[image: A black text on a white background

Description automatically generated]Ref: SP2604
JOB DESCRIPTION

Job title: Social Prescriber

Responsible to: Head of Social Prescribing

Salary: £34,296 per annum

Hours: Full time, 35 hours per week. Job share will be considered

Contract type: Fixed term for 12 months with extension dependent on funding

______________________________________________________________________________________________

Who We Are 
Merton Connected strengthens the voluntary, community and faith sector and supports organisations across the borough through training, advice, volunteering and partnership building. We pioneered social prescribing in Merton, now embedded in every GP practice for over a decade. As well as social prescribing, we deliver other services including Healthwatch Merton, the Home Visits Library and Merton Giving, the borough’s place-based giving scheme.

About the role
The Merton Social Prescribing service is one of the most established and mature services in the UK and is celebrating its 10th anniversary this year. We are seeking an individual to join our successful service in Southwest London. This role will help to strengthen the links between Primary Care, voluntary and public services to improve patients’ health and wellbeing. 

You will provide a person centred service to patients within Primary Care GP practices in Merton, and you will also support each patient to access appropriate services provided by voluntary and community organisations and other agencies. 

Social prescribing expands the options available in Primary Care by creating a ‘managed’ way for referrals of patients with social, emotional and/or practical needs. Patients can be linked to a variety of local non-clinical services in the community. These include leisure, social activities, education, welfare, housing and employment advice and support.

What We Offer
· The opportunity to be part of an innovative, growing service that will be celebrating its 10th year of transforming lives in the Merton area.
· The chance to work with an inspiring, supportive team and a variety of partners across statutory, voluntary, and community sectors.
· Ongoing professional development and training
· A collaborative, multi-disciplinary environment, where your contributions will directly influence the health and well-being of the local community.


PURPOSE OF THE ROLE

· Improve the health and wellbeing of patients through providing access to non-medical support that increase self-help, self-management, social engagement and healthy behaviours, and prevent ill health.
· Reduce practice clinical workload and increase skill-mix through embedding social prescribing within primary care.
· Reduce avoidable costs, including A&E attendances and hospital admissions.
· Draw on and increase the strengths and capacities of local communities, enabling local Voluntary and Community Sector (VCS) organisations and community groups to receive social prescribing referrals.
· Work collaboratively with all local partners to contribute towards supporting the local VCS organisations and community groups to become sustainable so community assets are nurtured, through sharing intelligence regarding any gaps or problems identified in local provision with commissioners and local authorities.
· Educate non-clinical and clinical staff within the Primary Care Network (PCN) on what other services are available within the community and how and when patients can access them. This may include verbal or written advice and guidance.

KEY RESPONSIBILITIES

Primary Care Network

· As part of the PCN, build relationships with staff in GP practices within the local PCN, attending relevant MDT meetings, giving information and feedback on social prescribing.
· Provide ongoing support to staff in the PCN to enable effective implementation of the social prescribing pathway.
· To develop, build and maintain effective relationships with and knowledge of local statutory and non-statutory services, local GP practices, voluntary and community organisations, and public sector partners. 
· Communications and promoting the social prescribing service, its role in self-management, and the wider determinants of health.
· Work in partnership with all local agencies to raise awareness of social prescribing and how partnership working can reduce pressure on statutory services, improve health outcomes and enable a holistic approach to care.
· Public sector engagement and consultation, including patients’ engagement groups.

Referrals and personalised support

· Be proactive in developing strong links with all local agencies to encourage referrals, recognising what they need to be confident in the service to make appropriate referrals.
· To provide personalised information, advice and support to patients and signpost or refer them to appropriate activities, services and support which will help meet their needs. 
· Adopt a holistic, person-centred approach to establish people’s particular needs, concerns, and aspirations. 
· Support those who are using the service and provide a range of accessible and flexible information in a manner that is responsive to individual needs, circumstances, and preferences to improve their ability to self-care.
· Empower service users to maximise the control they have over their lives through enabling them to assess their own abilities, identify goals and take charge of decisions that affect them.
· Signpost and refer (with consent) people, and where appropriate provide/arrange support, to access local voluntary, community, and statutory services to help meet their needs.
· Use and help maintain our data capturing system to keep accurate records relating to the interactions that take place as part of the delivery of the service, contributing to the collection of monitoring information and preparation of progress reports.
· Treat service users, carers and families with dignity, and respect different cultures, religions, ways of life and other personal characteristics always.
· Seek regular feedback about the quality of service and impact of social prescribing on referral agencies. 
· Help people identify the wider issues that impact on their health and wellbeing, such as debt, poor housing, being unemployed, loneliness and caring responsibilities.
· Help people maintain or regain independence through living skills, adaptations, enablement approaches and simple safeguards.
· Respond appropriately to any service user complaints raised, promptly inform managers, and follow relevant guidance for complaint handling.

Communication & Collaboration

· Contribute a voluntary and community sector perspective to the multi-disciplinary assessment of needs and care planning of people referred through PCN GP practices. 
· Acting as a community resource by being a valuable source of knowledge and guidance for local people and professionals.
· Obtain and maintain information on the range of local services available using MC’s service directory, and report on any gaps in service that become apparent through the project.
· Work with a range of local VCS providers of health, well-being, and social activities to promote access to services for people referred to the service to build and develop an understanding of community-based statutory and non-statutory services in Southwest London. 
· Play a key role in promoting awareness and understanding of the service amongst professionals and the


Service Quality and Development

· Follow agreed processes and protocols for storing and transferring information about service users and ensure that confidentiality is maintained. 
· Collect and report on data enabling evaluation of the progress and outcomes of patients referred through the service, and the impact of VCS services involved in the service.
· Incorporate service user involvement and feedback to evaluate the quality of the service provided and to inform service changes and developments.
· Identify how the service could be developed and improved and, drawing upon knowledge of service delivery, make suggestions regarding how Social Prescribing could be improved. 
· Provide input into relevant programmes of work and utilise and draw upon new resources and tools which could support the effective delivery of the role.
· Respond to key changes within the health and social care field in order to shape and develop service delivery by keeping abreast of the health and social care landscape, including that relating to good practice, policy, legislation and regulations.
· Ensure the correct referral codes are inputted into clinical systems used to identify social prescribing, adhering to data protection legislation and data sharing agreements.
· Support potential future service development
· Participate in outreach and public speaking events when opportunities arise to promote the social prescribing service



PERSON SPECIFICATION

Essential
•	Experience in health and social care settings, with an understanding of the wider determinants of health and how they influence individual wellbeing. 
•	A solid understanding of personalised care and person-centred approaches, with the ability to support individuals in self-managing their health. 
•	Experience of working within multidisciplinary teams across health, social care, and community environments. 
•	Excellent communication and interpersonal skills, with the ability to build trust and engage effectively with a diverse range of people. 
•	A proactive, self-motivated approach, with the ability to work both independently and as part of a team. 
· Ability to engage hard-to-reach populations with empathy, cultural sensitivity, and professionalism.
· Strong communication and interpersonal skills, with the ability to liaise effectively across different sectors.
· Organisational and record-keeping skills
· Familiarity with MS Office applications including Word, Excel, Teams and Sharepoint
· Commitment to confidentiality, safeguarding, equality and diversity.
Desirable
· Understanding of the social prescribing model.
· Experience of case management systems and monitoring outcomes.
· Knowledge of local organisations and services available in the London Borough of Merton


Merton Connected is the trading name of MVSC (Registered Charity Number 1085867) (A Company Limited by Guarantee Registered in England and Wales, Registered Company Number 4164949).
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