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Job Description

	Title 
	People & Culture Director

	Reports to 
	CEO

	Team
	People Team/Senior Leadership Team

	Direct Reports
	HR & Admin Officer

	Salary Scale 
	H1D £66,470 per annum (pro rata)

	Contract Type
	Permanent

	Hours 
	 22.5-30 hours per week, part time

	Location
	 Remote (home based) with occasional travel


 
Why choose Ygam?
We try to create a unique, engaging work environment where our employees believe in and live our values (Integrity, Empathy, Innovation, and Empowerment). With a fully remote working team, we embrace the diverse needs of our staff group, providing a supportive and enjoyable environment. 
In return for your senior HR leadership experience, passion, dedication, and hard work you will be rewarded with the following:
· An incredibly generous holiday entitlement starting at 28 days, increasing to 29 and 30 days with 2- and 5-years’ service (in addition to Bank Holidays). 
· We also offer enhanced paid leave during our annual December shutdown.
· Fully supported home working environment, including home office equipment, and flexibility over hours worked.
· Competitive Family-friendly policies, including enhanced Maternity & Partner leave/pay.
· Life Assurance Scheme (4 x Salary)
· Up to 10% matched pension contribution.
· Employee Assistance Programme, inclusive of 24/7 GP appointments & telephone counselling.
· Simply Health Cash Plan, including Contribution to Dental, Optical, Physiotherapy, Osteopathy, Chiropractic, Acupuncture, Podiatry and Reflexology costs.
· A broad suite of Continuous Personal Development (CPD) opportunities.

Ygam has received a Gold Investors in People Accreditation and are a recognised Investors in People employer. Ygam has also been awarded the Armed Forces Covenant and has signed the Disability Confident, and Menopause Workplace Pledges.

This is an exciting time at Ygam as we grow our reach and the impact of our work and develop our new strategy, ensuring we have the right structures, culture and skills in place as we look to future proof our charity.  

Main Role & Responsibilities
The People & Culture Director is responsible for leading the People Team, business partnering with the SLT to provide strategic, operational and change leadership across the charity. 

This role will lead all people, culture, and organisational development activities across Ygam, ensuring they are aligned with Ygam’s values, strategy, and statutory responsibilities as a UK charity employer. 

Success will be consolidating and building upon our existing structures to deliver a high‑performing, values‑driven, and inclusive culture which enables Ygam to achieve our objectives both now and in the longer-term

As a trusted member of the Senior Leadership Team (SLT), the postholder will act as a coach, adviser, and culture‑builder—championing equity, wellbeing, safeguarding, and effective leadership and line management across the charity, as well as playing a full role in cross-SLT pieces of work. 

The role also plays a key part in bringing colleagues together by coordinating internal events, including the planning and delivery of all-staff Together Days. 
Our commitment as a People Team is to help the wider staff group on their journey within Ygam. We aim to provide an environment which brings out the best in our team, so that they can provide the best possible service to the people we support.

Who are we looking for?
This post sits on the Senior Leadership Team (SLT).  We are looking for a senior.  experienced, credible, and values‑driven people director, who combines strategic insight with a deeply human approach. 
You will be someone who believes that culture is created through everyday behaviours, relationships, and decisions, and who is comfortable working with complexity, ambiguity, and change. 
You will bring significant leadership experience at this level across the full HR and People brief. as well as strong professional judgement alongside empathy, curiosity, and humility. You will be a confident self-starter able to challenge constructively while building trust at all levels of the organisation. 
Above all, you will share our commitment to high-performing culture that is driven by our mission and values and be motivated by the opportunity to help create a workplace where people and volunteers feel safe, supported, included, and able to do their best work.


Role Requirements
Duties will include but not be limited to:

Strategic Leadership & Culture
· Develop and deliver a People & Culture strategy aligned to the Ygam mission, values, and strategic plan. Taking leadership of the ‘Great Place to Work’ strategic pillar.
· Act as a visible champion of the charity’s values and approach to DEI.
· Working closely with the External Affairs team to deliver organisation‑wide cultural initiatives and effective colleague communication strategies that support engagement, wellbeing, collaboration, and accountability. This includes our in-person and online ‘Together Days’ for all staff.
· Provide strategic people insight and advice and delivery to the CEO, SLT, and Board (as appropriate).
· Play a full role in the Senior Leadership Team (SLT).

