
 

Listeners and Readers Panel 

 

Volunteer Task Description and Person Specification 

Pain Concern is a UK based charity for those living with chronic pain, and those who care for and 

about them. 

Purpose of Volunteer Role 

The volunteer will be responsible for reviewing Pain Concern’s information including leaflets, Pain 

Matters magazine and Airing Pain radio programmes. 

Task Description 

• Read information leaflets 

• Listen to audio files  

• Give feedback to us by filling out an easy form 

Skills and Personal Qualities 

• Be flexible (E) 

• Good communication skills (E) 

• Proficient using Google Forms and/or Microsoft Word 

• Critical thinking (E) 

• An interest in chronic pain (E) 

E/D = Essential or Desirable 

Availability and location  

• Desired minimum commitment of 3 months. 

• This role does not require a regular time commitment, but responding to requests for feedback 

as and when it is required. 

• The work can be carried out from the volunteer’s home.  

Support, supervision and training 

The Listener & Reader Panel Team Leader will provide any guidance required on an ad-hoc basis.   

To apply: 

Please email hr@painconcern.org.uk  

mailto:hr@painconcern.org.uk

