Young People’s Counsellor / Therapist & Coordinator -

Spectra & P3
Key Information

Role Title Young People’s Counsellor / Therapist & Coordinator

Team Counselling Team / P3

Location P3 Centre, Hillingdon, London (Hybrid expectation to bein
Hillingdon office two days a week)

Contract Fixed term till 31 March 2027 with the potential for extension.

Salary £35,075 FTE, pro rata £21,045 for 3 days a week plus 3%
employer pension contribution

Hours Part time (3 days a week)

Job Summary
We are seeking a counsellor/therapist to provide individual counselling to young people aged
11-25 in Hillingdon, to support their health & wellbeing.

The postholder will coordinate delivery of Spectra’s agreed P3 counselling provision, ensuring
that counselling activity, safeguarding practice, monitoring information, outcomes data and
partnership communication are maintained in line with the requirements of the P3 service.
You will also provide a reflective space for staff at P3, for youth wellbeing coaches to reflect on
their work with young people.

Key aspects include overseeing client intake, undertaking client assessments, and delivering
short-term counselling with clients (6-12 sessions). You will ensure a high-quality and
consistent delivery across the YP counselling service in line with KPls and outcome
frameworks. Alongside client sessions, regular meetings with both Spectra and P3 staff,
compiling reports and management of safeguarding concerns.

Increasing referrals and building strong relationships in Hillingdon will be an integral focus,
especially in complex cases where young people require referrals or are engaged with other
services.

Main duties and responsibilities
Key area Responsibilities
Counselling - Provide individual counselling, online and/or in-person,
to improve the health and wellbeing of young people (age
11-25) in Hillingdon.

- Supportindividuals to work through presenting issues
and empower them to express themselves fully,
developing confidence and resilience

- Maintain counselling practice and case notes in
accordance with Spectra’s policies




- Support Head of Service across aspects of safeguarding
and risk monitoring on service

Service delivery - Deliver P3 counselling service through client
assessment, allocation, case and waiting list
management

- Ensure high-quality and consistent delivery across the YP
counselling service, in line with KPIls and outcome
frameworks, contributing to service reports and clinical
case studies

- Maintain accurate and timely records, monitoring data,
outcomes information and case study material required
for Spectra and P3 service reporting.

- Hold staff reflective spaces for YP wellbeing coaches at

P3
Contributing to wider - ldentify changing and emerging client needs and
counselling service presentation; and undertake ongoing CPD to support

safe & ethical practice

- Attend meetings with Spectra and P3, including case
management and clinical supervision

- To be a collaborative member of our counselling service
team, which meets every month for one hour online, with
two in-person away days a year.

Develop networks and - Maintain effective communication with relevant P3
partnerships to support the colleagues regarding referrals, risk, client engagement,
service safeguarding concerns and service development.

- Raise the profile of YP counselling service with a range of
key agencies and networks.

- Develop referral partnerships to support people
holistically

General - To conductyourrole in consideration of the relevant
legislation and guidance, Spectra’s Health and Safety,
Confidentiality, Data Protection, Safeguarding and Equal
Opportunities policies, and all other policies of Spectra

- To actively promote Spectra, with key stakeholders,
including health professionals, and potential other
relevant stakeholders

- To play an active role in the wider Spectra team to ensure
that we achieve our objectives. This may mean showing
flexibility in your role to support colleagues as
appropriate. It will also include taking a solution-focused
‘can-do’ attitude to problems or issues as they arise.

About the P3 partnership

This role is a partnership between P3 and Spectra. The P3 service you will be working alongside
is an early intervention and prevention wellbeing programme supporting young people aged
11-25 residing in Hillingdon to improve and sustain their mental health and overall quality of



life. It offers a welcoming, youth-friendly hub alongside outreach in schools and community
settings.

P3 provides timely access to one-to-one coaching, group activities, and practical advice
tailored to individual needs. Young people are supported to build resilience, develop skills,
and set their own goal-based outcomes, with guidance around challenges such as anxiety, low
mood, relationships, education, and wider life circumstances.

At its core, the service is shaped by a strong commitment to working alongside people to
unlock their potential and open up new possibilities. It reflects P3’s vision of a society where
every person is recognised as a valued member and is underpinned by values of being
approachable and person-centered, putting people first, working with determination and
dedication, collaborating to achieve the greatest impact, and being brave and creative in
finding new solutions to support young people.

The P3 and Spectra partnership started out with one day of counselling focused on LGBTQ+
young people and since then has grown to three days of delivery, supporting young people of
any identity, but LGBTQ+ young people are still a sizeable proportion of the clients we see.



Person Specification

Area

Essential Criteria

Desirable Criteria

Skills & Abilities

Ability to deliver impactful and
accessible therapeutic
services, and to appreciate and
respect diversity and
difference.

Have good skills in listening &
empathy

Know your own limits of skills,
competences and
responsibilities, and work safely
within them

Excellent self-management
skills

Strong oral and written
communication skills

Ability to problem-solve, work
independently and manage
time efficiently

Good networking skills, with an
ability to build sustainable
relationships with a wide range
of staff, and a range of other
stakeholders

Experience

Experience in delivering
psychological therapies online
and in-person

Experience working with young
people, as a counsellor/
therapist or in another frontline
role

Experience delivering short-
term counselling with young
people

Experience working with
communities from
marginalised backgrounds,
including the LGBTQIA+
community, and racialised
communities

Experience in managing client
intakes and waiting lists
Experience of building referral
pathways and network
partnerships

Experience of working in hybrid
teams across different sites
Experience holding reflective
spaces for staff

Knowledge &
understanding

Relevant recognised
qualification(s) (minimum L4
Diploma level) in the field of
psychotherapy and/or
psychology. In addition, you
must be an accredited or
registered member of a
professional body (eg BACP,
UKCP, HCPC, BPS). Please

Knowledge of data/records
systems. Ability to process and
analyse data and write reports,
including case studies.

Have undertaken Level 2
Safeguarding training for
Children/Young People. NB:
Annual refresher training will be
required in the role.




indicate this clearly on your
application.

Understanding of the
challenges experienced by
young people facing complex
issues, and intersectional
considerations that may impact
young people’s mental health &
wellbeing

Solid understanding of GDPR
and safeguarding best practice,
particularly with regard to
writing client notes, assessing
risk, and signposting/referring
where appropriate

Attitudes

Empathy with the vision and
mission of Spectra and strong
commitment to the rights of
people from marginalised
backgrounds

Engage with clientsin a
supportive, affirmative and non-
judgemental way

A solution-focused, can-do
approach

A collegiate and supportive
approach to working with a
range of colleagues from
different backgrounds, and
across different teams