People Operations & Workforce Planning
· Lead organisational design, culture, and workforce planning to ensure that Ygam continues to have the right people, skills, and structures to deliver on our charitable objectives and remain financially sustainable.
· Oversee recruitment, onboarding, performance management, learning and development, reward, and succession planning.
· Ensure HR policies and practices are always up to date, legally compliant, proportionate, and reflective of best practice in the UK charity sector.
· Oversee effective HR systems and data to support evidence‑based decision‑making.
· Lead and deliver, in collaboration with the Executive Director of External Affairs, an effective and regular staff engagement strategy. 
· Lead, develop, and coach the HR & Admin Officer, fostering a collaborative and service‑oriented approach.

Employee & Volunteer Experience
· Design and continuously improve a positive employee and volunteer experience across the lifecycle—from attraction to exit.
· Strengthen people management capability through coaching, leadership development, and practical tools.
· Ensure robust approaches to employee relations, handling complex cases with compassion, fairness, and clarity.
· Support meaningful consultation and engagement with staff and volunteers.
· Oversee the preparation of the monthly payroll for sending to the outsourced payroll provider. 

Supporting Organisational Change
· Lead and support organisation-wide change programmes, ensuring people strategies enable delivery of the charity’s mission, strategy, and evolving operating model.
· Partner with the Chief Executive and Senior Leadership Team to shape and implement cultural, structural, and behavioural change in a way that reflects the charity’s values.
· Provide clear, thoughtful people leadership through periods of transformation, ensuring change is well communicated, inclusive, and sensitive to employee experience.

Safeguarding, Wellbeing & Compliance
· Support Ygam’s safeguarding culture, ensuring people policies and behaviours align with safeguarding responsibilities.
· Lead organisational approaches to health, safety, and wellbeing, including mental health and burnout prevention, and ensuring all health and safety policies are up to date, evaluated and regularly reviewed.
· Ensure compliance with employment law, GDPR (people data), Charity Commission expectations, and relevant sector standards.

Governance & External Relationships
· Support Board and Trustee decision‑making through high‑quality people reports, assurance, and insight.
· Provide regular HR reporting as required to the SLT, Board of Trustees and Finance Audit and Risk Committee.

· Keep abreast of developments in employment law, CIPD guidance, and the wider charity and social impact sector.

At Ygam, we are committed to safeguarding and protection of children and vulnerable people in our work.  We will do everything possible to recruit only suitable people to work with children or vulnerable people.
Ygam is an equal opportunity employer. It is Ygam’s approach that all employees have a working environment which promotes dignity and respect and where individual differences, and the contributions made are recognised and valued.


Person Specification 

Essential
· Significant senior‑level experience in people, HR, or organisational development roles, ideally within the charity, public, or purpose‑led sector.
· CIPD qualification (Level 7 or equivalent) or comparable professional experience.
· Proven experience of shaping organisational culture and leading people strategy through change.
· Professional and flexible approach to work with the ability to deliver consistently high standards of work, customer service and quality.

· Personal integrity with the ability to act with discretion and diplomacy and invoke trust and respect from others.

· Strong working knowledge of UK employment law and best practice.

· Experience advising senior leaders and Boards/Trustees on people and culture matters.
· Demonstrated commitment to equality, diversity, inclusion, and safeguarding.
· Excellent influencing, coaching, and relationship‑building skills.
· Values‑led, emotionally intelligent, and credible at all levels of the organisation.
· An understanding of individual responsibility in complying with Health and Safety policies. 

· Ability to travel throughout the country, including occasional overnight stays.


Desirable
· Experience working in a charity with a volunteer workforce.
· Experience of organisational growth, transformation, or system change.
· Experience of working in the not-for-profit sector.
· Experience of supporting a geographically dispersed workforce.
· Knowledge and experience of working with SharePoint and Office 365.
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