JOB DESCRIPTION

Job Title: Updated Month/Year:
Perinatal Peer Support Service Lead September 2026
Directorate: Reports To Job Title: Location:

Parent Services Regional Service Delivery Manager Kent

NCT is the national charity for pregnancy, birth, infant feeding, and early parenthood, and each year we
support over 250,000 parents on their unique journeys. We host thousands of community-based events
across the UK including NCT Bumps & Babies, NCT Baby Cafés. Each year our volunteers, give more than
70,000 hours of outstanding community service.

We support parents to make informed decisions that feel right for them. We provide access to evidence-
based information through our website, Parent Hub, and free Infant Feeding Support Line 365-days a year.
Our charity has a proud history of creating transformative change in the lives of parents. We are a trusted
voice, a reassuring presence and a strong advocate, campaigning on the issues that matter most.

Leadership and Line Management

To manage a cohesive, integrated and impactful local perinatal peer support services for all local
stakeholders — service users (mothers and birthing people, and their families), referrers, volunteers,
funders and partner agencies - within Kent.

To be the first point of contact for local project referrals, assessing prospective client suitability, matching
those eligible with support/signposting and co-ordinating alternative and exit support.

To ensure safe and effective programme delivery, including maintaining up-to-date service user records,
adhering to NCT data protection policies

To reflect on service performance, in order to evolve the service offer based on feedback from all
stakeholders, including collating feedback where service users share suggestions for service development
at end of each quarter

Leadership & Line Management
e Provide line management, supervision and operational oversight to line reports, ensuring high-
quality and consistent service delivery.
e Lead the recruitment, onboarding, DBS processing and ongoing support of volunteers, fostering a
skilled, motivated and well-supported workforce.




e Support the Project Coordinator and Peer Support Trainer to coordinate and deliver high-quality
training programmes for volunteers and peer supporters.

e Contribute to the development of a positive team culture through regular supervision, guidance
and performance oversight.

Programme Delivery & Operational Management

e Ensure services are delivered in line with the project specification, safeguarding requirements and
agreed budget, maintaining high standards of quality and compliance.

e Oversee the day-to-day operational delivery of peer support groups

e Support project evaluations and implement resulting recommendations, including establishing new
groups where required.

e Oversee coordination of venue bookings, rota management, and ensure appropriate resources are
available for groups (e.g. refreshments, promotional materials and resources).

e Provide limited group cover where necessary to ensure continuity of service.

e Manage referral calls and assess service users at the point of referral, including signposting and
coordinating onward referrals where appropriate.

e Conduct support exit calls and reviews with service users to evaluate outcomes and identify any
further support needs.

Partnership Working & Promotion

e Establish and maintain close working relationships with local health and social care professionals to
ensure understanding of the project and maintaining clear lines of communication and referral
pathways.

e Promote the service to professionals and the wider community to ensure visibility of the project,
particularly in disadvantaged communities.

e Support creation of social media content to promote the service.

e Attend stakeholder meetings, commissioner review meetings (quarterly) in the absence of line
manager

e Attend local promotional events and relevant partnership training sessions.

Monitoring, Evaluation & Reporting

e Ensure accurate and timely data collection and record-keeping in line with project requirements
and adhering to NCT data protection policies.

e Oversee data management systems (e.g. Upshot/Core +), ensuring accurate input and reporting.

e Coordinate and review outcome measures, including HADS/GAD7/HPQ9 surveys, volunteer
feedback and service user feedback.

e Work closely with line manager to implement recommendations arising from project evaluations
and continuous improvement processes.

Safeguarding & Governance
e Escalate concerns regarding safeguarding, wellbeing or service delivery (including about team
members, volunteers and service users) to line management.




e Attend safeguarding training and relevant meetings to ensure effective and informed safeguarding
practice.

e Contribute to the ongoing development and strengthening of safeguarding procedures, ensuring
policies, processes and team training remain robust and effective.

Health and safety responsibilities

e Take responsibility, with support from the Compliance Lead where needed, for developing and
maintaining risk assessments, monitoring Health and Safety data, and ensuring accurate,
timely reporting in line with contractual and commissioner requirements.

e Promote a strong safety culture by ensuring all activities comply with internal policies, legal
standards, and external audit or inspection requirements.

