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Job description and person specification


	Post title
	Legacy Fundraiser

	Reports to 
	Senior Individual Giving Fundraiser

	Purpose of the post:

	As part of the Fundraising team, the Legacy Fundraiser plays a vital role in helping secure the future of Severn Hospice by inspiring and supporting people to give through legacies. This is a highly people‑focused role, centred on building warm, meaningful relationships and creating positive supporter experiences at every touchpoint.

Working closely with the Senior Individual Giving Fundraiser and the Head of Individual Giving, the postholder will nurture existing supporter relationships, grow new audiences, and promote legacy giving through engaging campaigns, events and partnerships. With excellent communication skills and a high level of empathy, the Legacy Fundraiser will confidently manage multiple projects while balancing sensitivity with ambition.

The role involves developing strong links with local solicitors, funeral directors and community partners to raise awareness of Severn Hospice and its impact. You will be trusted to work independently, using sound judgement, while knowing when to escalate decisions and collaborate with colleagues to achieve shared goals.
















Organisation Position:
Director of Income Generation 




Associate Director of Income Generation 

		
Senior Individual Giving Fundraiser 




Legacy Fundraiser




Principal responsibilities:

· Leading Legacy Giving Growth
Working with the Senior Individual Giving Fundraiser to lead the promotion and growth of legacy giving through sensitive, professional and supporter‑centred engagement.
· Exceptional Supporter Relationship Management
Building, developing and stewarding strong relationships with existing and prospective supporters, delivering outstanding supporter care at every stage of the journey.
· Identifying and Nurturing Legacy Supporters
Identifying, engaging and nurturing potential legacy supporters through tailored communications, events and one‑to‑one activity.
· Developing Strategic External Partnerships
Developing and maintaining effective partnerships, alongside the wider income generation team, with local solicitors, funeral directors and other key influencers to raise awareness and maximise income.
· Using Insight and Data to Drive Growth
Using internal and external supporter insight, data and fundraising trends to inform targeting, shape activity and support sustainable growth in legacy income.
· Campaign and Event Planning and Delivery
Working with the Communications team and an external marketing agency to plan, deliver and evaluate campaigns and events that promote legacy giving, ensuring appropriate risk management where required.
· Innovating and Developing Legacy  Activity
Researching, developing and presenting new legacy giving and engagement ideas, assessing feasibility, impact and return on investment, while ensuring regulatory compliance.
· Raising Awareness Through Presentations and Engagement
Delivering presentations, talks and pitches to a range of audiences to increase awareness of Severn Hospice and inspire support.
· Cross‑Organisational Collaboration
Working collaboratively with colleagues across the hospice to deliver coordinated, high‑quality fundraising and marketing activity and ensure regulatory compliance.
· Monitoring Performance and Ensuring Compliance
Maintaining accurate supporter records, producing regular performance reports, and ensuring all activity complies with legal, regulatory and best‑practice requirements.

This job description is intended as a guide to the range of duties covered and should not be regarded as inflexible. There is a mutual obligation to modify the description when changes in the work situation occur.

Supplementary information

All new hospice employees are on a six-month probationary period. 

In accordance with Severn Hospice’s Health & Safety Policy all employed persons while at work are required by Section 7 of the Health & Safety at Work Act to take reasonable care of their own health and safety and that of others who may be affected by their acts or omissions.

All employees are required to participate in the hospice’s appraisal process.





























Person specification:

The candidate must demonstrate, with examples and evidence, that they meet the criteria outlined below.

	
	Essential
	Desirable

	Qualifications / Training

	· Good level of education – minimum A Level standard or equivalent
· GCSEs in Maths and English
	· Institute of Fundraising Certificate and/or Diploma

	Experience and Abilities

	· Proven experience in a similar role or transferable skills
· Ability to work independently and as part of a team
· Demonstrable experience of identifying and securing new support
· Demonstrable experience of communicating clearly and positively with a range of  stakeholders 
· Demonstrable powers of persuasion 
· Experience of regularly and successfully negotiating with businesses
	· Experience of working in the charity sector
· Experience of public speaking
· Experience of working with volunteers
· Understanding of various types of charitable gifts in wills 




	Skills & Knowledge


	· Proficient IT skills including MS Office
· Exceptionally organised with excellent time management
· High level communication and presentation skills
· Understanding the principles of marketing/PR
· Conscientious and meticulous approach to accurate and timely record keeping
	· Knowledge and understanding of data protection, fundraising legislation and relevant codes of practice
· Understanding of the work of Severn Hospice
· Previous experience of using a supporter database and / or knowledge of CRM database
· Knowledge of the Severn Hospice catchment area

	Personal Qualities, Aptitudes and Attributes

	· Passion and empathy for the cause and our supporters. Self-motivated and willing to take on new challenges
· Committed to building good relationships, with staff, volunteers and supporters
· Practical, flexible and calm under pressure
· Creativity, thinking outside the box
· A proactive ‘go-getter’ with a ‘can-do’ attitude
· Resilience 
· People person who understands supporter care
· Exceptional attention to detail
· Professional attitude and appearance at all times
	· Good sense of humour
· Empathy with bereaved and ability to handle emotionally charged situations.


	
Other requirements
	· Willingness to work outside agreed hours occasionally
· Willingness to train and learn new skills
· Driving license and own car with willingness to travel across the region 
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