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Job title:	Chief Executive Officer 

Reporting to:	Chair of Trustees

________________________________________________________________

Role in Context

The CEO works closely with Jigsaw4u’s Board of Trustees, providing strategic and operational leadership, ensuring the charity delivers meaningful outcomes for children and families while remaining financially sustainable and resilient.


1. Purpose of the job

You will champion Jigsaw4u’s mission, lead the delivery of our strategic priorities, strengthen partnerships and income generation, and foster an inclusive, empowering culture.  Success will be measured through the impact of our services, the strength of our relationships, the wellbeing and engagement of our people, and the long-term sustainability of our charity.

2. Key Responsibilities

Strategic and Organisational Leadership
· Provide inspiring, authentic and visible leadership across the organisation.
· Lead the delivery of the charity’s vision, mission and strategic objectives.
· Support organisational renewal, stability, innovation and continuous improvement.
· Hold overall accountability for organisational performance, ensuring delivery against agreed strategic objectives and impact measures.
· Foster an inclusive, values-led and high-performing culture where colleagues feel empowered, supported and accountable.
· Exercise delegated authority from the Board within agreed governance arrangements.





Impact and Service Delivery
· Ensure services consistently deliver meaningful outcomes for children, young people and families.
· Champion safeguarding and ensure robust safeguarding governance throughout the organisation.
· Promote a culture of continuous learning, quality improvement and innovation.
· Use evidence, data and stakeholder feedback to inform strategic priorities and service development.
· Champion equality, diversity and inclusion.

Financial Sustainability and Income Generation
· Lead the charity’s long-term financial sustainability through effective financial stewardship and strategic planning.
· Hold overall responsibility for organisational financial performance, including budgeting, forecasting, financial planning and long-term resilience.
· Ensure robust financial controls, effective resource allocation and high-quality management information.
· Work collaboratively with Trustees and senior colleagues to develop and deliver a sustainable income generation strategy.
· Build and maintain strong relationships with funders, commissioners, donors and strategic partners.
· Support the diversification of income streams and strengthen fundraising capability across the organisation.
· Ensure fundraising is embedded throughout the organisation and not dependent on any one individual.

Partnerships and External Relations
· Act as an ambassador for Jigsaw4u.
· Build and strengthen partnerships across the voluntary, statutory and private sectors.
· Enhance the charity’s profile, influence and reputation locally and nationally.
· Identify opportunities to increase collaboration and strategic influence.

Governance and Compliance
· Work in partnership with the Board of Trustees to ensure effective governance and strategic oversight.
· Ensure compliance with all legal, regulatory and safeguarding responsibilities.
· Maintain effective systems of risk management, financial governance and organisational assurance.
·   Provide timely, accurate and insightful reporting to support Board decision-making.








3. Terms & Conditions	

		Jigsaw4u terms and conditions of service. 

4. Salary	

[bookmark: _Hlk105147944]£65,000 - £70,000 per annum, based on experience.  

Jigsaw4u regularly benchmark salary scales to ensure our staff are remunerated in accordance to NJC scales and similar roles in similar organisations.  
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Job Title:	 Chief Executive Officer 
____________________________________________________________________

1. Experience

· Significant senior leadership experience, ideally at Director or Chief Executive level.
· Proven experience leading organisational development, change and improvement.
· Demonstrable experience of strategic financial leadership and budget accountability.
· Experience ensuring long-term financial sustainability and organisational resilience.
· Experience developing sustainable income through fundraising, commissioning, partnerships or business development.
· Experience building productive relationships with Trustees, funders and partners.
· Experience leading and developing high-performing teams.


2. Knowledge and Skills
· Strong strategic leadership capability.
· Excellent financial and commercial acumen.
· Understanding of charity governance, risk management and regulatory compliance.
· Knowledge of safeguarding responsibilities and best practice.
· Excellent communication, influencing and relationship-building skills.
· Ability to analyse complex information, make sound decisions and lead through change.


3. Personal Attributes

· A collaborative, authentic and values-driven leader.
· Passionate about improving outcomes for children, young people and families.
· Emotionally intelligent, resilient and adaptable.
· Inclusive, approachable and committed to developing others.
· Curious, innovative and committed to continuous improvement.
· A visible leader who inspires confidence, trust and accountability.
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