PERSON SPECIFICATION

Outreach Worker


Working together

Acts with integrity and maintains confidentiality at all times. Builds positive working relationships through influence, collaboration and mutual respect rather than relying on authority. Responds positively to requests for information and willingly supports colleagues. Works effectively across teams, making time to listen to others and respecting different views, experiences and needs. Gives and receives constructive feedback and takes appropriate responsibility when things go wrong. Understands the impact of their own behaviour on others and appropriately challenges unacceptable behaviour. Contributes positively to the team and is willing to make additional effort when required to achieve shared objectives.


Focusing on clients

Takes time to understand the needs, wishes and goals of service users and seeks clarification where required. Follows up information and agreed actions to ensure support is delivered effectively and within appropriate timescales. Takes a proactive, person-centred approach and looks for opportunities to add value without creating unnecessary pressure for themselves or colleagues. Seeks and responds to feedback, remaining calm, patient and professional in challenging situations. Demonstrates a positive, practical and solution-focused approach.


Determination and perseverance 

Uses sound judgement and is able to make confident, well-considered decisions within the responsibilities of the role. Analyses information logically, plans and prioritises work effectively, and uses initiative to respond to changing circumstances. Remains motivated and focused, including when completing routine or demanding tasks, and strives to achieve high-quality outcomes. Sets clear objectives and milestones, communicates these effectively and monitors progress. Involves others in planning where appropriate to develop practical and workable solutions. Reflects objectively on their own performance and demonstrates a commitment to continuous improvement.


Respecting every individual

Manages time effectively, is reliable and follows through on commitments. Takes responsibility for their own learning and development, applying new knowledge and learning from colleagues and others. Gives and receives feedback constructively and professionally. Remains positive, resilient and effective when faced with difficult or challenging situations. Values diversity and takes time to understand each person as an individual, treating everyone with dignity, respect, fairness and objectivity.



Effective Communication

Communicates clearly, accurately and professionally in writing and verbally. Adapts language, tone and communication style to meet the needs of the individual and the situation, including people who may have communication or cognitive difficulties following an acquired brain injury. Recognises and responds appropriately to non-verbal communication. Builds positive relationships through effective communication, asks questions to clarify understanding and listens actively. Demonstrates that information has been understood and is able to raise concerns or challenge appropriately and respectfully when required.

Challenging the conventional

Has the confidence to question established procedures and raise ideas or concerns positively with colleagues and their line manager. Approaches problems methodically, identifying the underlying issues and contributing to practical solutions. Seeks out and applies good practice, adapting ideas appropriately to the service and the needs of service users. Identifies opportunities to improve the quality, effectiveness and accessibility of support. Views challenges as opportunities for learning and improvement and is open to new experiences, ideas and ways of working.


Revised August 2026
Page 2 of 2

