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About Sister Circle

Sister Circle is a multicultural, women-led charity dedicated to advancing health
equity and justice for women from diverse communities living with complex
challenges. Our volunteers and staff, many of whom have lived experiences
similar to those of the women we serve, build trusted relationships and provide
holistic support.

Our Vision
A future where women’s voices and lived experiences are heard, barriers
dismantled, and health systems transformed, so every woman can thrive.

Our Mission
We walk alongside women to create change.

We build trusted relationships that create sustainable transformation for
women’s wellbeing. Our work is rooted in the lived experience of every woman,
during their health journeys.

We meet women where they are, offering a trusting, safe and supportive space
at the times when they need it the most.

With person-centred support, advocacy, and community partnerships, women
make their choices and determine their own care regardless of their
circumstances.

We do this through our programmes:
e Maternity Mates: 1-1and group based support for women during pregnancy,
birth and early years.
o Her Health: dedicated advocacy, support for survivors of gender-based
violence.
e Healing Conversations: Perinatal Mental Health peer support and long-term
trauma counselling in community languages.

Our Values:

Trust and Integrity
Growth and Learning
Fearlessness

Working Collaboratively



Job Advert

Job Title: Outreach & Wellbeing Facilitator

Location: Hybrid. Office location: The Brady Centre, 192 Hanbury Street, E1 5HU
and working across partner sites and safe accommodation settings across
London.

Contract: 3-year fixed-term contract (extension subject to funding)

Hours: Part-time 3 days per week

Reports to: Head of Community Engagement

Salary: £15,600-£16,800 for 3 days (equivalent FT £26-28,000) depending on
experience

Closing Date: Friday 10th July 2026 (Midday)

Interviews: In person interviews will be held on 15th & 16th July 2026
How to Apply

CV (maximum of 2 sides of A4) and Cover Letter (maximum 1 side A4).

Your covering letter will tell us why you would like this role, how your experience
meets the role requirements and why you would like to join Sister Circle.

Applications without a covering letter and received after the deadline will not be
considered.

This post is open to female applicants only as this is deemed a Genuine
Occupational Requirement (GOR) for this role under Schedule 9, Paragraph 1 of
the Equality Act 2010.



About the Role

The role is centred on creating safe, welcoming, and culturally responsive spaces
where women affected by domestic abuse, gender-based violence, trauma,
displacement, isolation, or poor mental wellbeing can connect with others,
strengthen their wellbeing, rebuild confidence, and access holistic support.

Using trauma-informed and survivor-led approaches, the postholder will facilitate
meaningful group conversations and wellbeing activities that strengthen
connection, encourage peer support, and advance their recovery journeys.
Through creative engagement and accessible facilitation methods, they will help
women feel heard, valued, respected, empowered, and part of a supportive
community.

The postholder will also strengthen engagement between women, safer
accommodation providers, and wider support services through outreach,
relationship-building, partnership working, signposting, and advocacy. In
addition, they will contribute to monitoring, feedback collection, and engagement
activities linked to the wider DASA programme and SafeRoots partnership
objectives.

We welcome applications from women with lived experience of domestic abuse
and safer accommodation.

About SafeRoots Partnership

The SafeRoots DASA Partnership has been awarded a three-year grant to deliver
integrated, trauma-informed, culturally attuned support to minoritised women
survivors of domestic abuse who are accessing or have accessed safe
accommodation across London.

The SafeRoots DASA Partnership consists of Nour (Lead), Nafsiyat Intercultural
Therapy Centre, Sister Circle, Middle Eastern Women & Society Organisation
(MEWSOQ), and Mindworks UK.

This post is funded through the MOPAC-led Domestic Abuse Safe
Accommodation (DASA) 'By and For' Grants Fund, administered by the Greater
London Authority (GLA).




Key Competencies

Trauma-Informed Facilitation & Group Work

Ability to facilitate safe, inclusive, and engaging wellbeing groups using trauma-
informed, survivor-led approaches that foster trust, participation, peer
connection, and empowerment, while adapting delivery to meet diverse
emotional, cultural, communication, and literacy needs.

Community Engagement & Relationship Building

Ability to build trusted relationships with women living in safer accommodation
and develop effective partnerships with accommodation providers, community
organisations, and support services to strengthen engagement and access to
support.

Empowerment, Advocacy & Partnership Working

Commitment to promoting women's voices, choice, independence, and
leadership through strengths-based practice, effective signposting, advocacy,
and collaborative working that supports holistic and coordinated responses to
women's needs.

Safeguarding, Professional Practice & Monitoring

Ability to uphold safeguarding, confidentiality, and professional standards while
maintaining accurate records, monitoring outcomes, responding appropriately to
concerns, and contributing to reflective practice and continuous service
improvement.

External Relationships

e Local Authority i.e. Public Health, Safeguarding Teams
e NHS

e GP Care Group

e Providers of safe accommodation

e Perinatal Mental Health Teams

e VSCE organisations



Key Responsibilities

e Coordinate and facilitate regular Conversation Café Women's Health and Wellbeing
sessions within safer accommodation and community settings across East London.

