Navigator @ The Poppy Factory
Location: 		Home based, with regular local travel within the region
Reporting to:		Service Delivery Manager
Terms: 		2 years Fixed term contract, Full time 37.5 hours per week, 
(Part time / flexible working options available)
Salary: 		£33,174
Requirements: 	Our home is in Richmond, Surrey, and we get together here as a team several times a year to connect and collaborate
Who we are:
The Poppy Factory supports members of the armed forces community (veterans and adult family members) with health conditions on their journey into employment once they have left service, helping them overcome barriers to employment and transform their lives.  We have a long and proud history, and continually adapt what services we offer to ensure we remain relevant to the modern-day veteran and their families.
Our organisation values open and clear communication, engaging with our teams in all aspects of our organisational development and delivery. Committed to diversity and inclusion our services are open to everyone and we actively seek to make our services more accessible to those with specific needs or from diverse cultures.
Who we are seeking:
We are looking for people who are committed to our cause and have a passion for supporting a caseload of clients with complex needs. We are seeking someone that is capable and confident working autonomously and creatively, as well as engaging with and contributing to the wider team culture.
What you’ll be doing:
This role supports the delivery of our Navigator Service, ensuring our clients are supported into meaningful activities to improve wellbeing and social isolation as they gradually look at returning to work. Clients may require support with housing, accessing relevant NHS services, substance misuse, education & training, financial concerns, and benefits, amongst others.  

Key Responsibilities:
To work collaboratively with Veterans (our clients) and stakeholders to provide information, advice, practical support and guidance to help them overcome the various factors impacting their lives and creating barriers to employment.  

· [bookmark: _Hlk164325051]Manage a diverse caseload of clients with health conditions and complex needs providing a specialised service for veterans who require support to engage in meaningful activities and prepare them for employment in the future. 
· Undertake an assessment of needs to identify personal goals and work in collaboration with external organisations to support the veteran to take positive steps towards achieving these goals. 


· Provide robust case management, through an empathetic and holistic approach, incorporating regular reviews of client progress and adjusting plans accordingly, enduring the client is empowered throughout.
· [bookmark: _Hlk164269198]Build mutually beneficial relationships with key partners in the region to both promote our service to create referrals and maintain a network of services that veterans can be referred to.
· Maintain professional boundaries, safeguarding and lone working best practise to ensure the service is delivered safely Engage in continual professional development. 
· Maintain our case management system to ensure the client journey is documented in accordance with our quality standards and in a manner that is respectful to the client.
Please note: this list is not exhaustive and will evolve with the role and growth of our Veterans and Families Service.
Your areas of knowledge and expertise (that matter most for this role)
· [bookmark: _Hlk164269361]Experience of delivering services to vulnerable individuals and the specific challenges they may face, including multiple physical and mental health needs. 
· Excellent assessment skills, with experience of empowering adults to evaluate key factors impacting their lives, and to make informed choices, including ways to improve their physical and emotional wellbeing. 
· Empathetic approach, ability to develop trusting relationships, and to respect confidentiality and discretion with regards to sensitive information and maintain professional boundaries. 
· Knowledge of Safeguarding requirements and practices.
· Demonstrable networking and relationship management skills, with experience of collaborative working and building relationships across a variety of organisations. 
· Experience of delivering high quality support with an understanding of the different approaches and models and how to best apply these. 
· Confident, articulate communicator both spoken and written, with strong interpersonal skills. The ability to work with limited supervision and use initiative, whilst maintaining a whole team approach across a geographically diverse team.
· High level of personal resilience, adaptable and flexible with the ability to deal effectively with potentially stressful or pressured situations.
Desirable skills & experience:
· Experience or an understanding of working with Veterans, their families and the wider Armed Forces Community.
· Experience of previous home-working and an understanding of how to manage this effectively.
· Experience of working within the charity sector.

Why Work for The Poppy Factory?
· A chance to give back to our armed forces and make a positive and lasting impact to the lives of veterans and their families.
· Competitive salary and benefits package including generous holiday and pension contributions.
· A welcoming and empowering culture, with regular opportunities for team building throughout the year.
· Be part of an iconic charity with a 100-year history.

Special Requirements
The role will be hybrid, with a mixture of home-based working and travelling to deliver face-to-face client support, and to attend meetings with clients, partners and other organisations. As well as local travel throughout the region, occasional travel is required to attend national team meetings at our head office in Richmond, or other designated locations across the country. National team meetings currently take place twice a year and may require an overnight stay away from home. There will also be periodic in-person meetings with colleagues, which generally take place at the most convenient location for all. 
The successful candidate will be provided with all necessary IT equipment required to carry out the role effectively, but applicants will need to ensure they have an appropriate space and office equipment available to be able to work at home.
It is a requirement of employment that the post-holder must possess a full driving licence and their own (or access to a) car suitable for business use.
The post requires an enhanced disclosure (DBS) check.
Equality & Diversity
We are committed to equality, valuing diversity, and promoting inclusion within our workforce, including the volunteers who give their time to us.  We work to maintain an environment where the needs and aspirations of all employees are met, irrespective of characteristics protected under the legislative framework of the Equality Act 2010. We expect everyone to understand and accept their personal responsibility to recognise and value differences and the unique contributions that people make to the way we deliver our work.
As an equal opportunities employer our commitment is to take positive measures to recruit people from underrepresented groups, and we actively encourage applicants from diverse backgrounds. As a Disability Confident employer, we offer a guaranteed interview for any job applicant with a disability who meets the essential criteria for the role. Please indicate in your covering letter if you wish to be considered under this scheme. We are also happy to discuss reasonable adjustments to the application or interview process to accommodate disabled candidates.
We are a family friendly employer and open to flexible working requests.

