[image: ]


 

Peer Support Lead
Job Description & Person Specification 


Location:                    Across Eastern ODN 
                                 (Cambridgeshire, Suffolk, Norfolk, Essex, Bedfordshire)

Hours of Work:           Part-time 22.5 hours / 3 days per week

Reports To:                 Peer Programme Manager

About the role
The Hepatitis C Trust (HCT) work with people who have health problems and struggle to access care, including people who have hepatitis C. We are one of the biggest lived experience organisations in the UK. 
As Peer Support Lead, you will deliver training, workshops, provide testing, and support people through treatment. To do this, you will need to be excellent at engaging people and at building great relationships with partner organisations. You will also recruit, train and support a team of lived experience volunteers. 

This role involves travel across the Eastern ODN area; a driving license and access to a car is essential. We provide training on all parts of the role. 

The role involves:
· Engagement: Engage people through services and outreach and by building great relationships with drug services, hostels, and other settings working with marginalised or excluded communities. This will focus on people who inject drugs, homeless people and people who’ve been in the criminal justice system. 
· Education: Delivering training to staff and clients in drug services, hostels and other services that work with people who use drugs and others who need education on hepatitis C, B and HIV, liver health and other health areas. 
· Testing: With training, provide finger-prick testing for hepatitis and HIV, targeting marginalised and disadvantaged communities.
· Volunteer management: Recruiting and managing a team of volunteers to support your work. Our volunteers provide education sessions, testing, and patient support.


The Hepatitis C Trust is committed to equality, diversity and inclusion.
[image: ASG supporting the Living Wage Foundation | ASG]     [image: A logo for a company

AI-generated content may be incorrect.][image: C:\Users\leila.reid\AppData\Local\Microsoft\Windows\INetCache\Content.Word\Race at Work Charter signatory Logo.jpg]  

Responsibilities 
Peer Support
· Engage people through services and in other settings, including street outreach, for people at risk of hepatitis C, B, HIV, and liver disease.
· Find and engage communities who may have hepatitis C but are not getting healthcare, like those not accessing treatment or who got it from infected blood. 
· Get to know the communities you’re working with, being a regular presence in partner services (drug services, hostels, and other services)
· Build great relationships with staff in partner services. 
· Deliver training and workshops to clients and staff in these services.
· Work closely with NHS colleagues, helping them reach out and helping improve services and pathways for our clients.
· Collect data using HCT databases (IT training can be provided). 

Health Promotion
· Raise the profile of our work with local services by building relationships, holding awareness events and distributing information.
· Provide harm reduction advice and support, including outreach needle exchange.   
· Provide advice about hepatitis C and related issues (for example safer injecting, liver cancer) to clients and staff in partner services.

Volunteer Management
· Recruit a team of lived experience volunteers to support your work. 
· Line manage your volunteers: help organise their work, meet with them regularly, help them set objectives and help them access our volunteer training 

Professional Development
· Be part of team and national meetings, building excellent relationships with colleagues to support and improve HCT’s work.
· Attend regular line management meetings, access training as needed (HCT provides a wide range of training to help staff develop in their roles) and annual appraisal. 
This job description is a guide to the main responsibilities of the role. It is not as an exhaustive list of duties and tasks. The post holder will need to undertake other duties appropriate to their role that are not listed above. 


Peer Support Lead – Person Specification 


Essential skills and abilities:
•	Excellent communication and engagement skills 
•	Ability to work with marginalised people, building trust whilst maintaining confidentiality and boundaries 
•	Ability to build great working relationships with colleagues and partner organisations
•	Ability to provide leadership to a small team of volunteers
•	Ability to work independently, with minimal direct supervision
•	Good organisational and administrative skills
•	A full driving licence and use of a vehicle for work purposes 

Essential experience:
· Lived OR work experience that’s relevant to the role (this might be of hepatitis, injecting drug use, the criminal justice system, homelessness or other things) 

Essential knowledge, values, education and training:
•	Commitment to diversity and tackling inequality

Desirable skills, experience and knowledge (these things are not essential for the role, but would be helpful):
•	Basic IT skills 
•	Knowledge of hepatitis C, B, HIV and/or liver disease, including stigma, treatment and impact.
•	Knowledge of additional languages, in particular languages spoken in central and Eastern Europe
•	Experience of managing or overseeing individuals or a team
•	Experience of delivering training 
•	NVQ 3 or equivalent professional qualification in social care, IAG or other related field, or equivalent experience
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