1 July 2026


ORGANISER - JOB DESCRIPTION

	Reports to:
	Organising Director, London



	Hours:
	34 hours – Full Time

Permanent 

	Grade/Salary:


	Grade 2: £51,394 plus £5,928 London Weighting if applicable


	Location
	Hybrid, with a minimum of three days a week in the London Office when not on-site


ABOUT TSSA

TSSA is a trade union representing over 17,000 people working across the transport and travel sector, with offices across the UK and Ireland. We work with members across rail and related industries, working to improve pay, terms and conditions, and job security for our members.

Alongside representing members, we campaign for better workplaces, stronger employment rights, and a modern, sustainable transport system - championing accessible, affordable, and safe public transport that meets the needs of passengers and communities.

JOB PURPOSE

Organisers are key to the TSSA’s success and central to our work as a trade union.

As an Organiser, you will work to identify, plan, and deliver recruitment, organising, and campaigning opportunities, and ensure / provide individual and collective representation of members. As required, this will include leading negotiations with employers with a view to securing strong and meaningful outcomes, and providing support to Lay Representatives, Branches, Divisional Councils, and Equality Groups.
You will promote equality both within the workplace and TSSA, work with strategic alliance partners to develop, plan, and organise campaigns, and promote TSSA policies on public transport, working with community groups to protect investment in publicly owned, integrated, affordable, and safe systems serving local communities.

MAIN DUTIES AND RESPONSIBILITIES
· Maintain and increase membership and retention levels, leading and engaging members in recruitment and organising campaigns.

· Provide leadership for collective actions and negotiations to ensure strong and meaningful outcomes.

· Ensuring that bargaining and organising opportunities are interlinked and maximised.

· Facilitate the evolution of formal and informal lay leadership by increasing the number of trained and competent activists.

· Create a culture of inclusion and activism among TSSA members and increase the level of member activism both inside and outside the workplace.

· Maintain and increase the number of members who are represented by lay reps.

· Increase the number of collective negotiations undertaken by lay reps.

· Ensure all members are provided with appropriate representation and advice, aiming to provide this primarily through lay reps.

· Support and promote visible and effective campaigns among transport users in their local communities, working with other passenger groups to promote TSSA policy on public transport issues.

· Build a database of community organisations that are prepared to actively support TSSA’s community organising strategy.

· Develop campaign communication strategies using multimedia tools, including social media such as Facebook, Twitter, blogs, e-newsletters, and online surveys.

· Promote and build the profile of TSSA among the membership, local communities, the media, and the wider labour and trade union movement.

KEY RELATIONSHIPS

Internal

· TSSA staff

· Lay representatives, officials, and workplace activists

· Branches and Divisional Councils

· Equality Groups

External

· Employers and management representatives

· Trade unions, trades councils their officials and activists

· Transport, community, and campaign groups. 

· Regional TUCs and Labour Parties

· Political parties and affiliated organisations

PERSON SPECIFICATION

Skills & Experience

· Experience of recruiting, supporting, motivating, and developing lay reps and activists, including identifying development and training needs and providing coaching and training

· Experience of planning and delivering industrial and/or community organising and recruitment campaigns

· Experience of building coalitions with community groups, identifying shared self-interest

· Experience of representing members on an individual and collective basis (at all levels) and giving advice on employment rights

· Ability to influence others and develop constructive relationships with members, stakeholders, and employers

· Good knowledge of employment law, including tribunal processes, trade union legislation, and workplace issues

· Knowledge and understanding of discrimination issues and experience of challenging discrimination
· Understanding of the labour and trade union movement

· Strong verbal and written communication skills, including public speaking, with the ability to communicate with a range of audiences

· Computer literate, including Microsoft Office and use of the internet, with the ability to learn TSSA systems

Personal Attributes

· Commitment to trade union values and supporting members

· Resilient and adaptable, with the ability to manage challenging situations

· Self-motivated, with the ability to organise work to a high standard

· Inclusive and collaborative in approach

· Strong personal integrity and accountability

· Willingness to travel and work flexibly, including evenings and occasional overnight stays

Desirable

· Knowledge of membership and contact database systems
· Knowledge of TSSA
· Knowledge of transport and travel industries

	Closing date:
	10 am Thursday 16 July.

	Interviews:
	Wednesday 22 July in London, in person.


TSSA Benefits Package 
Pay & Financial Benefits 

· Salary of £59,064 (plus £5,928 London weighting, where applicable) 

· Automatic enrolment into the TSSA pension scheme 

· Employer contribution of 19.5% and employee contribution of 8.5% 

· Guaranteed income in retirement based on a CARE scheme 

Leave & Work-Life Balance 

· 32 days annual leave plus bank holidays 

· Moving day leave 

· Culturally significant swap day leave 

· Christmas privilege days 

Wellbeing 

· Well-being provisions 

· Counselling support 

· Flu vaccinations 

· Wellbeing fund 

Travel & Lifestyle 

· Interest-free season ticket loan 

· Cycle to work scheme 

· Eye sight tests and contribution towards spectacles 


