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	JOB TITLE: Carer Engagement Lead
	REPORTS TO: Chief Executive Officer

	TEAM: Office
	RESPONSIBLE FOR:  Not Applicable

	SALARY GRADE: 7
	

	ROLE PURPOSE: Coordinating engagement with carers and young carers to ensure that their lived experience drives and informs service planning, delivery and review and that their circumstances and needs are better recognised and understood internally and externally.


	MAIN DUTIES & RESPONSIBILITIES

	Carer Engagement and Involvement Activity
	· Create and lead a Carer Engagement Strategy and Action Plan to include targeted engagement with both adult and young carers
· Promote and facilitate opportunities for carers to participate in surveys, consultations, focus groups, forums and research 
· Organise and facilitate regular Carer Voice meetings with adult carers and establish an appropriate equivalent for young carers
· Establish opportunities and mechanisms for carers to contribute to service delivery such as peer-led activity, training, mentoring
· Support Service Managers to ensure that all carer activity across the charity includes mechanisms for evaluation, engagement and feedback
· Provide training and support for carers to share their lived experience confidently and effectively
· Identify examples of best practice in carer engagement nationally as a benchmark and seek to apply in Essex


	Insight and Analysis
	· Collect, collate and analyse data to evidence trends and themes in local carer experience
· Communicate regularly with the Senior Management Team about carer voice and lived experience data, trends and themes
· Produce and disseminate credible reports on carer voice, data, trends and themes including an annual ‘Essex State of Caring’ report highlighting priorities and progress
· Provide content on carer insights for funding applications and proposals


	Outcomes and Impact
	· Communicate and disseminate outcomes from engagement both with carers and with internal and external decision makers
· Highlight and communicate examples of positive impact arising from carer voice and engagement
· Work with the Senior Management Team to apply insights and learning from carer voice and engagement data to inform future planning including strategic planning with the Board of Trustees


	CORE DUTIES & RESPONSIBILITIES

	· Uphold the charity’s Values and demonstrate a passion for its Mission, acting as a positive and professional representative of the organisation
· Adhere to the policies, procedures and processes of the charity
· Demonstrate a commitment to the charity’s safeguarding policies and procedures and promotion of the welfare of young and adult carers
· Comply with the charity’s Health, Safety and Welfare policies and procedures
· Commit to the charity’s Equality, Diversity and Inclusion policies and treat everyone with dignity and respect
· Respect and maintain confidentiality
· Carry out duties in line with the principles of the UK General Data Protection Regulations (GDPR)
· Contribute to organisational quality assurance activity
· Participate fully with the charity’s appraisal / performance management process taking personal responsibility for the identification of learning, development and training opportunities in discussion with line manager
· Undertake mandatory training and development and as commensurate with the job role

Note:  This job description does not form part of the contract of employment. It describes the way the postholder is expected and required to perform and complete the duties contained within.  This job description is not exhaustive. To meet the evolving needs of the charity, you, as the postholder may be required to carry out other appropriate and reasonable duties commensurate with your role, skills, and/or experience, as directed by your Line Manager and/or the CEO.





Signed by employee: 	______________________________________
Dated: 			_________________________

Signed by line manager: ______________________________________
Dated: 			_________________________
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