The Pinnacle Centre

	Role Title:
	Fundraising Lead

	Department:
	Fundraising

	Location:
	UK, remote — with regular presence in Birmingham

	Reporting to:
	Chief Finance Officer

	Commitment:
	6–8 hours per week, on average



About The Pinnacle Centre
The Pinnacle Centre is a third space in Birmingham helping young adults grow holistically. We work across three domains: personal development, sports and wellbeing, and community and belonging.
Vision 2030 is where that work is heading. We're building a multi-purpose centre in Birmingham — sports facilities, co-working space, an auditorium and a café — designed as a home for young adults to train, work, learn and gather.
Role Summary
You own how money comes into Pinnacle. Grants, corporate sponsorship, community giving and donor relationships all sit with you, and your job is to make them add up to an income that is diversified enough to survive one of them failing — while laying the groundwork for the campaign that funds Vision 2030. Finance manages what we spend; you determine what there is to spend.
Key tasks
1.  Strategy & pipeline
0. Own the annual fundraising plan with clear targets by income stream, agreed with the CFO.
0. Maintain a live pipeline of funders, sponsors and donors with deadlines, values and likelihood.
0. Balance the portfolio so that no single funder or channel is a point of failure.
0. Sequence effort towards the Vision 2030 capital requirement rather than only this year's costs.
2.  Community & digital giving
0. Design and run giving campaigns, including seasonal appeals and sponsored challenges.
0. Own our giving platforms, donation pages and Gift Aid processing.
0. Build a regular giving programme and reduce lapse rates through timely, human communication.
0. Set the ask and the case; work with Marketing, who own the channels and audience.
3.  Donor care, compliance & reporting
0. Ensure every donation is acknowledged promptly and that donors hear what their money changed.
0. Maintain an accurate donor record with consent and preferences, compliant with GDPR.
0. Ensure all fundraising meets Fundraising Regulator standards.
0. Report income against target to the CFO monthly, with an honest read on the pipeline.
What we're looking for
1. A track record of raising money —community fundraising or High net worth.
1. Excellent written English; you can make a case that persuades a stranger to fund it.
1. Comfortable with targets, pipelines and being measured against them.
1. You understand the difference between an ask and a relationship, and know when each is appropriate.
1. Organised enough to run several income streams without dropping the reporting on any of them.
1. Experience of a capital appeal or major campaign (desirable).
What we have to offer
1. Real ownership of a function, not a task list — you will shape how it works, not just execute someone else's plan.
1. A seat in a team building towards a 2030 horizon, with a clear line of sight to the leadership team.
1. Access to our network of founders, professionals, entrepreneurs and investors through Pinnacle's events programme.
1. Training, mentoring and the opportunity to build and lead a team of your own as the organisation grows.
1. The reward of building something in your city that will outlast all of us.

Please note: this is currently a volunteer position. Reasonable expenses for travel, equipment and refreshments are reimbursed in line with our Expenses Policy. As Pinnacle grows and funding allows, we expect several senior roles to move to paid positions, and volunteers already in post will be considered first.
