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Job description and person specification

	Post title
	Philanthropy Lead    

	Reports to
	Head of Individual Giving

	Purpose of the post
	This is an exciting opportunity to lead and grow a philanthropy programme at a pivotal point in its development, as the organisation invests in long‑term, sustainable income to support its mission and future ambitions. The Philanthropy Lead will play a central role in developing and delivering a strategic approach to mid‑value and major donor fundraising, building meaningful relationships with individuals who have the capacity and motivation to make significant, transformational gifts. Through thoughtful engagement and outstanding stewardship, the postholder will help secure funding that enables long‑term impact and resilience.

Working collaboratively across fundraising, communications and service teams, the Philanthropy Lead will translate organisational priorities, impact and ambition into compelling cases for support. The role will focus on the full philanthropy lifecycle: identifying and qualifying prospects, developing tailored cultivation and solicitation plans, making confident and appropriate asks, and delivering high‑quality stewardship that builds trust, loyalty and long‑term commitment. This is a relationship‑led role requiring empathy, credibility and strong judgement, balanced with a clear focus on due diligence, income growth and performance.

This role has been created to strengthen capacity and accelerate progress in philanthropy, recognising that high‑value fundraising requires time, focus and specialist expertise to deliver success. The Philanthropy Lead will help embed a culture of strategic philanthropy across the organisation, working with senior stakeholders and supporters to create access to high‑value prospects , deepen engagement and unlock new opportunities. By building a strong, well‑managed pipeline and setting high standards for donor experience, the role will lay the foundations for sustained growth and transformational support over the coming years.










Organisation Position:
Director of Income Generation 




Associate Director of Income Generation 

		

Head of Individual Giving 



Philanthropy Lead  




Principal responsibilities:

· Develop and deliver the philanthropy programme
Working with Director and Associate Director of Income Generation, develop and implement a donor‑centred philanthropy plan (mid‑value and major donors) that delivers agreed income growth, retention and pipeline health, aligned to wider Income Generation priorities. 
· Build and manage a high‑value prospect pipeline
Identify, research and qualify prospective donors using ethically sourced and regulatory compliant insight and due diligence, and maintain a robust pipeline with clear next steps, engagement actions and forecasting. 
· Relationship management, cultivation and solicitation
Personally manage a portfolio of prospects/donors, creating tailored cultivation and solicitation plans, arranging meetings/visits, and confidently making compelling asks for significant gifts and multi‑year commitments.
· Develop compelling propositions and cases for support
Work with hospice colleagues to shape fundable propositions (restricted/unrestricted), translate service need into inspiring impact narratives, and produce high‑quality proposals, briefings, reports and donor communications. 
· Excellent stewardship and supporter experience
Deliver outstanding stewardship—timely thanking, meaningful impact reporting, and thoughtful supporter journeys—to build long‑term relationships and maximise lifetime value. 
· Mobilise senior stakeholders and networks
Work with senior leaders, trustees and influential supporters to create introductions, host visits and cultivate peer‑to‑peer opportunities. 
· Philanthropy events and engagement moments
Plan and deliver targeted donor engagement opportunities (e.g., small receptions/briefings/site visits) that deepen connection to the hospice and support solicitation and retention. 
· Performance management, reporting and forecasting
Track activity and results against KPIs, maintain accurate forecasts, and provide regular reporting to support budgeting and strategic decision‑making. 
· Data, CRM and compliance
Maintain accurate, timely records on the hospice CRM, and ensure all activity meets regulatory, legal and best‑practice requirements including data protection and fundraising standards. 
· Be a visible ambassador for Severn Hospice
Represent Severn Hospice professionally at meetings and events, communicating the hospice’s impact with warmth, credibility and sensitivity.

This job description is intended as a guide to the range of duties covered and should not be regarded as inflexible. There is a mutual obligation to modify the description when changes in the work situation occur.

Supplementary information

All new hospice employees are on a six-month probationary period. 

In accordance with Severn Hospice’s Health & Safety Policy all employed persons while at work are required by Section 7 of the Health & Safety at Work Act to take reasonable care of their own health and safety and that of others who may be affected by their acts or omissions.

All employees are required to participate in the hospice’s appraisal process.











	









Person specification:

The candidate must demonstrate, with examples and evidence, that they meet the criteria outlined below.

	
	Essential
	Desirable

	Qualifications / Training

	· Good level of education – minimum A Level standard or equivalent
· GCSEs in Maths and English
	· Institute of Fundraising Certificate and/or Diploma
· Training in relationship fundraising / major gifts/ proposal writing 

	Experience and Abilities

	· Proven experience in a similar role or transferable skills
· Ability to work independently and as part of a team
· Demonstrable experience of identifying and securing new support
· Demonstrable experience of managing and communicating clearly   with a range of stakeholders 
· Demonstrable powers of persuasion 
· Strong planning skills: able to manage multiple priorities, maintain momentum over long cultivation cycles, and deliver against targets.
	· Experience of working in the charity sector
· Experience of public speaking
· Experience of working with volunteers




	Skills & Knowledge


	· Conscientious and meticulous approach to accurate and timely record keeping
· Excellent written and verbal communication skills, with the ability to tell powerful impact stories and adapt tone for different audiences. 
· Strong influencing and negotiation skills; confidence to make direct asks and handle objections professionally. 
· Strong analytical capability: comfortable using data/insight to prioritise prospects and inform decisions
· Proficient IT skills including MS Office; confident using CRM systems and maintaining accurate records.
· Working knowledge of data protection and fundraising regulation / codes of practice, and commitment to ethical fundraising.
	· Knowledge and understanding of data protection, fundraising legislation and relevant codes of practice
· Understanding of the work of Severn Hospice
· Previous experience of using a supporter database and / or knowledge of CRM database
· Knowledge of the Severn Hospice catchment area

	Personal Qualities, Aptitudes and Attributes

	· Passion for the hospice mission and ability to work with empathy, professionalism and discretion. 
· Self‑motivated, proactive and resilient; comfortable working independently and collaboratively. 
· Relationship‑builder with excellent judgement and emotional intelligence. 
· Highly organised, dependable and able to sustain momentum over longer fundraising cycles.
	· Good sense of humour
· Empathy with bereaved and ability to handle emotionally charged situations.


	
Other requirements
	· Willingness to work outside agreed hours occasionally
· Willingness to train and learn new skills
· Driving license and own car
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