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About Blood Cancer UK

We’re a community dedicated to beating blood 
cancer. We do this by funding research and 
supporting those affected. Since 1960, we’ve 
invested over £500 million in blood cancer research, 
transforming treatments and saving lives. The day 
we beat blood cancer is now in sight  and our 
researchers are determined to finish the job.

As well as looking to the future, we’re here for 
people when they need someone to talk to. Whether 
on the phone or online, we offer health information 
people can trust, in a language they understand.

We also campaign for change, helping to make 
sure  people get the healthcare they deserve and 
that new treatments that come from research 
breakthroughs are available on the NHS.



About the role

The CRM Specialist role focuses on maintaining and 
developing Blood Cancer UK’s CRM to ensure high -quality, 
reliable and compliant data that supports delivery of the 
organisation’s  strategy. The postholder plays a key role in 
managing data integrity, improving data flows, and 
strengthening the systems and processes that underpin 
supporter engagement, fundraising activity and reporting. 
Close collaboration across ICT, Data and Innovation, 
Fundraising, Supporter Relations and Finance ensures the 
CRM remains effective, well -governed and continuously 
improving.

Core responsibilities include supporting CRM users across 
the organisation , troubleshooting data issues, and 
identifying opportunities to improve processes through 
automation and better ways of working. The role also 
involves coordinating data imports, exports and 
reconciliations using SQL and related tools, maintaining 
clear documentation and governance, and contributing to 
system improvements that enhance data quality, efficiency 
and the supporter experience.

Salary: circa £44,500 (pro rata)
Hours: Full / part time, (minimum 21 hrs, 28 hrs also available)  per week

Further information, including location and travel requirements, can be 
found in the job description and person specification.



Further information can be found in the role profile and person specification.

You will have proven experience working with CRM systems and 
relational databases, with strong SQL skills and confidence 
handling large and complex datasets. 

You’ll bring a high level of accuracy and attention to detail, 
alongside a strong understanding of data quality, governance and 
GDPR principles. You are comfortable troubleshooting data 
issues, identifying root causes, and improving processes to 
prevent repeat problems.

You’ll also be a clear and confident communicator, able to explain 
technical concepts to non-technical colleagues and support 
users across a range of teams. You enjoy collaborative working, 
are proactive in identifying improvements, and are motivated by 
using data and systems to enable better decision-making and 
more effective supporter engagement. 

Experience providing user support or training would be highly 
beneficial.

About you



We started because of Susan; we’ll get there because of you.

Blood Cancer UK was started by one family who lost their daughter, Susan, to 

blood cancer, and that history and sense of family continues to shape who we are 

today. When you join Blood Cancer UK, you don’t just become an organisational 

employee – you become part of a collaborative community dedicated to funding 

research into beating blood cancer that includes some of the most inspiring 

people you’ll ever meet.

And we’re not that far away from beating blood cancer. We’re confident we 

can do it within the next generation, and this makes us hugely ambitious 

and gives us a sense of real urgency. It also means we’re changing quickly 

as an organisation as we constantly challenge ourselves and strive 

to become more and more  effective.

Blood Cancer UK offers the chance to work for and with people 

affected by blood cancer, and the opportunity to advance your

career and develop your skillset whilst taking on exciting new 

challenges and making your mark.

Why work at Blood Cancer UK

What we do
We fund world -class research; provide information and support to patients and their loved ones; 
and raise awareness of blood cancer. Since 1960 we have invested more than £500 million in blood 
cancer research in the UK. Where we’ve invested, survival rates and quality of life have improved.
You can read more about what we do on our website here: About Blood Cancer UK

https://bloodcancer.org.uk/about-us/


“At Blood Cancer 
UK my well-being is 
a priority, allowing 
me to achieve my 

best 
professionally.”

Digital Insight 
Analyst

“It is really 
rewarding to know 
that you are part of 

an organisation 
that is making a 

difference to those 
affected by blood 

cancer.”

Support Services 
Nurse

“There are so many 
opportunities to 

learn and develop”

Brand & Audience 
Strategist

 



At Blood Cancer UK our culture is as follows: 

A positive environment where everyone is warm, engaging and collaborative.

You will see, hear and find that everyone is highly engaged – we all have a strong sense of motivation, purpose and 
commitment to the blood cancer community, our role, and the wider organisation.

Everything we do is on behalf of people affected by blood cancer, to achieve greater impact and better outcomes for 
our community, which we are a key part of.  We are here for them, and we include them in all of  the work we do, 
making sure we fully understand their needs to inform our actions. This means at times we need to make difficult 
decisions, and we do not shy away from this.

We are all willing to go the extra mile, in an environment that lives and breathes its values.  We take ownership and 
responsibility and never blame others. In return you will feel and experience our support to enable you to succeed. 

Our leaders will give you what you need to do your role (information, tools, access and guidance) 
and will trust you to deliver. 

Our environment encourages self -starters, innovation and sound judgement.  An environment that embraces 
challenges as our people seek and try out ideas / new ways of working to be more efficient and effective for the blood 
cancer community.  We learn from failure as well as success. Our people are not afraid to give constructive challenge 
as trust is high at all levels in the organisation .

We all seek feedback to continuously improve our performance and are not defensive when we receive it. We strive for 
high performance as individuals and for our teams.

We are an inclusive organisation where no one is left behind, where we can truly be ourselves and be proud of 
everything  we do together.

Why work at Blood Cancer UK



Our values inspire us and guide our decision making and actions. We will ask 

all shortlisted candidates about their connection to our values at interview 

stage, so please make sure that our values resonate with you before applying. 

