_ A MICROBIOLOGY
' SOCIETY _

Microbiology Society — Job Description for:

Job Title Head of Engagement and Storytelling
Reports to Chief Communications Officer

Location 14-16 Meredith St, London, EC1R 0AB

1.1 Aboutus

The Microbiology Society is a membership charity for scientists interested in microbes, their
effects, and their practical uses. It has a worldwide membership based in universities,
industry, hospitals, research institutes, schools, and other organisations.

Our members have a unique depth and breadth of knowledge about the discipline. The
Society’s role is to help unlock and harness the potential of that knowledge.

Our commitment to anyone who studies microbes is “whoever you are, wherever you are,
we will amplify your voice”.

Read more about our mission and values at microbiologysociety.org

1.1 Aboutyou

The Head of Engagement and Storytelling leads communications and engagement across the
organisation. This role involves working with members and colleagues to develop and curate
scientific content designed for impact across our wide-ranging audiences, including
members, the wider scientific community, the media, influential stakeholders and the public
in order to achieve the Society’s ambitious vision of a world in which the science of
microbiology provides maximum benefit to society.

Position in the organisation

This role reports to the Chief Communications Officer and requires a close, collaborative
working relationship with members of the Society’s governance structure and the Heads of
Scientific Programmes and Development Opportunities. The Head of Engagement and
Storytelling has overall responsibility for the management of the Society’s Engagement and
Storytelling theme.
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1.2 Duties

Key responsibilities will include (but will not necessarily be limited to):

Ensuring the Society acts as an effective conduit between its members and
stakeholders, including the media and policy-makers, to amplify members voices.
Creation and delivery of overall communication strategy and evaluation across all
channels including social media and the Society website, ensuring data-informed
decision making.

Curating multi-media content for use across campaigns, ensuring regular and varied
content creation design, informed by data.

Managing the promotion of content from the Society’s publishing portfolio to provide
maximum impact to authors, extending the reach of their research to new audiences.
Developing new initiatives to promote the Society’s ‘Publishing for the Community’
campaign as a driver of content across the Society’s popular portfolio of eight titles.
Overseeing the policy engagement activities of the organisation to promote the
expertise of the membership through to policymakers in the UK and internationally.
Responsibility for the delivery of membership engagement activities to increase
membership recruitment and ongoing, active member engagement via the Get
Involved campaign and the development of new initiatives.

Proactive horizon-scanning of initiatives to ensure the Society is at the forefront of
issues of importance to microbiology, where the Society could, and should, provide
comment or other form of content.

Supporting the Chief Communications Officer in working with the media, responding
to requests for expert comment on news stories relating to microbiology and seeking
to influence media coverage of microbiology issues with sound science.
Championing the ‘one Society’ approach and being a highly visible role model for all
colleagues, to support the delivery of teamwork, integration and collaboration
amongst all staff.

Working in close collaboration with the Heads of the other themes, and
programme/activity leads within the Engagement and Storytelling theme to identify
opportunities, ensuring alignment within and across themes.

Bringing a clear vision in preparing and justifying the management of budgets,
including actively seeking suitable additional income streams, reducing expenditure
for the Society’s programmes, and reviewing existing programmes of work to ensure
value for money and to reinforce longer-term sustainability.

Leading by example in managing people and performance, coaching and empowering
managers to enable them to deliver regular and robust performance management.
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Representing the Society externally and, as appropriate, building suitable
partnerships that can bring added value to the Society’s programmes, and delivering
tangible results through effective partnership working.

Engaging and understanding our members to increase the involvement of groups of
microbiologists who are not currently well represented in Society activities, and to
gain greater insight to create compelling stories to explain the role of microbiology in
the wider society.

Building strong relationships within the microbiology community and among the
membership of the Society; ensuring effective and robust relationships with the
Society’s Board of Trustees, Executive Officers, members of Advisory Council,
Committees, Panels, Divisions and Editorial Boards, including acting as secretariat for
the Early Career Forum Executive Committee.

1.3 Knowledge and skills

We are seeking candidates with the potential to build relationships, and with the drive and
vision to shape new, innovative and impactful content, and the ability to communicate

clearly with expert members and professional colleagues to give that content the impact it

deserves.

Essential

Demonstrable experience of delivering high impact engagement campaigns
Experience of working within science communication

Experience of people management

Scientific knowledge, ideally within biological sciences

Beneficial

Demonstrable experience of managing communications and engagement within a
policy/public affairs role

Understanding of scientific publishing

Understanding of membership organisations
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