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JOB DESCRIPTION
Job Title: Campaign Manager
Location: Woking, Surrey
Reports to: Director
Contract: 3-days a week. 2-year fixed term contract
Salary: £40k pro rata 

About Lightbox Museum & Gallery
The Lightbox is a living embodiment of what a museum today should be – dedicated to serving its local community, with excellent exhibitions, collections and programmes, all bringing important social and economic benefits to the area
Jenny Waldman, Director Art Fund 
Lightbox Gallery & Museum is an award-winning gallery, museum and creative space in the heart of Woking, Surrey. Since opening in 2007, we have worked with artists and communities to present ambitious exhibitions and creative programmes that connect contemporary culture with local heritage. We were the inaugural winner of the Museum of the Year Award in 2007 and as we approach our 20th anniversary, we are ambitious for our future. 
Housed in an iconic, environmentally sustainable building designed by Marks Barfield Architects, Lightbox Gallery serves not only as a gallery and museum, but as a welcoming civic space for reflection, creativity, and community engagement.
Our learning and participation programmes support families, schools, young people, and adults, with a particular focus on creativity, health, and wellbeing. Through collaborative projects, artists and participants co-create work that strengthens community connections and cultural dialogue.
We care for three collections - Woking’s Heritage Collection, the Joan Hurst sculpture collection, and The Ingram Collection. The Ingram Collection is housed at Lightbox Gallery and spans over 100 years of British Art.  The Ingram Collection was founded in 2002 by serial entrepreneur and philanthropist Chris Ingram. Alongside collections displays we present a changing programme of contemporary art exhibitions alongside community-led projects that bring new audiences into contact with art and history.
We are proud to be Surrey’s only visual arts organisation within Arts Council England’s National Portfolio, with additional support from partners including the National Lottery Heritage Fund, Esmée Fairbairn Collections Fund and Garfield Weston Foundation.
The organisation has recently undergone significant renewal. Over the past two years we have refreshed our governance and leadership, introduced a new business model, and secured major investment to strengthen our building, expand our programmes, and deepen our community impact. 
Current projects include major capital improvements to our building, new heritage initiatives with our collection including Unlocking Woking’s History, and the transformation of our outdoor spaces through the community courtyard project supported by Your Fund Surrey. 
Looking ahead, our 20th anniversary in 2027 provides a unique opportunity to build long-term financial resilience and secure Lightbox’s future through a major fundraising campaign — Lightbox 20.
To deliver this next stage, we are now seeking to appoint our first dedicated Campaign Manager to play an integral role to lay the foundations to secure the Lightbox’s future for the next 20 years.

About the Role
Lightbox Gallery & Museum is entering an ambitious new phase as we prepare for our 20th anniversary in 2027. This role offers an exciting opportunity for an experienced and initiative-taking fundraiser to help shape the organisation’s future by developing new income streams and leading our anniversary campaign, Lightbox20.
You will take ownership of the campaign activity across the organisation - developing strategy, building relationships with donors and partners, and delivering income to agreed targets. At the same time, you will manage the practical detail that underpins successful fundraising, including stewardship and our CRM system. 
Key priorities are developing and delivering the Big Give campaign this year, capital fundraising for the garden and our 20th anniversary Lightbox 20.  
This role will suit someone who thrives in a small organisation, understands the unique challenges and opportunity this brings and who is self-motivated to build an ambitious campaign from the ground up. The successful appointee will combine strategic thinking with direct delivery, collaborating closely with the Director and Trustees to secure the next chapter of Lightbox Gallery’s success. 

Key Responsibilities
Strategic Fundraising Leadership
· Lead the delivery of the Lightbox20 anniversary campaign, creating compelling cases for support, preparing fundraising collateral, and engaging supporters and stakeholders.
· Deliver an ambitious fundraising campaign with clear targets that is aligned with organisational goals.
· Identify and develop new fundraising opportunities, partnerships, and income streams, including the Big Give campaign for Giving Tuesday December 2026.
Relationship and pipeline management
· Collaborate closely with the Trustees and Director to identify, build, and manage relationships with individual donors, supporters and prospects.
· Develop cultivation and stewardship plans, including face-to-face meetings, events, and personalised engagement.
· Confidently represent the organisation when meeting donors and supporters.
· Identify local business sponsorship opportunities and approach relevant businesses to celebrate Lightbox20.
· Maintain strong relationships with funding partners through effective reporting and stewardship.
Event support 
· Support and attend fundraising events and campaigns, including Director’s Circle events, and donor cultivation and stewardship activities.
· Work collaboratively across the organisation to maximise fundraising opportunities within exhibitions and public programmes.
Fundraising Operations & Administration
· Manage campaign donor communications, acknowledgements, and stewardship processes.
· Conduct prospect research and maintain accurate records.
· Monitor income, prepare reports, and track fundraising performance on the database, Raiser’s Edge.
· Ensure fundraising activities comply with relevant regulations and best practice.

About You
We are looking for someone who combines experience with energy, confidence and adaptability.
Essential Experience & Skills
· Proven record in fundraising, income generation or development roles with results.
· Demonstrable success securing income from donors & corporates or campaigns.
· Ability to successfully implement fundraising strategies and campaigns with proven results.
· Knowledge of Raiser’s Edge or equivalent CRM system
· Confidence and skill in collaborating closely with senior volunteers, and meeting donors and supporters face-to-face.
· Ability to build strong relationships with key stakeholders, internally and externally.
· Excellent written and verbal communication skills.
· Strong organisational skills and ability to manage multiple priorities.
· Willingness to manage both strategic and administrative tasks.
· Resilience, adaptability, and a positive, solutions-focused mindset.
· Understanding of the challenges of fundraising in the arts, culture and heritage sector.
Desirable Experience
· Experience and passion for working in arts, culture, or heritage organisations.
· Knowledge of local networks in Surrey or surrounding areas.
· Experience delivering capital, anniversary, or campaign fundraising.

Why Join Us?
This role offers an opportunity to shape fundraising at an important moment in the organisation’s development. You will:
· Lead a landmark anniversary campaign.
· Work closely with senior leadership and play a significant role in organisational growth.
· Build meaningful relationships with supporters and the local community.
· Make a tangible impact within a small, collaborative, and mission-driven team.

How to Apply
To apply, please submit your CV and a covering letter of no more than 2 A4 pages, explaining your interest in the role and how your experience meets the requirements, to the following address: director@thelightbox.org.uk 
Deadline for applications:   Friday 24th April 2026
Interviews with successful applicants will be week commencing 27th April 2026
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