Operations - Rehoming

Job Title: Fostering Coordinator
Reporting to: Rehoming Manager
Supervision of: Team of volunteer foster carers
Dogs Trust Grade: F

Location: Rehoming centre

Job Purpose

To recruit, induct and support a team of volunteer foster carers who will look after Dogs Trust dogs in their
own homes. Ensure animal care is provided to Dogs Trust standards through regular contact and arranging
behaviour support if necessary. Promote dogs in Foster Care to adopters and undertake the

rehoming process with potential adopters to help them find their forever homes and minimise their stay with
Dogs Trust.

Overview of the Department/Team

The Rehoming department is responsible for helping as many dogs as possible find their forever homes,
whether they are cared for in our network of Rehoming Centres, in a foster home or by their current owner
using the Homestay scheme. We strive to achieve excellence in our rehoming processes and to ensure the
highest standards of veterinary and behaviour care through our highly skilled teams.

Key areas of accountability

To recruit and induct new foster carers. This will include working with colleagues within Dogs Trust
to promote foster care schemes and speaking to all foster care applicants about the scheme, as well as
attending events to promote the work of the scheme.

To organise the induction process, to enable the process to be as smooth as possible for new foster carers
whilst assessing on the suitability and home environment for appropriate dogs.

Working with the central Learning and Development Team, as well as the Centre Welfare team, provide
training for foster carers either on a one-to-one basis or via organised events.

Maximise the welfare of dogs foster care or other home environments by undertaking regular check-ins with

carers by phone and/or home visits. In addition, organise veterinary appointments and transport the dogs to

and from as necessary and organise support from the Welfare team should support be needed for training or
behaviourissues.

To provide ongoing excellent customer care for foster carers and recognise their work by celebrating the
achievement of individual milestones and organising ‘thank you’ events on a regular basis.

To work with the Rehoming Manager to identify dogs suitable for foster care from handover requests. With
the support of the behaviour team, to carry out intake assessments for those dogs and to place them with
suitable foster carers. In addition, to work with the Welfare Team to identify dogs within kennels that

may benefit from being placed within foster care, whether for behaviour or veterinary reasons. This will
include recruitment of foster carers for short-term temporary placements to provide long-term dogs in
kennels with an opportunity for respite.

Maintain a good working knowledge of all dogs in foster care and prepare promotional materials and
profiles for them so they have the best possible opportunity for being rehomed. This may be extended to




dogs in Homestay (remaining with their current owners prior to being rehomed). Identify potential adopters
interested in these dogs and proactively contact them to assess their circumstances and match dogs with
them appropriately. Ensure all payments for adoption, insurance and other goods are taken and all relevant
paperwork completed.

With the support of the Behaviour team, carry out intake and rehoming assessments for dogs, both prior to
coming into our care and whilst preparing the dog to be ready for rehoming.

Organise, and be present for, matching meetings between dogs and potential adopters at the centre or at a
foster hub. This may include matching dogs with existing pets in the home.

In the absence of other colleagues, be the first point of call for visitors and appointments at the centre and
ensure the highest level of customer service is provided.

To support the work of the Rehoming Coordinator team and the Homestay scheme.

This role is likely to be required to work in the kennels on a regular basis, undertaking Dog Welfare Assistant
duties ensuring the dogs in our care are appropriately looked after. Training will be given as part of the
induction/probation period.

Any other reasonable duties.

Person Specification

Essential skills, qualifications, experience, and attributes for Shortlisting purposes

Experience of handling and rehoming dogs in a professional environment.

Experience of working with volunteers including, recruitment, selection and providing feedback.

Willingness to work with members of the public, staff and volunteers.

Experience of working in a target driven customer service environment and able to meet and follow detailed
processes, whilst understanding the importance of great customer care.

Understanding of risk management and ability to take small risks to benefit the outcome of a procedure.

Excellent communication and interpersonal skills (verbal and written).

Evidence of working wellin a team.

Good organisational and time management skills.

Ability to work on own initiative, with minimum supervision, and have good judgement to escalate issues or
seek guidance as appropriate.

Administrative skills, including use of MS Office and computerised systems.

Ability to demonstrate tact and discretion when dealing with sensitive and confidential information or
situations.

Able to work in fast paced, pressured environment.

Full UK driving licence and confidence driving a variety of vehicles.

Desirable skills, qualifications, experience, and attributes

A qualification in animal care, training and/or behaviour such as ATBC Animal Trainer.

Commitment to the aims and objectives of Dogs Trust.

Our values and behaviours

The culture at Dogs Trust is based on our values and behaviours which underpin everything that we do.

We dream big
Thinking boldly - We channel our passion and commitment to be open to new ideas and possibilities, and

to be brave enough to generate and try out new ways of working.
Embracing change — We have the courage, imagination and flexibility to focus on what really matters and
adapt as needed to turn our dreams into reality.

We’re on the ball

Staying curious — We pay attention to what’s going on around us and remain open-minded. We learn from
others and consider different angles and perspectives.

Focusing on impact — We are passionate about the difference we make. We use our knowledge and
experience to plan our work, solve problems effectively and achieve what we set out to do.

We make things happen




Being proactive — We have a positive, can-do attitude. We actively build strong relationships with others to
solve problems and create opportunities.

Working together — We are collaborative and inclusive. We create relationships based on kindness, trust
and respect to bring out the best in ourselves and others.

Additional information

Rehoming Centres are operational between 8am to 7pm every day of the year. Colleagues will be required to
work early and late shifts on a rota basis. Colleagues are expected to work one weekend in two and on
bank/public holidays on a rota basis.

All Rehoming Centre staff are provided with a uniform and are expected to maintain this to a high standard of
presentation.

Areasonable level of fitness, stamina and mobility is required to complete the varied physical demands of
the role.

This role presents potential emotional demands, which may require a level of resilience.

This role may involve travel, including staying away from home on occasion, for training, meetings, and
conferences.
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