Striving for results: We are determined, focussed on a clear vision. We are 

motivated, practical and passionate to do all we can to make the lives of those 

affected by blood cancer better and to ultimately find a cure for blood 

cancers. 

United as a family: We are one caring family. We work together to raise funds 

and awareness, to inform and look after people affected by blood cancer. We 

value each other’s contribution. We work as one.

Standing in others’ shoes: We have empathy, we listen, we see things from 

the perspective of others. We take ownership to address issues and solve 

problems. We do all we can to help and support others.

Making knowledge count: We are experts in our field. We share our 

knowledge and use our expertise to help get the best outcomes for those 

affected by blood cancer.  We build understanding. You can learn more about 

working at Blood Cancer UK on our website here: Work at Blood Cancer UK

Our values

https://bloodcancer.org.uk/about-us/work-blood-cancer-uk/


We work in an agile way which means rather than expecting 

people to be in the office from 9am to 5pm, we’re much more 

focused on what they deliver.

We've built a positive culture where autonomy, trust, 

accountability, wellbeing and flexibility allow us to attract brilliant 

people, and to make sure that once they’re here  they want to 

stay. 

We come together in person when it adds value and, within a 

framework, you can make values -based decisions on when and 

where you work. This means a better work -life balance and 

delivering more for people affected by blood cancer. We want 

everyone who works at Blood Cancer UK to be able to thrive at 

work and do the best work they possibly can.

For the majority of  roles, your contractual place of work will be 

one of our offices. For travel expenses purposes, this means that 

we do not pay for travel into your contractual place of work (your 

commute). If you have to  travel to another location for your role, 

you’d be able to claim the difference between a normal journey 

to your contractual place of work, and the new location.

How we work



Annual Leave
Entitlement is 
30 days per 

year (pro rata), 
in addition to 
bank / public 

holidays. 

Wellbeing
Annual entitlement of 

five wellbeing days per 
person (pro rata). Our 
Employee Assistance 

Programme offers 
information, expert 

advice and specialist 
counselling. 

Pension
We’ll automatically 
enrol you onto our 

pension scheme 
and match up to 

5% contributions, 
increasing to 15 % 
through length of 

service.

Life Assurance
Although we don’t 

like to think about it, 
should something 

happen to you while 
working for Blood 

Cancer UK we have 
life assurance of 4x 

annual salary for staff.

Benefits

Interest Free 
Loans

This allows you to 
take an interest -

free loan of up to 
£1,000 and repay 
this over up to 12 
months through 

your monthly 
salary.

Agile Working
We value results 
and outcomes 

and support this 
with an agile 

working policy. 
Where and when 

you work is 
managed by you.

Season Ticket 
Loan & 

Ride2Work 
Scheme

We pay for the 
ticket / bike  and 
you repay the 

money out of your 
monthly salary.

Personal 
Development

Development is 
important to us and 
there are a variety of 
options available to 

staff at Blood Cancer 
UK including internal 

training and focus 
days.

Family Leave
We offer 

enhanced pay 
during 

maternity, 
paternity and 

shared parental 
leave.



Organogram

Now you have read about the role, to help you get a better feel of where it sits in Blood Cancer UK, here is a simplified org ano gram. 

Chief Executive 

Research, Policy 
and Services  

Research

Policy

Clinical & Support 
Services

Finance & 
Governance Engagement

Communications

Mass Marketing 
(includes Direct 

Marketing)

Fundraising 

Organisational 
Effectiveness

HR &  
Volunteering

Technical 
Infrastructure & 

Data

Digital



We ask you to send us a CV and cover letter via our recruitment system. The link is on our vacancy page here: Current 

Vacancies . In your cover letter, we'd like to know why you're interested in working with us at Blood Cancer UK and 

why you think you are a great candidate for this role. Your cover letter doesn't have to be too long,  1-2 pages is ideal.

We use a blind shortlisting process for initial applications. This means that when you apply, the hiring manager 

cannot see any of your personal details, for example, your name, your contact details, or any equality and diversity 

data that you provide. Our recruitment system takes care of this, so you can just upload your CV as normal. It’s easier 

for our system to read CVs which don’t have any additional formatting. So please avoid adding symbols, or pictures 

into your CV. Blood Cancer UK is an equal opportunities employer, and we are committed to ensuring all applications 

are treated fairly. If you’re shortlisted, you’ll receive an invitation to the next stage, which might be either a telephone 

interview, on -line interview and a face -to-face interview. We’ll send you all the details you need.

We’re a part of the disability confident scheme and will guarantee to interview candidates with a disability whose 

application meets the minimum criteria of the role as detailed under the person specification. If you require any 

reasonable adjustments to be made as part of the application process, please email us on 

recruitment@bloodcancer.org.uk  and we’ll discuss this further with you.

We’ll always let you know the outcome of your application. We’ll also always give feedback to anyone who is 

shortlisted and interviews with us. Usually, we're unable to provide feedback to anyone who doesn't get to 

interview stage.

Closing date: 9am on Tuesday 9 June 2026.

Please note that we may bring forward the closing date at our discretion.

How to apply and the selection process

https://bloodcanceruk.pinpointhq.com/?_gl=1*hcbq0a*_gcl_au*MTU3MzYwNDAwNy4xNzI1NDM4MTA3&_ga=2.34706849.1039131373.1727185916-1912280.1725438107#js-careers-jobs-block
https://bloodcanceruk.pinpointhq.com/?_gl=1*hcbq0a*_gcl_au*MTU3MzYwNDAwNy4xNzI1NDM4MTA3&_ga=2.34706849.1039131373.1727185916-1912280.1725438107#js-careers-jobs-block
mailto:recruitment@bloodcancer.org.uk




Join us and 
together we can 

beat blood cancer 
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