JOB PACK
Holiday Centre Manager
Derbyshire Children’s Holiday Centre (DCHC)
Welcome
Thank you for your interest in joining Derbyshire Children’s Holiday Centre.
For over 135 years, we have been giving children from Derbyshire the chance to experience the seaside — often for the very first time. For many, it is far more than a holiday. It is a moment of safety, joy, confidence and belonging that stays with them for life.
As we reopen and grow our offer in 2026, this is one of the most important leadership roles in our organisation.
We are looking for someone who will not just manage a centre — but shape experiences, lead people, and change lives.

Why This Role Matters
Each year, hundreds of children come to our Skegness centre facing challenges such as poverty, trauma, or difficult home circumstances.
In just five days, something powerful happens:
· They build confidence
· They make friends
· They experience joy and stability
· They begin to believe in themselves
As Holiday Centre Manager, you will be at the heart of making this happen — ensuring every child is safe, supported and able to thrive.
You will also play a key role in shaping the future of DCHC as we:
· Reopen and grow sustainably
· Expand school residentials and partnerships
· Build a strong, resilient operating model

The Role at a Glance
Job Title: Activity Centre Manager
Location: Skegness, Lincolnshire
Salary: £34,000 – £37,000 (depending on experience)
Contract: Full-time, permanent (40 hours per week)
Reporting to: CEO

Role Purpose
The Holiday Centre Manager is responsible for the safe, effective and inspiring delivery of residential programmes for children and young people.
You will lead the day-to-day operation of the centre — including:
· Activity programmes
· Staff and volunteers
· Safeguarding and welfare
· Health & safety and compliance
· Facilities and site management
You will also act as a key ambassador for DCHC, building relationships with schools, partners and the wider community to help grow our reach and impact.

Key Responsibilities
Activity & Programme Leadership
· Design and deliver engaging, structured activity programmes
· Ensure activities support confidence, resilience and wellbeing
· Adapt delivery to meet diverse needs of children
· Continuously improve the quality and range of activities

Team Leadership & Development
· Recruit, lead and support seasonal staff and volunteers
· Deliver inductions, training and ongoing supervision
· Provide clear direction, coaching and feedback
· Plan rotas and ensure appropriate staffing levels

Safeguarding, Health & Safety
· Act as Designated Safeguarding Lead (DSL)
· Ensure all safeguarding policies and procedures are followed
· Oversee risk assessments, audits and incident management
· Lead fire safety procedures and emergency planning

Operational & Site Management
· Oversee day-to-day running of the centre, including catering and housekeeping
· Coordinate contractors and maintenance
· Support bookings and operational queries
· Act as 24-hour emergency contact during residentials

Policy & Compliance
· Maintain and update operational policies and procedures
· Ensure compliance with safeguarding and statutory requirements
· Communicate and embed policies across teams

Facilities & Equipment
· Ensure all equipment is safe, maintained and compliant
· Manage procurement and stock
· Oversee inspections and records

Budget, Fundraising & Growth
· Manage activity and operational budgets
· Support fundraising and funding applications
· Promote centre use (schools, lettings, partnerships)

Partnerships & Community Engagement
· Build strong relationships with schools and partners
· Support engagement events and outreach
· Act as a proud ambassador for DCHC

Who We’re Looking For
Essential Skills & Experience
· Strong leadership and team management experience
· Experience working with children or young people
· Deep understanding of safeguarding and child welfare
· Experience managing operations, programmes or facilities
· Ability to assess risk and ensure safe delivery
· Strong organisational and problem-solving skills
· Excellent communication and interpersonal skills

Desirable Experience
· Background in education, outdoor learning, youth work or residential settings
· Experience delivering activity-based programmes
· Experience in a Designated Safeguarding Lead role
· Budget management and partnership development

Qualifications (Desirable)
· Degree or diploma in a relevant field (e.g. teaching, youth work, outdoor education)
· First Aid qualification
· Safeguarding (DSL level)
· Health & safety related training (e.g. COSHH, RIDDOR)
· Food hygiene
· Minibus driver awareness
Other Requirements
· Full UK driving licence
· Willingness to work flexibly, including evenings and weekends

What You’ll Gain
· The opportunity to make a life-changing difference to children
· A leadership role with real responsibility and autonomy
· The chance to shape and grow a unique and historic charity
· A supportive and values-driven team environment
· A role where no two days are the same

Safeguarding & Equality
Derbyshire Children’s Holiday Centre is committed to safeguarding and promoting the welfare of all children and young people.
· This role is subject to an enhanced DBS check
· We follow safer recruitment practices
· We are an equal opportunities employer and welcome applications from all backgrounds

How to Apply
To apply, please submit:
· Your CV
· A covering letter outlining your suitability for the role
We review applications as they are received and may interview before the closing date, so early application is encouraged.

A Final Word
This is a role for someone who believes in the power of small moments to create big change.
If you are ready to lead with care, energy and purpose — and help children experience the joy of the seaside — we would love to hear from you.

