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JOB DESCRIPTION

Job Title:		Associate Director of Fundraising and Communications
[bookmark: _Hlk146268459]Department:		Income Generation, Marketing and Communications
Reporting to:		Director of Income Generation, Marketing and Communications
Location:		Head Office / Home 

PURPOSE OF ROLE:
To lead the creation and execution of integrated fundraising, marketing, and communications plan that deliver sustained income growth, a significantly improved return on investment, supporting the enhancement of the charity’s profile, and its influence across Wales. 
To champion an insight‑driven, audience‑focused approach that strengthens engagement and income generation. 
To lead the development of a more commercially minded, insight‑driven fundraising approach that broadens market opportunities and strengthens long‑term income pipelines. 
To focus specifically on accelerating growth in high‑value and corporate income by building strategic partnerships, introducing innovative income models, and embedding data‑led decision‑making across the function.
MAIN DUTIES AND RESPONSIBILITIES
Strategic Leadership & Delivery

· Lead the development and delivery of an integrated fundraising, marketing and communications strategy, aligned to organisational priorities and income growth targets 
· Take ownership of defined areas of the income and communications portfolio, ensuring clear accountability for performance and delivery 
· Drive a culture of performance, accountability and improvement across fundraising and communications functions 

Income Growth & Commercial Focus
· Be accountable for delivering agreed income growth targets, with a strong focus on corporate and high-value fundraising 
· Lead the development of a corporate partnerships function capable of generating consistent five and six-figure income streams 
· Build and convert a high-quality pipeline of corporate and commercial opportunities across Wales and beyond, 
· Improve fundraising return on investment through disciplined planning, performance management and innovation 
· Support in the development and introduction of new Fundraising products, to improve Income Generation opportunities. 

Marketing & Communications Leadership
· Provide strategic leadership of marketing and communications to ensure activity is aligned, prioritised and impactful 
· Ensure communications supports income generation, strengthens brand positioning and amplifies the charity’s voice 
· Oversee the development of campaigns, messaging and content that engage supporters, partners and stakeholders 
· Drive digital transformation and innovation across fundraising and communications.

Performance, Insight & Reporting
· Lead robust performance management, including income tracking, forecasting and reporting 
· Use data, insight and market intelligence to inform decision-making and identify opportunities for growth 
· Present clear, evidence-based updates to the Leadership Team and Board of Trustees 

Leadership & Collaboration
· Lead and develop a high-performing team, ensuring clarity of objectives, strong performance and ongoing development 
· Build effective cross-organisational relationships to maximise fundraising and communications opportunities 
· Act as a senior leader within the organisation, contributing to wider strategic priorities and organisational performance 

Governance & Compliance
· Ensure all fundraising and communications activity complies with relevant legislation, regulation and best practice


SUCCESS MEASURES
Success in this role will be demonstrated through:
· Measurable growth in corporate and high-value income 
· Improved fundraising return on investment across different income streams 
· A strong and sustainable pipeline of funding opportunities 
· Clear alignment between fundraising, marketing and communications activity 
· Increased brand awareness and engagement across key audiences 
· A high-performing, motivated and well-led team 
· A visible contribution to the organisation’s wider strategic objectives


Prepared by: Director of Income Generation, Marketing and Communications			 Date Prepared: May 2026


PERSON SPECIFICATION
	
	Essential
	Desirable

	Experience & Knowledge

	Proven track record of delivering significant income growth, particularly across corporate or high-value fundraising
	· 
	

	Experience of operating at a senior level with clear accountability for financial performance and targets
	· 
	

	Strong commercial awareness, with the ability to identify and convert income opportunities
	· 
	

	Experience of leading integrated fundraising, marketing and/or communications functions
	· 
	

	Experience of leading and developing high-performing teams in complex environments
	· 
	

	Experience of working in the Third Sector, leading functions such as fundraising, Income generation and Communications 
	
	· 

	An understanding of the Welsh political landscape, including how cancer services are funded and run throughout Wales
	
	· 

	Skills, Aptitudes & Abilities

	Ability to operate at pace, balancing strategic leadership with delivery
	· 
	

	Strong financial and analytical capability, with experience of managing budgets, forecasts and ROI
	· 
	

	Highly developed influencing skills, with the ability to build credibility quickly at senior level
	· 
	

	Ability to use insight and data to drive performance and decision-making
	· 
	

	Clear, confident communicator with the ability to engage a range of audiences
	· 
	

	Ability to communicate through the medium of Welsh or a willingness to learn
	
	· 



FLEXIBILITY STATEMENT
In addition to the duties and responsibilities outlines, you must be prepared to undertake such additional duties which may result from changing circumstances, but which may not of necessity change the general character or level of responsibility to the post. 

CONFIDENTIALITY
Ensure, in the course of employment, complete confidentiality is maintained in respect of the Charity, its dealings, transactions, affairs and all other information relating to clients, participants, associates, staff etc.  and to ensure that all information relating to the above is processed in accordance with the Data Protection Act 2018 and the EU General Data Protection Regulation (‘GDPR’)

COMPETENCE
You are responsible for limiting your actions to those which you feel competent to undertake.  If you have any doubts about your competence during the course of your duties you should immediately speak to your line manager.
RISK MANAGEMENT
It is a standard element of the role and responsibility of all staff within the Charity fulfil a proactive role towards the management of risk in all of their actions. This entails the risk assessment of all situations, the taking of appropriate actions and reporting of all incidents, near misses and hazards.
HEALTH AND SAFETY REQUIREMENTS
All employees of the Charity have a statutory duty of care for their own personal safety and that of others who may be affected by their acts or omissions.  Employees are required to co-operate with management to enable the Charity to meet its own legal duties and to report any hazardous situations or defective equipment.

SMOKING
All employees, whilst in Tenovus Cancer Care’s employment, are required to adhere to the Charity’s no smoking policy. Any breach of this policy will be deemed as gross misconduct.

WORKING WITH VOLUNTEERS
All employees, whilst in Tenovus Cancer Care’s employment, may be required to recruit and manage volunteers. This is an expectation for all roles at Tenovus and full support will be provided by Tenovus’ Volunteering department.

EQUAL OPPORTUNITIES
The Charity is committed to providing equal opportunities in employment and to avoiding unlawful discrimination in employment and against customers. All employees are expected to promote equal opportunities for staff and clients in accordance with the Charity’s Equal Opportunity Policy and Procedure.

VALUES
The charity works within a culture that reflects the following values – Integrity, Supportive, Inclusive, Innovative and Collaborative. All employees are expected to demonstrate and reflect these values in their day to day activities.
[image: ]

[image: ]
image3.jpeg
tenov®

cancer care
gofal canser




image4.jpg
tenov@®

cancer care
tenovuscancercare.org.uk Registered Charity No. 1054015 gofal canser




image5.jpg
tenovuscancercare.org.uk Registered Charity No. 1054015




