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MERSEYSIDE YOUTH ASSOCIATION LTD

	JOB DESCRIPTION


	YOUTH HUB


Post:


Youth Hub Mentor – Global Majority Engagement


Location:

65-67 Hanover Street, Liverpool L1 3DY



Hours:
28 hours per week

Salary:
£27, 391 - £30,103 p.a. (Pro Rata) – MYA Grade 5 Point 17-20
Contract:

Fixed Term Funded to 31st May 2027

Responsible to: 
The Chief Executive, through his/her designated Line Manager

This post is subject to Enhanced Disclosure by Criminal Records

Bureau
	PRIMARY PURPOSE OF THE ROLE


To engage and support young people aged 18–24yrs from Global Majority communities who are not in education, employment or training (NEET), providing intensive outreach and mentoring to help them progress into employment, education or training. 
To deliver tailored, one-to-one support and co-ordinate opportunities across the Youth Hub partnership to address barriers, improve skills and confidence and improve long-term outcomes.

The role is delivered through a trauma-informed, person-centred approach and strong partnership working across employment, health and community services.

	MAIN TASKS


	OUTREACH & ENGAGEMENT


· Proactively engage young people from Global Majority communities through targeted outreach activity.
· Recruit and manage a caseload (approx. 15 young people at a time).
· Promote the Youth Hub and its opportunities across communities and partners.
	MENTORING & SUPPORT


· Provide weekly 1:1 intensive mentoring and tailored support.
· Complete initial assessments and co-produce individual Action Plans.
· Deliver employability support including CVs, applications and interview preparation.
· Support job search and progression into employment, education or training. 
	PROGRAMME DELIVERY


· Deliver group sessions and employability workshops.
· Support access to training, volunteering, work experience and apprenticeships.
· Co-ordinate and attend outreach events, job fairs and partner sessions.
	PARTNERSHIP WORKING


· Work closely with Jobcentre Plus Work Coaches and Youth Hub partners.
· Signpost young people to specialist services (mental health, housing, skills).
· Engage employers to create opportunities including jobs and apprenticeships.
	MONITORING & COMPLIANCE


· Maintain accurate records of engagement, progress and outcomes utilising the CRM.
· Use systems to track distance travelled and outcomes.
· Contribute to evaluation, reporting and continuous improvement.

· To track young people during their involvement on the project and for 13 weeks post-employment.
	TARGETS & OUTCOMES


You will contribute to delivering the Youth Hub outcomes, including:

· Supporting young people with intensive mentoring and weekly 1:1 support. 

· Contributing to engagement of up to 300 young people annually across the hub. 

· Supporting individuals into: 

· Paid employment (30%)

· Work experience

· Apprenticeships

· Volunteering opportunities 

· Ensuring 80% of those entering work sustain employment for at least 13 weeks. [
· Delivering and supporting outreach events and employer engagement activity.
· Providing ongoing in-work support and progression planning.
	GENERAL


· Undertake such other duties commensurate with the post as and when required. 

· Participate in relevant training and development identified in conjunction with Line
· Manager.

· To attend and participate in extended Team Meetings.

· To participate in regular Supervision Sessions.

· Promote in a positive way the work of the Association.

· To maintain the confidentiality of the service.

· Develop the Association’s commitment to Equal Opportunities and Non-discriminatory Practices.

· To adhere to agreed Health & Safety and Security Procedures.

· Adhere to all the Association’s Policies and Procedures. 

· Consult with ‘web masters’ to ensure that projects web page is updated where applicable

This Job Description is not intended to be either prescriptive or exhaustive; it is issued as a framework to outline the main areas of responsibility at the time of writing.

Job Description Prepared:  May 2026
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MERSEYSIDE YOUTH ASSOCIATION LTD

	PERSON SPECIFICATION



Post: 
	ESSENTIAL CRITERIA


	Knowledge/Skills
	Method of Assessment

	Ability to engage and motivate disengaged young people
	AF/I

	A “can do” attitude which is solution focused
	AF/I

	Strong partnership and communication skills
	AF/I

	Ability to work on own initiative and as part of a team 
	AF/I

	Knowledge of other professionals/agencies providing support and employment services to young people
	AF/I

	Ability to utilise outcome measurement and monitoring tools
	AF/I

	Ability to prioritise completing tasks and time manage effectively
	AF/I

	Ability to enable young people to take an active role in decision making
	AF/I

	Ability to maintain clear professional boundaries 
	AF/I

	An understanding of and commitment to Equal Opportunities and Anti-Discriminatory Practice
	AF/I

	Understanding of barriers affecting Global Majority young people and those with complex needs
	AF/I

	Demonstrate excellent organisational skills and report writing skills including good numeracy and literacy
	AF/I


	EXPERIENCE
	Method of Assessment

	Experience of 1-1 mentoring including caseload management
	AF/I

	Experience of delivering employability or youth programmes
	AF/I

	Experience of supporting young people into meaningful progressions and post-employment support
	AF/I

	An excellent track record in ensuring individual and project targets and outcomes are met, with agreed timescales
	AF/I

	Experience of offering diverse and adaptable programmes balancing needs, rights and responsibilities of young people
	AF/I


	QUALIFICATIONS
	Method of Assessment

	Recognised qualification at least to NVQ level 3 in a subject related to Young People
	AF


	DESIRABLE CRITERIA


	Knowledge/Skills
	Method of Assessment

	Ability to support access to Apprenticeships, Work Experience and Volunteer Programmes
	AF/I


	EXPERIENCE
	Method of Assessment

	Experience of advocating on behalf of young people
	AF/I


AF
- Application Form

I  
- Interview

ASS
- Assessment

T
- Task

GT
- Group Task