¢ Design and deliver accessible wellbeing activities that promote emotional wellbeing,
confidence, recovery, social connection, and peer support.

¢ Use arange of creative and inclusive facilitation methods, including reflective discussions,
storytelling, grounding techniques, arts-based activities, guest speakers, and community-
led approaches.

¢ Adapt session content and delivery (both in person and online) to meet the diverse needs
and experiences of women participating in the programme.

¢ Build trusted relationships with women and encourage engagement in ongoing wellbeing
activities and wider support services.

¢ Deliver outreach activities and strengthen relationships with accommodation providers,
community organisations, and local partners.

e Promote sessions using accessible communication methods and community engagement
approaches.

¢ Encourage women to shape activities, share ideas, and participate in ways that feel safe,
empowering, and meaningful to them.

e Support women to access relevant services, including counselling, advocacy, wellbeing
support, peer groups, volunteering opportunities, and community resources.

o Work collaboratively with accommodation staff, health professionals, advocates,
therapists, and partner organisations to provide joined-up support.

¢ Maintain accurate records, attendance data, feedback forms, case studies, and monitoring
information to demonstrate programme impact.

Additional Requirements

¢ Uphold safeguarding, confidentiality, GDPR, health and safety, and professional standards
at all times, responding appropriately to any concerns.

¢ Participate in supervision, reflective practice, team meetings, training, and continuous
professional development activities.

¢ Contribute to the ongoing development of the programme by sharing learning, feedback,
and ideas arising from delivery.



Person Specification

Experience required

e Experience facilitating groups, workshops, or community-based sessions with
women.

e Experience creating engaging, inclusive, and psychologically safe spaces that
encourage participation and peer connection.

e Experience supporting women facing multiple disadvantages, including domestic
abuse, trauma, isolation, poor mental health, or displacement.

e Experience maintaining attendance records, monitoring information, feedback
forms, or other administrative processes linked to programme delivery.

e Experience working independently and managing responsibilities across multiple
locations and settings.

Skills You Must Have

e Strong understanding of trauma-informed practice and the ability to create
emotionally safe, survivor-centred environments.

o Excellent communication, facilitation, engagement, and relationship-building
skills.

e Ability to engage women from diverse cultural and community backgrounds with
empathy, sensitivity, and cultural humility.

e Strong organisational skills and the ability to prioritise tasks, manage information
accurately, and meet deadlines.

o Ability to work flexibly and adapt facilitation approaches to meet differing
emotional, cultural, communication, and literacy needs.

e Commitment to maintaining professional boundaries, confidentiality, and
safeguarding standards.

e Passion for women's wellbeing, empowerment, recovery, and strengthening
community connections.



Desirable

e Experience working within domestic abuse, safer accommodation, or Violence
Against Women and Girls (VAWG) services.

e Experience delivering women's wellbeing, women's health, or
psychoeducational group sessions.

e Knowledge of local support services and referral pathways across East
London.

e Experience using creative, arts-based, or alternative engagement approaches
within group settings.

e Experience in community outreach, partnership working, or advocacy.

o Ability to speak a community language such as Bengali, Somali, Urdu, or
Arabic.

Commitment & Flexibility

This role requires flexibility to work across multiple safer accommodation settings
and community venues across London. Evening sessions, outreach activities, or
community events may be required, with notice provided wherever possible.

The postholder will work closely with the DASA Project Manager, the wider
SafeRoots DASA partnership and will commit to ongoing support through
reflective supervision, training, and opportunities for professional development.




Job Benetfits

e Annual Leave entitlement: 26 days (pro rata) + Bank Holidays

e Pension scheme with 5% employer contributions, after passing probationary
period

e Monthly Wellbeing Time (total of 6 additional days annually for full time staff and
pro rata for part-time staff)

e Employee Assistance Programme: 6 counselling sessions per year, virtual GP
access, legal advice + money back on medical appointments e.g. opticians,
hospital stay + Perk Box offering discounts/money off restaurants, retailers

o Reflective Practice monthly sessions with clinician

e Emergency and Carer’s Leave 5 days for full-time and pro rata for part-time
employees

Terms and Conditions

e Working hours 9:00am to 5:00pm, or 9:30am-5:30pm, Monday to Friday with
one hour per day for lunch. This role will occasionally involve some evening work.

e Requirement of minimum 2 days per week in the office. To meet the needs of the
programme you will be required to work at different locations to your normal
place of work, evenings and within other areas of Sister Circle. This job
description covers the primary responsibilities but may not include all tasks
required. You may be asked to take on additional or different duties as needed.

e DBS requirement: appointments to this post is subject to an up-to-date,
satisfactory, enhanced DBS check with a check against the barred list for adults
and children.

e The post-holder must have the right to work in the UK and will be required to
provide the necessary paperwork to verify this. References will be requested with
placement offer.

e This post is open to female applicants only as this is deemed a Genuine
Occupational Requirement (GOR) for this role under Schedule 9, Paragraph 1 of
the Equality Act 2010.



Address:

Brady Community Centre
192 Hanbury Street
London

E15HU

Phone:
020 7377 9644

Email:
hello@sistercircle.org.uk

Website:
www.sistercircle.org.uk

Sister
A Circle
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