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Job Description

Job Title: Chief Executive Officer (CEO)
Hours: 30 hours per week (0.8 FTE)
Contract: Permanent (subject to funding)
Responsible to: Board of Trustees
Location: Coventry
Salary:  £45,000 (pro rata)
Role Purpose
The Chief Executive Officer provides strategic leadership and operational management for the charity. Working closely with the Board of Trustees, the CEO will ensure the organisation delivers its mission, remains financially sustainable, and operates in line with regulatory and governance requirements.
The CEO will combine strategic oversight with hands-on delivery across fundraising, partnerships, team leadership, and day-to-day management.
Key Responsibilities
Strategic Leadership
· Work with the Board of Trustees to develop and implement the charity’s strategic plan.
· Provide leadership that supports the charity’s mission, values, and long-term sustainability.
· Identify opportunities for growth, partnerships, and service development.
· Monitor progress against strategic objectives and report regularly to the Board.
Governance and Compliance
· Ensure the charity operates in accordance with legal, regulatory, and governance requirements, including those set by the Charity Commission for England and Wales.
· Support trustees to fulfil their responsibilities through effective reporting and advice.
· Maintain strong policies, procedures, and risk management practices.
Financial Management
· Work with trustees to develop and manage the charity’s annual budget.
· Ensure robust financial controls and oversight.
· Monitor financial performance and report to the Board.
· Support long-term financial sustainability.
Fundraising and Income Generation
· Lead the development and delivery of the charity’s fundraising strategy.
· Identify and secure funding from grants, trusts, donors, and other sources.
· Build and maintain relationships with funders, partners, and supporters.
· Support funding applications and impact reporting.
Operations and Service Delivery
· Oversee the effective delivery of the charity’s services and programmes.
· Ensure services are high quality, impactful, and aligned with the charity’s objectives.
· Monitor outcomes and demonstrate impact.
Staff and Volunteer Leadership
· Lead, support, and develop staff and volunteers.
· Foster a positive, inclusive organisational culture.
· Ensure appropriate HR policies and practices are in place.
External Relations
· Act as an ambassador and public representative for the charity.
· Build relationships with stakeholders including funders, community partners, and local organisations.
· Raise awareness of the charity’s work and impact.




Person Specification
Essential Experience
· Senior leadership or management experience in the charity, public, or social enterprise sector.
· Experience of working with or reporting to a Board or Trustees.
· Demonstrable experience in fundraising or income generation.
· Experience managing budgets and organisational finances.
Essential Skills
· Strategic thinking and leadership.
· Charity governance and compliance
· Strong communication and relationship-building skills.
· Ability to manage multiple priorities in a small organisation.
· Financial awareness and decision-making ability.
· Strong HR knowledge and people management
· Strong organisational and problem-solving skills.
Desirable
· Experience working in a small charity or start-up environment.
· Knowledge of the UK charity sector and funding landscape.
· Experience managing staff and volunteers.
· 
Personal Attributes
· Passion for the charity’s mission.
· Collaborative and supportive leadership style.
· Resilient, adaptable, and proactive.
· High level of integrity and accountability.
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