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Striving to be an Equal Opportunities Employer

JOB DESCRIPTION

	TITLE OF POST:
	Dementia Creative Arts Project Worker

	GRADE
	The full-time equivalent (FTE) salary is £31,249.40 per annum. For this post (7 hours per week), the pro rata salary is £6,249.88 per annum.

	PENSION:
	Contributory pension scheme: 6% employers, 6% employee contribution

	ANNUAL LEAVE:
	27 days a year plus bank holidays rising to 32 days after 5 continuous years of employment


	HOURS OF WORK P.W.:
	7 hours per week
	ELIGIBLE FOR JOB SHARE:
	No

	CONTRACT TYPE: 
	1 Year- Fixed Term Contract


	RESPONSIBLE TO:
	Specialist Dementia Services Manager 


	RESPONSIBLE FOR:
	Volunteers





	PURPOSE OF THE JOB


· To work with a cohort of volunteer artists to deliver creative, one-off, person-centred arts sessions at home (including visual arts, music, and other performance-based activities) that support the wellbeing of people living with dementia.
· To design and facilitate inclusive, stimulating sessions that reflect clients’ interests, abilities, and personal histories, supporting confidence, communication, and social interaction.
· To carry out holistic, person-centred assessments to inform appropriate creative and performance-based interventions, ensuring activities are accessible and engaging.
· To work collaboratively with clients and volunteers to ensure a positive and supportive experience during all sessions.
· To evaluate and reflect on sessions, gathering feedback from clients and volunteers to support continuous improvement of the service.
· To work in partnership with volunteers and external organisations to deliver high-quality creative programmes and to promote awareness of the benefits of creative engagement for people living with dementia.
· To manage a caseload of clients participating in creative and performance-based interventions, ensuring appropriate support and regular review of engagement and outcomes.
· To provide information and guidance to carers (family/friends), health and social care professionals, and partner organisations regarding the role and impact of creative and performing arts engagement for people living with dementia.
· To support the Specialist Dementia Services Manager in maintaining best practice and achieving agreed targets, including collecting data, contributing to evaluation, and producing reports to support service development.
· To contribute to the promotion and development of Age UK Camden’s Dementia Artist Project, ensuring high standards, inclusivity, and innovation in delivery.
· The role includes responsibility for ensuring an end-of-year evaluation of the project is completed, as this is a key requirement of the funding. This evaluation should assess project outcomes, impact, and overall effectiveness in line with funder expectations.
	   MAIN DUTIES & RESPONSIBILITIES:



Requirements specific to this job:

· Manage and maintain a caseload of clients living with cognitive impairment, including dementia, who may be socially isolated, ensuring appropriate engagement with creative and performance-based interventions.
· Process referrals into the service, undertake initial contact and home visits where appropriate, and carry out risk assessments to ensure safe participation in creative sessions.
· Undertake person-centred assessments to understand each client’s interests, preferences, and abilities, to match them with suitable artists, musicians, or performers.
· Plan and coordinate creative and performance-based sessions tailored to individual needs, supporting meaningful engagement and positive experiences.
· Recruit, train, and manage artists, musicians, performers, and volunteers involved in delivering sessions, ensuring they are appropriately supported.
· Match artists/performers and volunteers with clients based on shared interests, needs, and suitability.
· To evaluate sessions and contribute to continuous improvement through structured feedback and reflection.
· Develop and maintain effective evaluation systems to measure the impact and quality of the creative service.
· Build and sustain partnerships with artists, performers, and external organisations to enhance the range and quality of creative opportunities available.
· Provide clear and relevant information to clients, carers, and professionals about the service and the benefits of creative engagement.
· Maintain accurate and up-to-date records, ensuring all monitoring, evaluation, and quality assurance processes are followed.
· To ensure all monitoring, evaluation, and reporting requirements of project funders are met. This includes supporting financial monitoring of grant expenditure, collecting and maintaining demographic data, involving beneficiaries in evaluation processes, documenting outcomes and impact (including unexpected outcomes), and supporting the acknowledgement of funders in relevant materials and reports.
· Contribute to reporting requirements, including data collection, analysis, and the preparation of reports to support service development.
· Support the Specialist Dementia Services Manager in promoting the service and ensuring it operates in line with organisational policies and procedures.
· Contribute to the development of promotional materials and raise awareness of the service within the community.
· Participate in supervision, training, and ongoing professional development as required.
· The project is based in the south of the Camden borough, and the post holder will be required to travel within this area.
General Requirements:

1. We are looking for someone who can offer flexible working within a 7-hour week to align with the needs of clients, volunteers, and the service.
2. To attend monthly supervision with the line manager.
3. To attend monthly team meetings and quarterly All Staff Meetings.
4. Under the Health and Safety at Work Act 1974 and associated guidance, it is the duty of all staff while at work to take adequate care for the health and safety of themselves and of other persons who may be affected by their acts or omissions.
5. Age UK Camden operates a No Smoking Policy, and all staff are required to comply with this.
6. The post holder is required to implement Age UK Camden’s Equality and Diversity Policy and ensure Equality and Diversity principles are incorporated into the planning, delivery and monitoring of services.
7. All staff are required to work within Age UK Camden’s policies, ensuring these are carried out in relation to the job, e.g., Confidentiality, Quality.
8. To undertake other duties and responsibilities appropriate to the grade, as determined by the Line Manager.
9. To undertake other tasks commensurate with the skills of the post holder as may be required from time to time.
10. This Job Description reflects the requirements of the post at the time of writing.  The needs and circumstances may change over time and therefore the Job Description may need to be reviewed in the light of such changes which may occur.
11. The post holder has a duty to safeguard and promote the welfare of vulnerable adults and must adhere to Age UK Camden’s Safeguarding Adults Policy and procedures. This includes recognising and responding appropriately to safeguarding concerns and reporting them in line with organisational guidelines.
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