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Role Profile
	Job title: 
	Celebrity and Influencer Officer

	Reports to: 
	Celebrity and Influencer Manager

	Department: 
	Communications 

	Job type:
	Permanent 

	DBS: 
	Yes

	Job level: 
	F



About Us
Great Ormond Street Hospital Children’s Charity exists to transform the lives of seriously ill children, giving them the best chance to fulfil their potential.

We put children and families at the heart of our work; our fundraising income supports the research, care and advocacy that will have the greatest impact on the children and families we serve.

To achieve our ambitions, we work in partnership with Great Ormond Street Hospital and UCL Great Ormond Street Institute of Child Health, along with other charities and funding bodies, academic industry and corporate partners, and patients, families, and the public.

As an employer, we are ambitious, innovative, and embrace change. We foster an environment of inclusivity and support, enabling our staff to be their best and to thrive at work. In everything we do we are guided by our values of courage, care, and curiosity.

Role Purpose
You will be part of the team that brings some of the best known talent in the UK into the heart of GOSH. This role sits at the centre of celebrity and influencer engagement across GOSH Charity and our work with the Hospital, helping turn celeb relationships into moments that raise money, build our brand and create joy for children, families and NHS staff.
You’ll work closely with celebrities, agents, publicists, managers and creators, supporting everything from hospital visits and events to social content and stewardship. 

If you’re organised, confident, people focused and obsessed with getting the detail right, this is a rare opportunity to build experience in one of the most exciting celeb teams in the sector.

Main duties & responsibilities
Talent and supporter experience
· Support the day-to-day stewardship of celebrity, ambassador and influencer relationships, helping ensure they feel valued, well briefed and proud to be involved.
· Communicate professionally and warmly with talent teams, including agents, publicists and managers, handling enquiries and follow ups with pace and discretion.
· Help deliver a consistently excellent experience through clear comms, thoughtful touches and smooth end-to-end handling.
· Contribute ideas to evolve how we work with talent and creators, testing new approaches and capturing learning so we continuously improve impact and efficiency.

Delivery, logistics and on-the-day support
· Coordinate and support delivery of celebrity and influencer engagements including hospital visits, events, shoots, interviews and content moments.
· Prepare high quality briefing documents, schedules, itineraries, contact notes and run-of-show support, ensuring the right people have the right information at the right time.
· Support on-the-day delivery where required, helping manage arrivals, movement, timings and stakeholder coordination so moments land brilliantly.

Content and creator support
· Support influencer and creator engagements by helping manage briefing packs, content calendars, asset gathering, permissions and usage rights tracking.
· Help monitor published activity where needed and flag issues quickly so they can be handled appropriately.

Research, ambassadors and pipeline support
· Research prospective celebrities, ambassadors and creators aligned to our priorities and contribute ideas for who we should approach and why.
· Support the ambassadors with tracking, communications and stewardship moments.
· Keep pipeline trackers up to date so the team has clear visibility of what’s live, what’s next and what needs follow up.

Systems, compliance and institutional memory
· Keep Salesforce and record keeping accurate and up to date, including GDPR compliant data hygiene, contact history, preferences, restrictions and learnings.
· Follow agreed governance and approval routes, escalating anything sensitive early and clearly.
· Capture learnings after key moments so relationships deepen and the programme doesn’t rely on individual memory.

Team support
· Work closely with the Manager and Senior Manager to keep the function running smoothly during peaks, supporting planning, preparation and follow through.
· Pitch in across the team’s priorities as needed, with a problem solving mindset and pride in high standards.
· Be an active part of the Comms team. 


Person Specification

The Person Specification states the minimum knowledge, skills and experience required to carry out the job and is used for both shortlisting candidates for interview and to identify the areas to explore as part of any assessment or selection for the role including interview.

	Key requirements	
	Criteria

	
	Essential
	Desirable

	Experience supporting high profile relationships, events, partnerships, supporter engagement or fast-paced comms delivery.
	X
	 

	Strong organisation skills and attention to detail, with excellent follow through.
	X
	 

	Confident, professional communicator with strong written skills and the ability to produce high quality briefs.
	X
	 

	Good judgement, discretion and confidence handling sensitive information.
	X
	 

	Collaborative and proactive, with a solutions focused mindset.
	X
	 

	Experience supporting influencer or creator activity, social content or media moments.
	 
	X

	Experience in charity, children’s, health or safeguarding contexts.

	
	X

	Experience using CRM systems (Salesforce ideally) and maintaining compliant records.
	
	
X




This document is not a set of terms and conditions of your contract or an exhaustive list of duties. It is a guide indicating core responsibilities ad accountabilities attributed to the role. We expect all our employees to share and demonstrate behaviours and values in line with our aim of ensuring a welcoming, inclusive and productive organisation where respect, flexibility and collaboration are key.

All applicants for any post within Great Ormond Street Hospital Children’s Charity are required to declare any involvement, either directly or indirectly, with any firm, company or organisation that has a contract with the hospital or the charity. Failure to do so may result in an application being rejected, or, if it is discovered after appointment that such information is being withheld, then this may lead to dismissal. Great Ormond Street Hospital and the charity are regulated organisations and, as such, some employees may undertake a Disclosure and Barring Service (DBS) check and their name checked against the Violent and Sex Offender Register. The employee will have access to confidential information that may only be disclosed to parties entitled to receive it. Information obtained during the course, of employment should not be used for any purpose other than that intended. Unauthorised disclosure of information is a disciplinary offence.
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