
 

   
 

 

 
Job Description: National ISVA Coordinator 
 
Contract Type 12-month fixed term contract (which could be extended for a 

further 4-years) 
 

Location Home based with occasional travel  
 

Hours 40 hours per week – would consider of job share 
 

Salary 
 

Pay band B - £29,355 to £35,535 per annum (pro rata) 

Accountable to      Head of Operations  
 

Annual Leave 25 days leave per annum plus bank holidays, birthday holiday 
and gifted days   
 

About LimeCulture  

Established in 2011, LimeCulture is the UK’s leading training and consultancy organisation 
focusing on sexual violence and safeguarding.  We work locally, nationally and internationally 
to support and inspire professionals and organisations and individuals to effectively safeguard, 
prevent and respond appropriately to victims and survivors of, sexual violence, harm and 
abuse through our range of training and development initiatives, research, and specialised 
consultancy services.  

We strive to be:  

• Honest and straight-talking – Confidence in our shared vision allows us to challenge 
with trust. Our honest and direct approach bring clarity, makes safeguarding and 
prevention easier, delivers consistent and better support and care, gives professionals 
confidence, and helps our clients to trust us more. 

• Individually empowered… LimeCulture is intentionally made up of a broad set of 
experiences and skills. Individually, we all have expertise to bring to the table to help 
our clients in their cause. So we take the initiative, knowing our team and our 
processes will back us. We will confidently suggest how we can improve and how our 
clients can win. With responsibility and integrity we push our ability to do more, better.  

• ...to make a collective difference - But we are greater than the sum of our parts. It’s 
always our collective output that wins. So we share our expertise, and allow others to 
share theirs. We build each other up so that we can all shine. This is an individual 
responsibility for our collective good. We are confident enough to step out of our silos, 
to collaborate with and to contribute to and learn from other people, departments and 
disciplines.  



 

   
 

 

• Quality, quality, quality - Diligence and quality guide our actions, bring focus to our 
roles and better services to our clients. Our clients deserve – and need – nothing less 

 
Purpose of Role  

To provide a specialist national ISVA coordination service for victims and survivors of sexual 
violence and abuse accessing an online support and referral pathway. 

The postholder will provide an initial point of contact, undertake initial risk and needs 
assessment, provide trauma-informed information and support, and coordinate onward 
referral and handover to appropriate local ISVA and specialist services. 

A key focus of the role will be providing initial support to adult and child survivors affected by 
group-based child sexual abuse and exploitation (GBCSAE), as well as other forms 
of sexual violence. The role will involve working effectively with police and other agencies, 
helping individuals navigate complex review, criminal justice and support pathways, while 
promoting choice, control and informed decision-making. 

The role is a national coordination function and is not intended to replace ongoing local ISVA 
casework where appropriate local provision is available. 

To ensure coordinated delivery across LimeCulture and in line with our organisational 
strategy; the postholder will work closely with: 

 
• Head of Training 
• Director of Sexual Violence Consultancy and Training 

 
 
Main Duties and Responsibilities  

General 

• Receive and triage self-referrals, police referrals and referrals from other agencies. 
• Provide appropriate ISVA support to victims and survivors by telephone, email and 

online channels. 
• Provide appropriate information and guidance to professionals making referrals to 

the service. 
• Undertake an initial risk and needs assessment for each victim or survivor accessing 

the service. 
• Identify and respond appropriately to immediate safety, safeguarding, support and 

information needs. 
• Provide a supportive, trauma-informed and empowering response that promotes 

victim and survivor choice, control and informed decision-making. 
• Provide clear and accurate information about relevant police, criminal justice and 

case review processes. 
• Provide trauma-informed information about relevant routes and processes, including 

the Child Sexual Abuse Review Panel (CSARP) and Victims’ Right to Review. 



 

   
 

 

• Support victims and survivors to understand their options and make informed 
choices, while avoiding the creation of unrealistic expectations about outcomes. 

• Provide appropriate support to victims and survivors affected by GBCSAE and non-
recent child sexual abuse and all forms of sexual violence, recognising the potential 
complexity of disclosure, engagement, trust and previous experiences of services. 

• Liaise with and refer victims and survivors to appropriate local ISVA and specialist 
support services. 

• Establish and maintain clear referral and handover pathways with ISVA services 
nationally. 

• Coordinate communication between police, local ISVA services and other relevant 
agencies to support timely and effective referrals. 

• Where appropriate and subject to consent, confidentiality and information-sharing 
requirements, liaise with relevant agencies to establish accurate information about 
the status of an individual case. 

• Maintain appropriate contact with victims and survivors throughout the referral and 
coordination process. 

