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A Message from Our CEO 

 
Hello,  

I’m delighted that you’re interested in joining our team at St Joseph’s Hospice. Founded in 

1905 by the Sisters of Charity, St Joseph’s is one of the oldest and largest hospices in the 

UK. We’re proud of our long history and the vital role we play in providing specialist palliative 

care and support to people in our community who are living with life-limiting illness, all 

completely free of charge.  

Working at St Joseph’s means being part of a compassionate and dedicated team who care 

deeply about making a difference. Every person here plays a vital role in helping us deliver 

our exceptional care - not just to our patients, but their loved ones too. St Joseph’s Hospice 

is committed to celebrating and being diverse and inclusive and maintaining a culture of 

equity.  

Our Hospice is constantly evolving and adapting to meet the changing needs of our core 

boroughs, City and Hackney, Tower Hamlets and Newham. Having new people see us 

through fresh eyes always provides a welcome opportunity to reflect on our work and 

culture. We’d be thrilled to have you on board, helping us continue the important work we do 

for the people who need us long into the future.   

Warm wishes, 

 

 

Dr Rachel Black,  

CEO 
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Our Mission 
 

Our Mission is to provide compassionate, 

specialist palliative care to people in the 

diverse community of East London who 

are living with life-limiting illness. 

We treat each person as unique, 

encouraging and enabling them to reach 

their full potential until the end of life. 

Our care is provided free of charge to 

those who need it, irrespective of age, 

disability, gender reassignment, marriage 

and civil partnership, pregnancy and 

maternity, religion and belief, sex and 

sexual orientation. 

We listen to the patient and their family so 

that we can work together to manage 

pain and distress whether physical, 

mental, social or spiritual. 

We encourage openness and honesty in 

communication to create an atmosphere 

of comfort and safety whether in the 

Hospice, in the patient’s home or in the 

community. 
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Our Core Values  
 

Our five Core Values are fundamental to how we live and work at the Hospice. We 

constantly strive to improve by using our Values for guidance with regard to decision-making, 

ensuring quality, justice, compassion, advocacy and respect for all in relation to our patients 

and each other.  

 

 

 

 

 

 

 

 

 

 

 

Respect for Human Dignity  

We respect human dignity when we:  

▪ Respect the sacredness of life  

▪ Care for the whole person   

▪ Demonstrate unity of purpose, while recognising individual differences   

▪ Value each person’s contribution   

▪ Act in a culturally appropriate manner  

 

Service/Quality  

We provide service when we:  

▪ Create an environment of welcome and hospitality   

▪ Promote quality care and excellence   

▪ Encourage and demonstrate team spirit   

▪ Recognise the value of individual initiatives and ideas   

▪ Show openness to constructive criticism and feedback  
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Care of the Poor and Vulnerable/Advocacy  

We care for the poor and vulnerable when we:  

▪ Listen attentively to identify unmet needs   

▪ Respond in a practical way to those in need   

▪ Collaborate with others to share resources   

▪ Create access to needed services  

▪ Provide basic resources for daily living to those in need  

 

 

Compassion 

We show compassion when we:  

▪ Act with understanding and sensitivity   

▪ Work cooperatively with others   

▪ Are available to those we serve and to each other   

▪ Respect and nurture the environment  

 

Justice  

We promote justice when we:  

▪ Act with integrity   

▪ Respect the rights of others   

▪ Take responsibility for our actions   

▪ Preserve resources   

▪ Provide quality without extravagance   

▪ Demonstrate fairness in decision making   
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Job Description 

Job Title: Legacy and In-Memory Officer 

Reporting to: Public Fundraising Manager 

Working pattern: 37.5 hours a week 

Contract: Permanent 

Annual leave: 27 days 

Salary: Band 5 - £34,172 to £43,647 per annum 

inclusive 

 

Apply for this role online: 

https://stjosephs.ciphr-

irecruit.com/Applicants/vacancy 

https://stjosephs.ciphr-irecruit.com/Applicants/vacancy
https://stjosephs.ciphr-irecruit.com/Applicants/vacancy
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Job Purpose 
 

We are looking for a motivated and 

compassionate Legacy and In-Memory 

fundraiser to join our small but dynamic 

fundraising team.  

