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Learning and Assessment Manager

London, United Kingdom (Hybrid)

About the Fund for Global Human Rights

The Fund for Global Human Rights (FGHR) is a leading supporter of on-the-ground human rights groups around the world. Dedicated to finding and funding the most effective human rights organisations in regions from Latin America to Africa to Southeast Asia, FGHR offers grants and facilitates technical support to ensure the long-term effectiveness and viability of front-line groups working in challenging conditions with scant resources.

As an employer, we are deeply committed to the overall well-being of our staff. We offer 100% employer paid health benefits, generous paid leave, and flexible working options designed to meet the diverse needs of our globally based team members.
About the Role
The Learning and Assessment (L&A) Manager works collaboratively across the organisation to lead and support initiatives and practices that advance the 2025-2030 Strategic Outlook and theory of change. The L&A Manager is responsible for designing, managing, and engaging stakeholders in strategic programmatic and organisational L&A initiatives that are complexity-aware and context-relevant. At FGHR, we strive for a balance between learning practices to help us understand and inform our work and assessment practices to build evidence to support claims about the results or effects of our work.
Reports to: Director of Learning and Assessment, based in Washington, D.C.

Supervises: N/A

Essential Duties and Responsibilities | Where You’ll Make the Most Impact

Programmatic learning and assessment
· Lead or contribute to program design and mixed methods data collection and learning plans or processes.
· Design and implement relevant and rigorous analysis plans with qualitative and quantitative data sources.
· Manage L&A initiatives with staff, consultants, and grantee partners.
· Co-design terms of reference or scopes of work for L&A consultant partners. 

Organisational learning and operations
· Steward or otherwise contribute to the organisational goal planning and reflection process.
· Design and facilitate virtual or in-person learning and reflection meetings or processes with internal and external stakeholders.
· Actively support and advance diversity, equity and inclusion in your work, while contributing to equitable outcomes in line with FGHR DEI commitments.

Thought leadership and resource mobilisation
· Synthesize L&A meetings or secondary evidence for staff or donor audiences.
· (Co)author blogs or articles about L&A practices, evidence, or insights.
· Draft sections of grant proposals (e.g., MEL approach or plan, log frame).
Qualifications | What You’ll Need to Be Successful 
· Substantial relevant experience (typically around five years) managing applied evaluation, research, or strategic learning initiatives within human rights, social justice, or a related field where complexity is a given and multiple pathways to success are possible.
· Experience with virtual and in-person facilitation and/or coordination of diverse stakeholders on design, implementation, and utilisation of learning or assessment processes and findings. 
· Experience collecting, analysing, and synthesizing qualitative and quantitative data sources, including unstructured or tacit information.
· Demonstrated understanding of philanthropic evidence and practices (e.g., flexible funding, participatory grantmaking); experience within a grantmaking organisation preferred. 
· Ability to set clear goals and objectives, manage consultants, coordinate people and processes, and adapt appropriately.
· Ability to work remotely, both independently and as part of a team based in different locations.
· Experience with Microsoft 365 tools, including SharePoint and/or data management and analytic functions in Excel or other Office applications.
· Ability and willingness to conduct independent domestic or international travel, as required and safe to do so (approximately 5%-10% annually).
· Lived and/or professional experience working with vulnerable or politically marginalised organisations and people, especially in places where FGHR works, is desirable. 
· Professional proficiency in spoken and written English is required; proficiency in French and/or Arabic is desirable. 
Core Competencies
· Active listener: ability to ask meaningful questions, be curious, summarise and validate key points, and respect others’ wisdom.
· Relationship manager: ability to form and manage trust-based, mutual relationships with diverse stakeholders with an understanding of and sensitivity to power dynamics.
· Systems thinker: ability to see different aspects of a system while maintaining site of the whole and demonstrating comfort with uncertainty.
· Values-aligned: commitment and practice of FGHR values, particularly L&A approaches and processes that are inclusive, sustainable, and responsive.
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