
 

Job Description 
Job title Peer Support Worker 
Weekly Hours 19 
Salary £26,344.50 (full-time salary) 

£13,247.88 (actual salary) 
Place of work Old Trafford Wellbeing Centre 
Reports to Wellbeing Centre Manager 

 

About Bluesci  
At Bluesci, we believe that everyone deserves good mental health and wellbeing. Our 
staff and volunteers, many of whom have experienced our services, collaborate with 
individuals and their communities to help them achieve their aspirations and wellness.    
 

Bluesci operates across the borough of Trafford from four Wellbeing Centres, offering 
arts, cultural and volunteering opportunities, social prescribing, talking therapies, and 
group support. We partner with Greater Manchester Mental Health Trust (GMMH) to 
deliver Trafford Living Well and with Trafford Libraries to co-deliver library services from 
two of our centres.  
 
Bluesci at Night offers a safe, welcoming space for people 365 nights a year, and we 
also provide Smoking Cessation Support.   
 

Job Purpose and summary 
Please note that the job description and person specification for this role are currently 
under review. The core duties, responsibilities, and salary for the role are not expected to 

change substantively. Any updates will be shared with the successful candidate. 

 

Peer support Workers hold a key position in the Trafford Living Well service, working with 

individuals and groups, to help people to reach their individual recovery goals. 

Peer support workers support individuals to establish greater control over their lives, helping 

to identify aspects of life that give meaning, hope, value and purpose whilst recognising that 

everyone’s recovery is a uniquely personal process.  



As an integral and valued member of the multi-agency team, the post holder will support team 

members by role modelling and using lived experience of mental health services to shape the 

service's quality.  

Key Responsibilities 
• Build Supportive Relationships 

Develop trusting, respectful relationships with individuals using mental health 

services and their families, grounded in the core values of peer support: mutuality, 

shared learning, strengths-based, safe, inclusive, and recovery-focused. 

• Support Recovery Planning 

Work collaboratively with individuals to identify meaningful recovery goals and create 

personalised, long-term wellbeing plans. 

• Lead by Example 

Demonstrate personal responsibility, self-awareness, and self-advocacy in your own 

recovery journey to inspire and empower others. 

• Use Lived Experience Purposefully 

Share relevant aspects of your own experience of mental health challenges or 

trauma in a way that supports others’ recovery and builds connection.  

• Contribute to Bluesci Wellbeing Centres 

Actively participate in the delivery and development of services across Bluesci’s 

community wellbeing centres. 

• Maintain Accurate Records 

Keep up-to-date and confidential records of all social prescribing activities and 

interactions, in line with organisational procedures. 

• Connect People to Community Resources 

Help individuals access local opportunities in education, training, employment, 

housing, and leisure that support their recovery and wellbeing.  

• Safeguard Vulnerable People 

Understand and follow safeguarding procedures to protect children and vulnerable 

adults, raising concerns appropriately. 

• Promote Equality and Challenge Discrimination 

Uphold Bluesci’s commitment to equality, diversity, and inclusion. Actively challenge 

discriminatory behaviour and support a safe, respectful environment for all.  

• Follow Health & Safety Guidelines 

Ensure your work complies with all relevant health and safety policies and 

procedures. 

Summary 
This job description is an outline of the key responsibilities of the Peer Support Worker and is 

not intended as an exhaustive list. The job may change over time to reflect the changing needs 

of Bluesci and its services, as well as the professional development needs of the post holder. 



All Bluesci employees have the following responsibilities:  

• The post holder must not, by act or omission, endanger the safety of themself or others 

and must report all untoward occurrences.  

• The post holder must be aware of the signs and symptoms of abuse and neglect and 

report any concerns to the Safeguarding Lead. The post holder will follow the 

safeguarding policy and its procedure for reporting concerns.  

• The post holder must be responsible for all the organisations property and the reporting 

of all potential or actual breaches of security. 

Disclosure of Criminal Background 
As part of our commitment to safeguarding, all successful applicants will be required to 

undergo an Enhanced Disclosure and Barring Service (DBS) check. You will be asked to 

complete and sign a disclosure form to authorise this check. Please note that  refusal to 

do so will result in your application not being progressed. 

Having a criminal record does not automatically disqualify you from working with us. 
Each case will be considered individually, taking into account the nature of the role and 
the circumstances of any offences. 

Equal Opportunities 
Bluesci actively seeks to recruit individuals who are currently underrepresented in the 
workforce, including people from ethnic minority backgrounds and those with health 
conditions or impairments and people with lived experience of mental health services. 

Person Specification 

Skills, Qualities, Experience Essential Desirable 

Core Skills 
  

Active Listening: Ability to listen without judgment and 
respond with empathy. 

✓   

Effective Communication: Clear, respectful, and 
compassionate communication with individuals and 
teams. 

✓   

Boundary Setting: Knowing how to maintain professional 
boundaries while being open and supportive. 

✓   

Problem-Solving: Helping others explore options and 
make informed choices. 

✓   

Record-Keeping: Accurately documenting support 
provided, where required. 

✓   

Key Qualities 
  

Empathy: Deep understanding of others’ experiences, ✓   



Skills, Qualities, Experience Essential Desirable 
especially through shared lived experience. 
Resilience: Ability to manage your own wellbeing while 
supporting others. 

✓   

Authenticity: Willingness to share personal experiences 
appropriately to build trust. 

✓   

Hopefulness: Inspiring others by showing that recovery is 
possible. 

✓   

Inclusivity: Respect for diverse backgrounds, identities, 
and experiences. 

✓   

Valuable Experience 
  

Lived Experience of Mental Health Challenges: Personal 
insight into recovery and navigating services. 

 ✓  

Experience Supporting Others: Informal or formal roles 
where you’ve helped others through challenges. 

 ✓  

Knowledge of Local Services: Awareness of community 
resources, support networks, and referral pathways. 

 ✓  

Safeguarding Awareness: Understanding of how to 
identify and respond to safeguarding concerns. 

 ✓  

Working in a Team: Experience collaborating with 
professionals, volunteers, or peer networks. 

 ✓  

 

 

 

 

 


