Expected start: January
Expected interview dates: Week commencing 9th November

Purpose of the Role
This is an exciting opportunity to lead high-impact research that drives change for children and young people.
The Policy and Research Manager will play a central role in shaping and delivering the Centre for Young Lives' research programme, leading major projects that influence national policy, public debate and practice. They will manage a Policy and Research Officer and Data Analyst, oversee the development of flagship products including the Vulnerability Index, and ensure that all research produced by the Centre is robust, credible and impactful.
The successful candidate will combine strong analytical and qualitative research skills with excellent project management and leadership abilities. They will be responsible for maintaining the quality and integrity of the Centre's research, managing reputational risks, embedding youth voice throughout our work, and translating evidence into compelling recommendations for policymakers, practitioners and the public.
This role offers a unique opportunity to help shape some of the most important debates affecting children and young people, working alongside senior policymakers, researchers, practitioners and young people themselves.

Key Responsibilities
Responsible for:
· Data Analyst
· Policy and Research Officer
· Interns and temporary project staff
Research Leadership
· Lead the design and delivery of major research projects across the Centre's policy priorities from inception to impact.
· Develop and oversee project plans, budgets, timelines and governance arrangements.
· Manage project risks, dependencies and reputational issues.
· Ensure senior leadership have visibility of project progress, risks and opportunities.
· Lead dissemination and impact plans for major research outputs, with input from the policy and public affairs manager and the communications manager.
· Oversee the development and delivery of the Centre's flagship Vulnerability Index and other major data-driven products.
· Design and deliver mixed-methods research programmes, combining quantitative and qualitative approaches.
· Lead complex research commissions, ensuring projects are delivered on time, within budget and to a high standard.
· Identify emerging research opportunities and develop proposals for new projects and partnerships.
Data and Analysis
· Work closely with the Data Analyst to undertake and oversee statistical analysis, data interpretation and insight generation.
· Translate complex data into compelling narratives, reports, briefings and presentations.
· Ensure data analysis is rigorous, transparent and policy-relevant.
· Develop innovative approaches to understanding vulnerability, risk factors and outcomes for children and young people.
· Support the development of data visualisations and evidence products that can influence policymakers and stakeholders.
Research Quality and Governance
· Lead quality assurance processes across all research outputs.
· Ensure reports, briefings and publications meet the highest standards of methodological rigour and accuracy.
· Identify and manage reputational risks associated with research and publication.
· Maintain oversight of ethical considerations, safeguarding requirements and data governance.
· Act as a critical reviewer and provide constructive challenge to improve the quality of research across the organisation.
Qualitative Research and Youth Voice
· Lead the Centre's qualitative research programme, including interviews, focus groups, workshops and participatory research.
· Develop innovative approaches to youth engagement and youth-led research.
· Ensure the voices and experiences of children and young people are meaningfully embedded throughout the Centre's work.
· Build relationships with schools, youth organisations, practitioners and young people to support research delivery.
· Ensure lived experience evidence is integrated with quantitative analysis to produce powerful and credible findings.
Policy Impact
· Act as the organisation’s lead policy expert on education, enrichment, early intervention and childhood vulnerability, maintaining a strong understanding of the latest evidence, research and policy developments; shaping the organisation’s policy positions and influencing strategy; building and managing key stakeholder relationships; and providing authoritative advice to colleagues and external partners.
· Translate evidence into practical policy recommendations.
· Produce high-quality reports, consultation responses, policy briefings and thought leadership pieces.
· Support media, parliamentary and stakeholder engagement around research findings.
· Present findings to ministers, officials, parliamentarians, funders, practitioners and other external audiences.
· Work closely with the Policy and Public Affairs Manager to maximise the impact of research.
Fundraising and Research Development
· Develop of funding proposals and grant applications.
· Identify opportunities for new research partnerships and commissioned projects.
· Develop project budgets, methodologies and impact frameworks for funding bids.
· Lead funder reporting for your projects and relationship management.
Team Management
· Line manage and support the Policy and Research Officer and Data Analyst.
· Foster a collaborative, ambitious and supportive team culture.
· Support staff development and help build research capability across the organisation.
· Allocate resources and manage workloads across projects.
· External relationships.
· Build and manage relationships with universities, research organisations, think tanks, funders and delivery partners.
· Commission and manage external research where appropriate.
Organisational Leadership
· Contribute to organisational planning and strategy development.
· Work collaboratively across teams to ensure research informs campaigning, policy and communications activity.
· Represent the Centre at senior external meetings and events.
· Act as an ambassador for the Centre's mission and values.
· Represent the Centre at conferences, roundtables and stakeholder events.
General Responsibilities
· Represent the Centre for Young Lives externally where appropriate.
· Contribute to a positive and collaborative team culture.
· Uphold the Centre for Young Lives' professional standards and behavioural expectations, demonstrating excellence, accountability, collaboration and a commitment to continuous improvement in all aspects of their work.
· Undertake other duties consistent with the role as required.


Person Specification
Experience (Essential)
· Experience managing and delivering substantial research projects from inception to publication.
· Experience line managing and developing staff.
· Experience designing and conducting qualitative research, including interviews, focus groups and participatory methods.
· Experience working with quantitative data and statistical analysis.
· Experience translating complex research findings into clear, accessible recommendations and communications.
· Experience managing external stakeholders and project partners.
· Experience producing high-quality reports, briefings and publications.
Knowledge and Skills (Essential)
· Excellent understanding of policy-focussed social research methods, including both qualitative and quantitative approaches.
· Strong data analysis skills and confidence interpreting complex datasets.
· Excellent project management and organisational skills.
· Strong quality assurance skills and attention to detail.
· Ability to identify and manage research-related reputational risks.
· Excellent written communication skills, with the ability to produce compelling reports and policy products.
· Strong presentation and influencing skills.
· Ability to communicate in plain English and maintain focus on policy and strategic objectives.
· Ability to synthesise evidence from multiple sources and develop practical policy solutions.
· Commitment to embedding youth voice and lived experience throughout research and policy development.
Experience (Desirable)
· Experience working on issues affecting children, young people and families.
· Experience developing data tools, products or dashboards.
· Knowledge of children's services, education, youth justice, youth services, mental health or related policy areas.
· Experience working with policymakers, parliamentarians or government departments.
· Experience commissioning and managing external research.
Personal Attributes
· Solutions focused, with a can-do attitude and a willingness to “muck in” as part of a small organisation.
· Passionate about improving outcomes for children and young people.
· Curious, analytical and evidence-driven.
· Ambitious and excited by the opportunity to shape national debates.
· Collaborative and supportive, with strong leadership skills.
· Confident working in a fast-paced and entrepreneurial environment.
· Able to combine intellectual rigour with creativity and practical problem-solving.
· Committed to the Centre for Young Lives' mission and values.
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