Role Dimensions:

Area of Responsibility Details
Line Management Responsibilities Peer Support Coordinators
Paid Peer Supporters
Key Stakeholders Service Users, NCT Internal and External Staff, volunteers,

Local Family Hubs / Children & Family Centres, Health
Professionals

Governance Reporting Lines Supporting with the creation of weekly, monthly, quarterly
report for NCT and commissioner.
Groups and Meeting Attendance Regular support (via telephone/video call or face-to-face) will be

provided from the direct line manager in order to support
wellbeing, supervise work and aid decision-making.

Clear objectives and targets will be set, but the post holder will
be required to use their initiative and work unsupervised, in
order to achieve these objectives.

Local staff team meetings will be held regularly.

Clinical supervision will be offered quarterly.

Safeguarding Attending meetings relevant to Safeguarding duties

NCT Culture and Working Practices:

Our Values - Welcoming, Collaborative, Inclusive, Bold, Trusted

Safeguarding and Health and Safety - The welfare and safety of individuals is at the heart of everything
that we do. NCT is committed to safeguarding, Health and Safety, and promoting the welfare of children
and adults and expects all staff to share this commitment.

Equity, Diversity and Inclusion - NCT is committed to social justice and equity. We are dedicated to being an
anti-racist charity and believe that inclusion is everyone's responsibility. Being there for every parent
requires bold action to challenge inequalities. By creating inclusive spaces and services that are built on
collaboration and trust, we welcome and celebrate diversity and strive to meet the needs of the pregnant
women, new parents, families and communities that we serve.




This job description is intended to be forward thinking and indicative rather than final and exhaustive. The
listed responsibilities and key duties and tasks may develop and evolve over time and NCT reserves the right
to update and/or remove certain elements. NCT endeavours to keep substantial changes to a minimum and
to promptly update this job description to take account of such developments.




PERSON SPECIFICATION

Element

Details

Essential/Desirable

Qualifications

Trained NCT Parents in Mind Peer Supporter, or willingness to
undertake this training. (Training requires lived experience of
perinatal mental ill-health and/or experience supporting
someone through perinatal mental health challenges.)

Desirable

Experience: e Strong understanding of the challenges associated with the Essential
perinatal mental health period.
e Experience collecting data and producing professional Desirable
reports.
e Experience supporting vulnerable families with complex Essential
needs.
e Experience of successfully working with diverse cultural Desirable
communities.
e Experience supervising and supporting volunteers. Essential
e Sound judgement when assessing service user needs, Essential
including appropriate signposting and referrals.
Skills: e Project management experience. Essential
e Excellent organisational skills, with a methodical yet flexible Essential
approach.
e Strong interpersonal and communication skills, including Essential
active listening.
e Proficient IT skills, including Microsoft Word, Access, Excel, Essential
Outlook, and internet-based systems.
e Strong written and verbal communication skills, with excellent
attention to detail. Essential
e Highly developed relationship-building and stakeholder
engagement skills. Desirable
Knowledge: e Knowledge of safeguarding, including child protection and Desirable
vulnerable adult protection procedures.
e Awareness of emotional and practical support services Desirable
available within the local community.
e Understanding of barriers that parents may face when Essential
accessing services and how intersectionality can further
complicate this
e Understanding of NCT’s strategic aims, services, and Desirable
operational processes.
Personal e Good judgement, particularly in prioritising workload, Essential
Attributes: managing safeguarding concerns and line managing staff
e Strong teamworking skills, with the ability to support and
motivate others. Essential

Ability to build rapport with a wide range of individuals and
stakeholders.




e Demonstrates a professional, positive and constructive Essential
approach
e Commitment to equity, diversity and inclusion as key to Essential
organisational success
Essential
Other e Enhanced DBS check. Essential
Requirements: | ¢ Willingness and ability to travel across the commissioned Essential
(optional) area, including at short notice to cover peer support sessions
if needed. Essential
e Driving Licence Desirable
e Bilingual

The above details are indicative and intended to assist candidates and the recruiting manager with their
shortlisting process and selection decisions.
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