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	Job Title
	Strategic IT Lead

	Reporting to
	Finance Director

	Responsible for
	Data Analysts

	Location
	Head Office, Leatherhead, Surrey (Hybrid working)


	Hours
	Part time, 22.5 hours per week (Permanent)

	Salary
	c£70-£75k pro rata dependent on knowledge and experience




Context
SeeAbility has grown considerably over recent years and has a budgeted turnover of £41m in 2025/26 and over 1,000 employees.  The organisation continues to grow organically and through acquisition and merger. We recognise the crucial role which technology can play in leveraging business benefits to make the work we do more efficient and effective. The Strategic IT Lead will be instrumental in providing strategic input and leading the organisational digital transformation strategy to help maximise the potential of technology to support our wider business strategy."
Main purpose
The Strategic IT Lead will provide visionary leadership and strategic direction for the Strategic IT function, ensuring alignment with the overall business strategy. This role is pivotal in driving digital transformation, optimising IT investments, making the best use of AI and fostering innovation through the adoption of new technologies. 
Based in the organisation’s Central Office in Leatherhead, which operates hybrid working, the Strategic IT Lead will work alongside the Head of Technical IT to ensure that transformation projects are resourced and delivered in a timely manner.


Main responsibilities:
IT Strategy & Leadership
· IT Strategy and Leadership: Develop and implement a comprehensive IT strategy that aligns with the organisation's goals and objectives. Provide leadership and direction to the Strategic IT team, ensuring the delivery of high-quality services and solutions.
· Strategic IT Investments: Evaluate and prioritise IT investments to maximise their value and support the organisation's strategic initiatives. Oversee the planning and execution of IT projects, ensuring they are delivered on time and within budget.
· Digital Transformation: Lead the organisation's digital transformation programme by identifying and implementing innovative technologies and systems. Drive the adoption of AI and other emerging technologies to enhance operational efficiency and service delivery.
· Governance and Compliance: Establish and maintain robust IT governance frameworks, policies, and procedures including for AI. Ensure compliance with relevant laws, regulations, and industry standards.
· Software Implementation and Upgrades: Oversee the implementation of new software solutions and system upgrades. Ensure that these initiatives are aligned with the organisation's strategic goals and deliver measurable benefits.
· Management Reporting and Systems Development: Lead the management reporting and systems development colleagues, ensuring the delivery of accurate and timely information to support decision-making.
· Periodic Systems Reviews: Conduct regular reviews of IT systems and processes to identify opportunities for improvement and ensure they meet the organisation's needs.
· Support to Finance Team: Collaborate with the Finance Team to provide IT support for financial planning, reporting, and analysis for the function.
· Council and Committee Meetings: Prepare and present relevant papers for Council and Committee meetings, providing insights and recommendations on IT-related matters.
· Leadership Team Participation: Actively participate in the Leadership Team, working collaboratively with colleagues across functions to achieve the organisation's strategic objectives.


Other Duties
· To undertake such other duties commensurate with the role in a growing medium multi-site organisation.
· To assist in maintaining a safe working environment and to follow the requirements of SeeAbility’s Health and Safety Manual (policies and procedures) and any local working practices;



Person Specification

	
	Essential
	Desirable

	Knowledge & qualifications
	· Computing or related degree or alternatively 10 years' experience in a senior technology leadership role in an organisation with a turnover of at least £20m

· Maths and English GCSE at grade C or grade 7 or above (or equivalent)
	√


√
	

	Experience
	· Proven experience in a senior IT leadership role, preferably within a not-for-profit organization.
· Strong strategic thinking and planning skills, with the ability to align IT initiatives with organizational goals.
· Demonstrated expertise in digital transformation and the implementation of innovative technologies.
· Excellent knowledge of IT governance, risk management, and compliance.
· Strong project management skills, with a track record of delivering IT projects on time and within budget.
· Exceptional communication and interpersonal skills, with the ability to engage and influence stakeholders at all levels.

	√


√



√



√


√


	








√








	Skills & personal attributes
	· Visionary and strategic thinker with a passion for leveraging technology to drive organisational success.
· Collaborative and inclusive leader, with the ability to inspire and motivate teams.
· Results-oriented, with a strong focus on delivering value and achieving measurable outcomes.
· Adaptable and resilient, with the ability to navigate change and uncertainty.

· Ability to identify emerging strategic and tactical issues and communicate and influence senior colleagues
· An organised individual with ability to work systematically and manage multiple competing demands to tight deadlines
· Ability to develop and map processes
· Able to perform, even when working under pressure
· Strong attention to detail
· Ability to write detailed policies and procedures
· Empathy with the charity’s purposes and activities
· Initiative and diligence
· Ability to develop working relationships in a multi-disciplinary environment
· Strong customer service focus
· Change Management skills
	
√


√

√

√


√



√


√
√
√

√

√
√


√
√
	

	Other 
	· Willing to travel across the SeeAbility region.
· Within the confines of employment legislation, willing to work occasional evenings or weekends if required.
· Car owner/driver.
	√

√

	



√
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