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Research and Evaluation Manager
Job description

Job Base:                   London SE1 (hybrid working available)

Hours of Work:        3-5 days per week

Reports To:               Head of Policy & Advocacy

Responsible for:    Peer Research Team; Research Project Manager (KTP Associate)

About the role

The Hepatitis C Trust (HCT) work with people who face severe health inequalities, including people who have hepatitis C and other health needs. With almost 500 staff and volunteers, we are one of the biggest lived experience organisations working in Inclusion Health in the UK. Our teams work in every community NHS area in England, and in every prison, conducting outreach and providing a link between health services and the people they struggle to engage. We also work in parts of Scotland and Wales. 

This gives us a unique reach among populations that are typically poorly reached by health services, and whose voices are rarely heard. 

Our research and evaluation programme aims to:
· Evidence the impact of our programmes and services
· Understand what works, and what does not, in improving outcomes for marginalised and excluded communities
· Strengthen our understanding of the value and potential of peer-led and lived experience approaches 
· Improve the representation of excluded populations in research, policy and service design. 

This role takes overall leadership for our day-to-day research and evaluation work. The role has four core areas of responsibility: Evaluation; Research; Insight, Learning & Influence; and Team Leadership. 

We expect the role’s focus to initially be divided as follows (although this will likely evolve with time):
· Evaluation (40%): evidence impact, design and implement evaluations, generate organisational insight, and improve our service data collection framework.
· Research (25%): addressing priority organisational and policy questions.
· Insight, Learning & Influence (20%): developing peer-informed approaches and organisational learning.
· Team Leadership (15%): leading staff, peer researchers and research partnerships




This role will require a combination of both qualitative and quantitative research skills. Our research combines service evaluation, analysis of routine operational data, and qualitative, peer and participatory research approaches that draw on lived experience and frontline insight. 

The role will play a key part in helping The Hepatitis C Trust capture, understand and use insight from its peer-led services, people with lived experience and frontline delivery. Working closely with policy, communications and operational colleagues, the postholder will help ensure that evidence generated through research and evaluation informs organisational learning, service improvement and system change.

Key responsibilities:
· Work with HCT services across the UK to rapidly and robustly evaluate our services and projects.
· Lead and develop HCT's Peer Research Programme, ensuring peer researchers are actively involved in the design, delivery and dissemination of research and evaluation activity.
· Identify and help address priority research and evaluation questions relating to hepatitis C elimination, peer-led approaches and the needs of marginalised communities.
· Work closely with policy and communications and operational colleagues to ensure research, evaluation and lived experience insight are translated into policy influence, organisational learning and practical system change.
· Identify, bid for and secure research funding.
· Supervise our KTP Associate, working alongside our partner team at the University of Essex Business School and wider programme board. 

To be successful in this role, you will be:
· Passionate about lived experience, peer research and the impact this can have.
· Committed to social justice and equity, in health and beyond.
· Able to deploy a range of research methods in research and analysis, including both qualitative and quantitative techniques. We work as a team and there is scope to build new skills within the role.
· A great communicator with strong partnership working skills, able to build relationships across academia, the VCS, NHS and other sectors.

Key Responsibilities 

1. Evaluation

1.1. Lead day to day evaluation and evaluation planning of HCT community and prison services, working with teams’ data management leads to ensure we collect the right data and that this is robust and used to continuously improve service delivery, generate organisational insight and evidence impact. 

1.2. Work with colleagues to design and deliver evaluation of HCT services (optimisation, outcome, cost-effectiveness / cost benefit) using qualitative and quantitative methods and analysis. 

1.3. Write up and disseminate findings including through blogs, reports, conferences and peer-reviewed publications.

1.4. Work with policy, communications and operational colleagues to ensure evaluation findings inform organisational learning, service improvement, recommissioning activity, policy development and system change.

2. Research  

2.1. Design and deliver research using quantitative and qualitative methods to address priority organisational, policy and service questions. 

2.2. Identify and help address priority research and insight questions relating to hepatitis C elimination, peer-led approaches, health inequalities and inclusion health.

2.3. Draft reports and papers, including papers for peer-reviewed publications where appropriate.

2.4. Identify potential research funding, draft funding applications and bids for research projects and/or peer research.

2.5. [bookmark: _Hlk152769494]Identify opportunities to disseminate and promote HCT research outputs to internal, partner and external audiences. Work working with policy and communications colleagues, and ensure representation of HCT’s work at conferences and events, and through sector and peer reviewed publications.

2.6. Lead HCT engagement with external research projects and teams, collaborating with UK and international universities, drawing both on HCT expertise in inclusion health and ensuring collaborations support organisational priorities and strengthen HCT's evidence base. 


3. Insight, learning and influence

3.1. Develop and embed HCT's peer-informed approach to research and evaluation.

3.2. Work with colleagues across the organisation to capture and use insight from lived experience and frontline delivery.

3.3. Support the development of systems and approaches that enable HCT to generate robust evidence and learning from its work.

3.4. Ensure insight generated through research and evaluation informs policy development, service improvement and organisational strategy.

4. Team Leadership

4.1. Oversee HCT’s Peer Research team and Peer Research Programme, recruiting and training peer researchers as needed. 

4.2. Strategically develop the peer researcher programme to maximise its contribution to research, evaluation, organisational learning and policy influence.

4.3. Play a key role in the delivery of HCT’s Knowledge Transfer Partnership, a 30-month research programme to explore the potential for lived experience roles within the UK health, care and wider workforce. Work closely with the programme partners at the University of Essex and Innovate UK, sitting on the programme oversight board, and line manage the KTP Associate (lead researcher) for the project. 

4.4. Line manage additional research staff and/or contractors working within HCT, providing oversight, expertise, support and direction to these staff as well as the peer researcher team.

This job description is intended as a guide to the main responsibilities of the post and not as an exhaustive list of duties and tasks. 


Person Specification: Research and Evaluation Manager
	Criteria may be Essential (E) or Desirable (D) for the role. 

	
	Essential / Desirable

	Skills & Abilities

	Qualitative and quantitative research skills.
	E

	Proactive, able to work collaboratively and with minimal supervision.
	E

	Able to build and maintain strong, effective coalitions and partnerships with internal colleagues and external partners. 
	E

	Great at working with communities, ideally including people with experience of exclusion or marginalisation including people who use drugs, have experienced homelessness and/or have experience of the criminal justice system.
	E

	Can work strategically and independently, spotting opportunities and acting on them.
	E

	Excellent written and verbal communication skills that can be tailored to a wide range of stakeholders and audiences.
	E

	Well-developed project / programme management skills. 
	E

	Experience

	Experience of leading service evaluation and/or research projects. 
	E

	Track record of working with internal and external stakeholders – including communities – to design and/or deliver high impact research.
	E

	Experience of using evidence, insight or evaluation to influence policy, practice or service design.
	E

	Experience of working in or with academic partners, research delivery organisations and/or of commissioning research projects.
	D

	Experience of writing research proposals or bids and securing research funding.
	D

	Experience of co-production, peer research or lived experience-led approaches.
	D

	Knowledge, Education & Values

	Relevant postgraduate degree and/or equivalent professional experience.
	E

	Relevant knowledge of the context of our work, including the charity, health, drugs, criminal justice or other relevant sector and/or inclusion health, hepatitis C and/or health inequalities.
	D

	Strong commitment to equity, inclusion and social justice.
	E
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