• Work to minimise duplication, unnecessary delays and the need for victims and 
survivors to repeatedly recount their experiences to different organisations. 

• Liaise promptly with police, safeguarding agencies and other partners where 
safeguarding or risk concerns are identified. 

• Identify where appropriate local services are unavailable, subject to significant 
waiting times or unable to meet identified needs, and escalate concerns through 
agreed pathways. 

• Monitor and record referrals, risks, needs, actions and outcomes using agreed case-
management and recording systems. 

• Monitor, maintain, plan and prioritise own workload. 
• Identify and communicate safeguarding, operational risks, recurring barriers or gaps 

in provision to the line manager at the earliest opportunity. 
• Provide information and reports for managers as required. 

These functions reflect the national service requirement for triage, digital and telephone 
support, risk and needs assessment, safeguarding, local ISVA referral, continued 
engagement during handover, recording and escalation. 

Professional 

• Develop positive working relationships with police, ISVA services and other statutory 
and voluntary sector partners nationally. 

• Develop and maintain knowledge and skills relevant to sexual violence and abuse, 
GBCSAE, safeguarding, ISVA practice and criminal justice and case review 
processes. 

• Maintain confidentiality and work in accordance with relevant information 
governance, data protection and information-sharing requirements. 

• Maintain appropriate professional boundaries at all times. 
• Participate in regular line management, specialist/clinical supervision and reflective 

practice. 
• Undertake relevant continuing professional development. 

Communication 

• Ensure communication between agencies is timely, clear and effective. 



 

   
 

 

• Communicate sensitively and professionally with victims and survivors, professionals 
and partner organisations. 

• Represent the service in a professional manner. 

Other Duties 

• Work within relevant organisational policies and procedures. 
• Take responsibility for personal health, safety and wellbeing. 
• Attend team meetings, supervision and other meetings as required. 
• Carry out any other responsibilities that fall reasonably within the scope of the role. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

   
 

 

Person Specification 

Qualifications 

• Accredited ISVA qualification or equivalent recognised ISVA qualification (E) 
• Relevant safeguarding training (E) 
• Educated to degree level or equivalent professional experience (D) 
• Additional specialist training relating to trauma, child sexual abuse/exploitation or risk 

assessment (D) 

Experience 

• Minimum of three years’ direct experience working as an ISVA with both adults and 
children (E) 

• Experience of managing complex ISVA cases (E) 
• Experience of undertaking risk and needs assessments with victims and survivors of 

sexual violence and abuse (E) 
• Experience of identifying and responding to safeguarding concerns (E) 
• Experience of working with police and criminal justice agencies (E) 
• Experience of building effective relationships with ISVA services and other partner 

organisations (E) 
• Experience of working within multi-agency environments while maintaining 

professional boundaries (E) 
• Experience of providing services within a confidential environment (E) 
• Experience of managing a workload with minimal day-to-day supervision (E) 
• Experience of supporting victims and survivors affected by group-based child sexual 

abuse and exploitation (GBCSAE) (D) 
• Experience of supporting victims and survivors affected by non-recent child sexual 

abuse and exploitation and other forms of sexual violence (D) 
• Experience of supporting victims and survivors through complex criminal justice, 

investigation or case review processes (D) 
• Experience of developing or improving referral pathways (D) 

Knowledge & Skills 

• Strong knowledge of issues affecting victims and survivors of sexual violence and 
abuse (E) 

• Knowledge and understanding of group-based child sexual abuse and exploitation 
(GBCSAE), including barriers to disclosure, engagement, trust and accessing 
support (E) 

• Good understanding of the ISVA role and professional boundaries (E) 
• Knowledge and experience of safeguarding adults and children (E) 
• Knowledge of risk assessment and risk management in relation to sexual violence 

and abuse (E) 
• Understanding of trauma and trauma-informed practice (E) 
• Knowledge of relevant police, criminal justice and case review processes (E) 
• Ability to support victims and survivors to understand complex processes and make 

informed choices without creating unrealistic expectations about outcomes (E) 
• Ability to research and maintain effective national referral pathways (E) 
• Ability to negotiate and communicate effectively with a wide range of professionals 

(E) 



 

   
 

 

• Ability to maintain clear, accurate and comprehensive case notes and reports (E) 
• Excellent oral and written communication skills (E) 
• Competent use of IT, case-management and digital communication systems (E) 

Other 

• Ability to work from home while maintaining confidentiality and information security 
(E) 

• Ability and willingness to travel nationally where required (E) 
• Willingness to participate in regular management and specialist/clinical supervision 

(E) 
• Enhanced DBS check (E) 
• Willingness to obtain and maintain Level 2 NPPV clearance (E) 

E = Essential Criteria 
D = Desirable Criteria 

 

 