The purpose of the role is to deliver and 

grow the legacy fundraising and in-

memory giving programmes. This 

involves managing legacy and in-memory 

campaigns to reach agreed objectives 

and providing exceptional stewardship to 

supporters in order to build long term 

engagement and support. 

The candidate we’re looking for is a 

confident relationship builder, with our 

supporters but also external contacts 

including local solicitors and funeral 

directors alongside other stakeholders 
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Key Responsibilities  

In this role you will  

• Focus on raising awareness of gifts in Wills and growing the number of legacy 

enquiries with a view to increasing the number of people who remember St Joseph’s 

in their will. 

• Work with local solicitors to deliver regular Will-Writing Workshops. 

• Provide excellent stewardship to bereaved families, developing appropriate 

campaigns, products and events and establishing long term relationships.  

• Lead on the Flowers of Celebration in memory product, including management of the 

mailing and delivering the accompanying event. 

• Implement donor journeys for new and existing in-memory and legacy supporters to 

increase retention, engagement and long-term support  

• Work with an expenditure budget of approx. £25K to deliver £250K in income 

Person Specification 

Criteria Essential Desirable Tested How 

Knowledge of Fundraising techniques, trends and 

principles, including fundraising code of practice and 

GDPR   

X  Application 

A minimum of two years’ experience working in 

fundraising role 
 X Application/Interview 

Experience of working to a budget  X Application/Interview 

Understanding of the basics of Will-writing and legacy 

administration 
 X Application/Interview 

Ability to handle conversations with bereaved people 

who may become distressed, in a manner that reflects 

the STJH value of compassion 

X   

Ability to evaluate and analyse campaign 

performance to better plan for future events 
 X Application/Interview 

Able to develop positive relationships both internally 

with fundraising team and wider hospice staff; and 

externally with event providers and suppliers 

X  Application/Interview 

A genuine interest in working to St Joseph’s Hospice 

mission and values, to support people with life limiting 

illness 

X  Application/Interview 
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Department Structure 

 
 

 

 

 

Head of 
Fundraising

Interim 
Philanthropy & 

Partnerships Lead

Corporate 
Fundraiser

Trust & Grants 
Manager

Philanthropy 
Manager

Philanthropy 
Officer

Public Fundraising 
Lead

Interim Public 
Fundraising 

Manager 

Individual Giving 
Officer

Events 
Fundraising 

Officer

Legacy & In 
Memory Officer 

Community 
Fundraiser

Communications 
and Marketing 

Officer

Fundraising 
Operations 

Manager

Legacy & 
Supporter Care 

Officer

Fundraising 
Administrator PT

Fundraising 
Administrator PT 
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Keep Up to Date 
 

You can stay up to date with all our current vacancies on iRecruit and discover how you can 

make a real difference to the lives of people affected by serious, long-term illness by joining 

the St Joseph’s team. 

Visit our website for the latest job opportunities: 

www.stjh.org.uk/jobs 

 

Get in Touch 

If you have any questions about your application, please contact our Human Resources 

Team at STJH-HumanResources@stjh.org.uk  

You can also keep up with the latest news and updates from the Hospice on our website and 

social media channels: 

 

Website: www.stjh.org.uk 

 

Facebook: @StJoHospice 

 

Instagram: @stjohospice 

 

LinkedIn: St Joseph’s Hospice 

 

X (Twitter): @StJoHospice 

 

YouTube: St Joseph’s Hospice London 

 

Contact Details 

St Joseph’s Hospice 

Mare Street 

London E8 4SA 

020 8525 6000 

 

 

http://www.stjh.org.uk/jobs
mailto:STJH-HumanResources@stjh.org.uk
http://www.stjh.org.uk/
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