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[bookmark: _Hlk94262811]Role title: Peer Mentor Support Group Volunteer 

Reporting to: Outreach Project Manager

Time Commitment: Flexible, to be agreed with outreach project manager.  

Renumeration: Volunteer role, travel expenses will be reimbursed. 

Location: This is a hybrid role. Home-based for the online groups and attending face to face in agreed locations in your area of the UK.

What is Peer Mentoring? Peer mentoring is a form of peer support which is specifically focused on mentorship. Our peer mentorship programme involves our more experienced volunteers supporting new people on their liver journey from joining British Liver Trust support groups.  
 
Peer mentorship inspires hope, provides a sense of inclusion and belonging, while relating to the challenges and stigma associated with liver disease. Our peer mentor roles can help patients and families to take a more active role in their healthcare and empower people, helping them to gain confidence in self-managing their liver condition.  

Purpose of Role: We are seeking peer mentor volunteers to assist in the delivery of allocated online and face to face support groups mentoring new individuals as they begin their journey with us to help access the British Liver Trust support groups and other British Liver Trust services. 

[bookmark: _Hlk94263020]The peer mentor volunteer will work alongside the outreach team at the British Liver Trust who are at the forefront of our public-facing work. The ideal candidates will have experience of attending a British Liver Trust support group and understand the journey liver patients and their families undergo following diagnosis.  

Main Tasks: 

1. Work alongside your allocated outreach development officer in the delivery of British Liver Trust patient support groups

2. Set up and facilitate both online and face to face support groups as agreed with your allocated outreach development officer. 

3. Act as a point of contact for patients attending your allocated support groups. 

4. Engage with patients and families affected by liver disease through peer mentoring to inspire hope, build confidence and help people self- manage their condition. 

5. Act as a peer mentor supporting new individuals who are joining our support services. 

6. Record feedback from the groups and share with allocated outreach development officer. 

7. Signpost individuals to relevant British Liver Trust services and resources. 


8. Attend regular supervision and training with the outreach project manager. 


Key deliverables
	Area of work
	Deliverables
	Activity

	Patient support & information
	F2F support groups
	Planning, delivery and recording of allocated F2F groups

	
	Virtual support groups
	Planning, delivery and recording of allocated virtual groups




How to apply
By CV and cover letter, specifically describing your experience and suitability for this role, to Amy Cordwell, Outreach Project Manager: hr@britishlivertrust.org.uk 

Deadline: 

Interview date: w/c (online interview) 

For more information
For more on The British Liver Trust please visit our website 
www.britishlivertrust.org.uk

Person Specification

The following criteria will be used at shortlisting and interview:

Experience
	Essential 

	How assessed 

	Attended at least 2 years of British Liver Trust support groups (online or in person) 

	CV and interview 

	Understanding how support groups are facilitated and delivered

	CV and interview 

	
	CV and interview

	Desirable

	

	Experience of working with a health charity

	CV and interview

	Experience of planning and facilitating groups

	CV and interview 

	
Skills and abilities

	

	Excellent verbal and written
communication skills

	CV and interview

	Good listening and communication skills 
	CV and interview

	Excellent IT skills, especially Word and outlooks. Good working knowledge of using the internet to support your work

	CV and interview

	Understanding and empathy of the issues the charity is concerned with

	Interview 

	Commitment to diversity, non-discrimination and equality of opportunity

	Interview 




	British Liver Trust Values

	What staff members can expect of British Liver Trust
	At British Liver Trust staff members are expected

	Aspiration
We think big about our impact and take managed risks to deliver our goals

	To have work that challenges them to achieve
To be proud of what the Trust achieves
For things which don’t work out to be treated as learning opportunities
	To demonstrate commitment to the strategic goals of the Trust
To be flexible in order to achieve our goals
To willingly share ideas that may progress our goals

	Pioneering
We lead the way, build consensus and work in partnership to promote the best possible liver health

	To have opportunities to work with a range of stakeholders
To be kept informed of developments within the wider liver world
	To represent the Trust professionally and passionately in all external interactions
To collaborate both internally and externally
To be positive and inspirational

	Empathy
We are compassionate, showing respect, kindness and understanding to both those we support and one another

	To be valued, respected and recognised for the contribution they make
To be treated with kindness
To be listened to and have the opportunity to influence 
	To have an understanding of liver disease and its impact on people’s lives
To treat one another, and our stakeholders with kindness
To listen with an open mind to their colleagues

	Integrity 
We bring trust, honesty, and pride to everything we do

	To be trusted
To be consulted on changes that affect them and their work
	To be open and honest with leaders if they have any concerns
To be dependable and trust worthy

	Equality
[bookmark: _Hlk79152291]We work to remove inequality from our organisation and to reduce health inequalities for those we serve
	To be part of a culture of equality of opportunity, diversity and inclusion
To have any concerns over discrimination addressed appropriately
	To actively participate in a culture of diversity and inclusion
To strive for accessibility of services they work within
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