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	Essential
	Desirable

	Experience delivering frontline housing management services within social, charitable or regulated housing.
	CIH Level 2 or 3 qualification (or working towards).

	Good knowledge of housing management including allocations, voids, tenancy/licence management and estate services.
	Knowledge of the almshouse or charitable housing sector.

	Understanding of safeguarding legislation, risk assessment and supporting older or vulnerable residents.
	Experience of independent or supported living for older people.

	Knowledge of housing-related support, welfare benefits, and tenancy sustainment.
	Understanding of data protection and confidentiality requirements.

	Understanding of health and safety legislation and housing compliance requirements.
	Experience of community engagement and resident activities.

	Experience assessing housing applications and managing allocations.
	Experience monitoring contractor performance.

	Strong communication and interpersonal skills, with the ability to build positive relationships.
	Experience preparing reports and analysing performance data.

	Ability to assess risk, exercise sound judgement and manage sensitive situations.
	Experience using housing management systems.

	Experience working with contractors, statutory agencies and partner organisations.
	Budget monitoring experience.

	Good written, record-keeping and IT skills, including Microsoft Office and housing management systems.
	Experience managing complaints and resolving issues effectively.

	Strong organisational skills with the ability to prioritise a varied workload.
	Knowledge of housing regulation and compliance.

	Willingness to undertake relevant training and provide out-of-hours support in emergencies when required.
	Experience supporting projects or service improvements.
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· Demonstrates integrity, professionalism and confidentiality.
· Compassionate and resident-focused, promoting independent living.
· Calm, resilient and able to manage sensitive situations.
· Able to work independently and collaboratively within a small team.
· Flexible, adaptable and responsive to operational needs.
· Committed to equality, diversity and inclusion.
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