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Role Description

[bookmark: _Hlk94262811]Role title: Peer Mentor Support Group Volunteer 

Reporting to: Outreach Project Manager

Time Commitment: Flexible, to be agreed with outreach project manager.  

Renumeration: Volunteer role, travel expenses will be reimbursed. 

Location: This is a hybrid role. Home-based for the online groups and attending face to face in agreed locations in your area of the UK.

What is Peer Mentoring? Peer mentoring is a form of peer support which is specifically focused on mentorship. Our peer mentorship programme involves our more experienced volunteers supporting new people on their liver journey from joining Liver UK support groups.  
 
Peer mentorship inspires hope, provides a sense of inclusion and belonging, while relating to the challenges and stigma associated with liver disease. Our peer mentor roles can help patients and families to take a more active role in their healthcare and empower people, helping them to gain confidence in self-managing their liver condition.  

Purpose of Role: We are seeking peer mentor volunteers to assist in the delivery of allocated online and face to face support groups mentoring new individuals as they begin their journey with us to help access the Liver UK support groups and other Liver UK services. 

[bookmark: _Hlk94263020]The peer mentor volunteer will work alongside the outreach team at the Liver UK who are at the forefront of our public-facing work. The ideal candidates will have experience of attending a Liver UK support group and understand the journey liver patients and their families undergo following diagnosis.  

Main Tasks: 

1. Work alongside your allocated outreach development officer in the delivery of Liver UK patient support groups

2. Set up and facilitate both online and face to face support groups as agreed with your allocated outreach development officer. 

3. Act as a point of contact for patients attending your allocated support groups. 

4. Engage with patients and families affected by liver disease through peer mentoring to inspire hope, build confidence and help people self- manage their condition. 

5. Act as a peer mentor supporting new individuals who are joining our support services. 

6. Record feedback from the groups and share with allocated outreach development officer. 

7. Signpost individuals to relevant Liver UK services and resources. 


8. Attend regular supervision and training with the outreach project manager. 



	Area of work
	Deliverables
	Activity

	Patient support & information
	F2F support groups
	Planning, delivery and recording of allocated F2F groups

	
	Virtual support groups
	Planning, delivery and recording of allocated virtual groups


Key deliverables











How to apply
By CV and cover letter, specifically describing your experience and suitability for this role, to Amy Cordwell, Outreach Project Manager: hr@liveruk.org. 

Deadline: N/A

Interview date: w/c (online interview) 

For more information
For more on The Liver UK please visit our website 
www.liveruk.org. 


Person Specification

The following criteria will be used at shortlisting and interview:

	Essential 

	How assessed 

	Attended at least 2 years of Liver UK support groups (online or in person) 

	CV and interview 

	Understanding how support groups are facilitated and delivered

	CV and interview 

	
	CV and interview

	Desirable

	

	Experience of working with a health charity

	CV and interview

	Experience of planning and facilitating groups

	CV and interview 

	
Skills and abilities

	

	Excellent verbal and written
communication skills

	CV and interview

	Good listening and communication skills 
	CV and interview

	Excellent IT skills, especially Word and outlooks. Good working knowledge of using the internet to support your work

	CV and interview

	Understanding and empathy of the issues the charity is concerned with

	Interview 

	Commitment to diversity, non-discrimination and equality of opportunity

	Interview 
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