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	Therapeutic Service Manager




	Job Title:
	Therapeutic Service Manager

	Responsible To:
	Head of Therapeutic Services

	Responsible For:
	Operational Management of KSAAS Therapeutic Services

	Salary:
	£33,000 (With Possibility of Two Annual Incremental Increases Up to £35,000)

	Hours:
	35 Hours Per Week

	Location:
	Canterbury (With Regular Travel To Countywide Hubs)

	Contract Type:
	Fixed term



Main Purpose of The Role
The Therapeutic Service Manager is responsible for operational oversight of KSAAS’s therapeutic services for individuals who have experienced sexual assault or abuse, ensuring every survivor is heard, believed, and supported in ways that honour their lived experiences and diverse identities. As a service manager, you will be responsible for operational delivery of high quality, trauma informed and survivor centred therapeutic services. You will also be responsible for developing a safe, respectful and inclusive working environment, and providing high quality mentoring, role modelling, management and wellbeing support to staff working within the service.  As someone who works closely with staff and survivors, you will be instrumental in evidence based development of progressive high quality, accessible services in line with staff, partner and survivor feedback

Main Duties
The successful candidate will be expected to: 
· Contribute to the development of high quality, trauma informed and survivor- centred therapeutic services
· Effectively manage the operational delivery of high-quality specialised trauma-informed therapeutic services for survivors of sexual violence at multiple sites across Kent and Medway 
· Act as a designated safeguarding officer, managing complex safeguarding cases and informing safeguarding policies and procedures
· Ensure that all therapeutic services and staff adhere to BACP (or equivalent) ethical codes and quality standards. 
· Manage a challenging clinical caseload, including initial client assessments and providing appropriate therapeutic support for complex, high-risk or survivors with additional needs. 
· Promote KSAAS’s vision, mission & values and role model these in all aspects of your work 
· Foster a safe, inclusive, and courageous environment and a culture of respect, support, empowerment, accountability and compassion
· Support the Head of Therapeutic Services in developing the organisation’s therapeutic provisions, policies & procedures to ensure effective & progressive client-centred clinical services
· Implement high quality service delivery models and protocols in collaboration with the Head of Therapeutic Services.

· Oversee daily operations of the therapeutic services (e.g. manage staff caseloads, case allocation, service demand and waiting lists) across all KSAAS sites county wide, ensuring smooth and efficient service delivery
· Attend and contribute to management and partnership meetings where appropriate. 

· Contribute to accurate data collection & management and regular service performance reporting 
· Build strong operational relationships with the ISVA team and operations and administration teams. 
· Deputise for the Head of Therapeutic Services when required

Case Supervision & Staff Support
· Assess clients and ensure that staff are allocated cases within their competency, hold appropriate caseloads & receive appropriate clinical supervision in line with BACP requirements 
· Provide staff with attentive, robust, supportive, empowering, empathic and compassionate management 
· Act as a Designated Safeguarding Officer & the first point of escalation for therapeutic staff regarding complex or high-risk cases, liaising with the Head of therapeutic Services where required 
· Support staff success through induction, mentoring, shadowing, and ongoing work reviews 
· Proactively identify training needs and wellbeing needs and contribute to ensure effective and useful staff development plans
· Proactively collecting data on staff and survivor experience to enable evidence-based service delivery and improvement

Casework
· Adhere to BACP ethical regulations and KSAAS therapeutic service policies and procedures
· Hold a reasonable caseload, consisting of:
· Clinical assessment of new clients to inform case load allocations
· Complex, high‑risk or specialist client cases 
· Engage with clinical supervision sessions in line with BACP requirements

General Duties
· Take part in staff meetings, development days, AGMs and staff training as required 
· Develop awareness of organisational policies and procedures and support the development of policies and procedures specific to the therapeutic service
· Develop an awareness of health & safety, Data protection and safeguarding policies and procedures, promote these to therapeutic service staff & proactively report issues to the KSAAS’s management team.
· Maintain own physical and psychological well being so as to be in a position to manage workload and level of responsibility, using personal therapy, clinical supervision and KSAAS EAP provisions.
· Work flexibly to meet the needs of the service & undertake other duties, which seem fitting for this role.

Application Information
If you are interested in applying for this role and believe you meet the eligibility criteria, please send a full CV and a cover letter (Maximum 4 A4 pages) that clearly outlines how you meet the essential eligibility criteria provided overleaf to tracey.duckett@ksaas.org.uk before 12noon on Friday 24th April 2026. 
Interviews for this position will be held on Friday 1st May 2026. Note that you will be required to provide proof of qualifications, proof of your right to work in the UK and 2 references if you are offered this post and will be required to undergo an enhanced DBS check.  

	
	
	



This post is subject to an enhanced vetting and barring check and open to women only. Genuine Occupational Requirement (GOR), Schedule 9 (Work; Exceptions), Part 1 (Occupational Requirements), of the Equality Act (2010) applies
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Therapeutic Service Manager Person Specification

	Qualifications & Training
	Essential
	Desirable

	Diploma in Counselling or Equivalent
	X
	

	Clinical Supervision Qualification or Equivalent
	
	X

	Specific Trauma Training
	X
	

	Evidence of Ongoing CPD
	X
	

	BACP Accreditation or Equivalent Or Ability to Achieve This Within 12 months
	X
	

	Safeguarding Qualifications
	
	X

	Experience & Knowledge
	
	

	5 years Clinical Experience as a Therapeutic Counsellor Or Equivalent
	X
	

	Experience of Assessing Clients
	X
	

	Experience of Managing a Counselling Service Or Equivalent
	
	X

	Experience of Managing / Mentoring / Supporting Staff 
	
	X

	Understanding of Safeguarding Principle, Processes and Procedures
	X
	

	Understanding Of Equity, Diversity & Inclusion
	X
	

	Understanding of Data Protection Law, Processes & Procedures
	
	X

	Commitment to Ongoing Personal and Professional Development
	X
	

	Skills & Attributes
	
	

	Strong Communication & Listening Skills
	X
	

	Ability to Work In A Trauma Facing Environment
	X
	

	Computer Literacy (including Microsoft Office, Email, Databases, Microsoft Teams etc.)
	X
	

	Ability To Manage Conflict & Stress Effectively
	X
	

	Ability To Organize And Prioritise Own Workload & Support Others To Work Effectively
	X
	

	Ability To Self-Reflect & Self Develop
	X
	

	Able to Manage Own Wellbeing & Support Others in Maintaining Their Wellbeing
	X
	

	Personal Qualities
	
	

	Personal & Professional Integrity
	X
	

	Emotional Intelligence
	X
	

	Empathy, Compassion, Curiosity & Respect for Others & Self
	X
	

	Resilience 
	X
	

	Professionalism
	X
	

	Cultural Sensitivity
	X
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